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7 dpeBpanga 1992 roga Ne 2300-1

POCCUNCKAA ®EOEPALIUA

3AKOH §
O 3AWLNUTE NPAB NOTPEBUTENEN

(8 ped. ®edeparibHbix 3akoHoe om 09.01.1996 Ne 2-P3,
om 17.12.1999 Ne 212-®3, om 30.12.2001 Ne 196-®3,
om 22.08.2004 Ne 122-®3, om 02.11.2004 Ne 127-®3,
om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3,
om 16.10.2006 Ne 160-®3, om 25.11.2006 Ne 193-®3,
om 25.10.2007 Ne 234-®3, om 23.07.2008 Ne 160-®3,
om 03.06.2009 Ne 121-®3, om 23.11.2009 Ne 261-®3,
om 27.06.2011 Ne 162-®3, om 18.07.2011 Ne 242-®3,
om 25.06.2012 Ne 93-®3, om 28.07.2012 Ne 133-®3,
om 02.07.2013 Ne 185-®3, om 21.12.2013 Ne 363-®3,
om 05.05.2014 Ne 112-®3, om 13.07.2015 Ne 233-®3,
om 03.07.2016 Ne 265-®3, om 01.05.2017 Ne 88-®3,
om 18.04.2018 Ne 81-®3, om 04.06.2018 Ne 133-®3,
om 29.07.2018 Ne 250-®3, om 18.03.2019 Ne 38-®3)

Hactoswmn 3akoH perynupyeT OTHOLUEHUS, BO3HUKaloWmMe Mexay notpebutensamu wu
N3roTOBUTENSAMU, WCMOMHUTENAMKU, UMNOPTEPaMK, MNpodaBuaMu MNpu NpoAaxe TOBapPOB
(BbInONHEHMN paboT, OKasaHuM yCnyr), YycCTaHaBnMBaeT npaBa notpebutenen Ha
npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawiero kadectsa M 6e3onacHbIX 4N XKU3HW,
340pOBbsi, UMYLLIECTBA NMOTpebuTenen n okpyxawLwen cpeabl, NonyyeHne mMHgpopmaumm o
ToBapax (pabotax, ycnyrax) M 06 WX wun3rotoBUTENAX (MCNOMHUTENSX, MpoAdasuax),
npocBeLLeHne, roCyAapCTBEHHYIO U OOLECTBEHHYH 3alnTy WX WHTEpPEecoB, a Takke
onpegenseT MexaHu3M peanusaunmn 3Tux npas.

(8 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

OcCHOBHbIe MOHATUA, UCNOJIb3yeMble B HaCTOALLEM 3akoHe:

noTpedbutTenb - rpaxgaHuH, WMELWNA HaMepeHue 3akasaTb unuM npuobpectn nmnbo
3aKkasblBaloWwun, npuobpeTtarowmm  unmM - UCNonb3ywwmnin - ToBapbl  (paboTbl,  ycrnyrn)
NCKMIOYUTENBHO ANS NINMYHBIX, CEMEWHbIX, AOMALUHUX W WHbIX HYXA, HEe CBSA3aHHbIX C
ocyLlecTBneHMeM npeanpMHUMaTeNbCKON OeATENbHOCTY;
(6 ped. PedeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

M3roToBUTENb - OpraHM3aunsa He3aBUCMMO OT ee OpraHu3auMOHHO-NPaBOBOM (POPMbI, a
TaKke WHAMBMAYaNbHbIM MpeanpuHMMaTtenb, Mpou3BoAslWMe ToBapbl ANA peanu3auuu
notpeburtensw;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)
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MUCNONHUTENb - OpraHM3auus He3aBMCUMO OT ee OpraHM3auuoHHO-NPaBoBOW YOPMbI, a
Takke WHAMBMAOYyaAlbHbIA NpeanpuHUMaTenb, BbINOMHAWOWME paboTbl MNKU OKasbiBalLLMe
ycrnyru notpebuTtensiMm no BoO3mMe3gHOMY JOroBOpY;

(8 ped. ®edeparnbHoz20 3akoHa om 17.12.1999 Ne 212-®3)

npoaasel - OpraHu3aLna He3aBUCMMO OT €e OpraHuM3auuoHHO-NPaBoBOM OPMbI, a Takke
nHAMBUAYanbHbIN NpeanpuHMMaTenb, peanuaylolmne ToBapbl NoTpedbuTensam no JoroBopy
KYnnu-npoaaxw,;

(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

absau ytpatun cuny. - @edeparibHeit 3akoH om 21.12.2004 Ne 171-D3;

HefoCTaTOK ToBapa (paboTtbl, ycrnyru) - HecooTBeTCTBME TOoBapa (paboTbl, ycnyru) vnm
obaszaTenbHbiM TpeboBaHUAM, NPefyCMOTPEHHbIM 3aKOHOM JIMOGO B YCTaHOBIIEHHOM WM
nopsiake, UnNn ycrnosmsiM gorosopa (Npu MX OTCYTCTBUMM WUAW HEMNOSHOTE YCNOBUN OObIYHO
npegbasnseMbim TpeboBaHnAM), N LEeNaM, AN KOTopbix ToBap (paboTa, ycnyra) Takoro
poga OObIMHO MCMNONb3yeTCHd, WU LensM, O KOTOpbIX npoaasel (ucrnonHuTenb) 6bin
NnocTaBrfeH B M3BECTHOCTb NOTPeEBUTENEM NpU 3aKNKYEHUN goroBopa, Unn obpasuy un (Mnm)
OonucaHuio NpU Npoaaxe Toapa no odbpasuy u (Um) No oNUcaHuo;

(8 ped. ®edeparnbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

CyLeCTBEHHbIN HEJOCTAaTOK ToBapa (paboTbl, ycnyru) - HeyCTpaHMMbIN HEQOCTATOK UMK
HeoCTaToK, KOTOPbIN HE MOXET BbITb yCTpaHeH 6e3 Hecopa3MepHbIX pacxogoB unu 3atpart
BPEMEHWN, NN BbISBNAETCA HEOQHOKPATHO, UIN NPOSABASIETCHA BHOBb NOCIE €ro yCTpaHeHus,
unu gpyrme nogobHble HeJoCTaTKy;

(8 ped. ®edeparnbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboThl, ycnyrn) ans
XW3HW, 300POBbS, UMYLLIECTBa NOTPEOUTENSA M OKpyXKatoLlen cpeabl NPU 0BbIYHbIX YCNOBUAX
ero MUCMNonb30BaHUSA, XpaHEHUs, TPAHCNOPTUPOBKN U YTUNM3auMu, a Takke 6e3onacHoOCTb
npouecca BbINoSIHEHUST paboTbl (OKasaHus ycryri);

ynonHOMO4YeHHasaA u3rotoBuTtenem (NpoaaBLOM) OpraHM3aums UM YNOJTHOMOYEHHbIN
usrotoButenemMm (npoaasBLOM) uHAMBUAYaANbHbLIA npeanpuHuMmartens (ganee -
yrnosIHOMOYEHHas opraHusauus nnm YMNOMHOMOY€EHHbIN NHONBMAOYanbHbI
npegnpvHMmaTenb) - OpraHM3aums, OCyLLeCTBASWaAa onpedeneHHyo OeaTeNbHOCTb, Unm
opraHusaumsl, cosgaHHas Ha TeppuTopun Poccunckon degepauum  M3roToBUTENEM
(npogaBuoM), B TOM 4uUCrie MHOCTPAHHbIM W3roToBuUTENEM (MHOCTPAHHBIM MNPOAABLIOM),
BbINOSHAOLWME oOnpeaerieHHble (YHKUMM Ha OCHOBaHMM [0roBopa C W3roToBUTENEM
(npogaBUOM) U YNOSTHOMOYEHHbIE MM Ha MPUHATME W yaoBneTBopeHue TpeboBaHui
notpebutenen B OTHOLIEHMM TOBapa HeHaanexawlero kadecTtsa, nmbo nHAMBMAOYyanbHbIN
npegnpuHuMaTenb, 3aperncTpupoBaHHbLIM  Ha Tepputopumn Poccuinckon depepaumn,
BbIMOSTHAOLWNA  onpederieHHble  (YHKUMWM Ha OCHOBaHMM [0roBopa C W3roToBUTENEM
(npogaBuoM), B TOM YMCHEe C MHOCTPAHHbIM M3roTOBUTENEM (MHOCTPaHHbIM NMPOAaBLOM), U
YNOMHOMOYEHHbIN UM Ha NPUHATME W yaoBneTBopeHne TpeboBaHun noTpebutenen B
OTHOLLEHMM TOBapa HeHaANexallero KayecTsa;

(ab3ay esedeH ®edeparsibHbiM 3akoHom om 21.12.2004 Ne 171-03)
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nHOuBMAOYanbHbIA  NpeanpuHUMaTenb, OCYLLeCTBAsWMe UMMOPT ToBapa Ans  ero
nocnegymroLlen peanmsauumn Ha Tepputopumn Poccuickon ®eaepauuu.
(ab3ay eeedeH ®edeparbHbiM 3akoHom om 21.12.2004 Ne 171-@3)

Bnageney arperatopa uHdopmauumm o ToBapax (ycnyrax) (manee - Bnageneu
arperaTtopa) - OpraHu3auus He3aBMCMMO OT OpraHu3auMOHHO-NPaBOBOM YOPMblI NGO
MHOUBMAYanbHbIN NpeanpuHUMaTenb, KOTopble ABMASKOTCHA Bragenbuamy nporpaMmmbl Ang
9NEKTPOHHbIX BbIMUCAUTENbHBIX MawWH U (MNK) Bnagenbuamu canta n (Mnum) cTpaHuubl
canta B MH(POpMaLMOHHO-TENEKOMMYHUKALUNMOHHON ceTn  "WHTepHeT" w©n  KoTopble
npeaocTaBnAlT NOTPeObUTENIO B OTHOLLEHUN ONpeaeneHHoro Toeapa (ycnyrm) BO3MOXHOCTb
OLHOBPEMEHHO O3HAKOMWUTBLCA C MpeanoXeHnem npoaasLa (UCMOMHUTENS) O 3aKIYeHUn
AorosBopa Kynnu-npodaxu TtoBapa (OoroBopa BO3ME3OHOro OKa3aHus YCryr), 3akfoyuTb C
npogasLOM (MCMONHUTENEM) LOroBOp Kynnu-npogaxu (OOroBop BO3ME3QHOrO OKasaHus
ycnyr), a Takke Npou3BeCcT NpeaBapuUTENbHYO OnnaTty ykasaHHOro toeapa (ycnyru) nytem
nepeBoda [EeHeXHbIX CpeacTB Bragenbly arperatopa B pamMkax MpUMeEHAeMblXx ¢opM
0e3Hann4yHbIX pacyeToB B COOTBETCTBUM C MyHKTOM 3 ctatbu 16.1 HacTosiwero 3akoHa u
depepanbHbiM 3akoHOM OT 27 uioHa 2011 roga Ne 161-d3 "O HauuoHanbHOW NnaTeXHON
cucteme".

(ab3ay esedeH ®edeparnbHbiM 3akoHoM om 29.07.2018 Ne 250-@3)

MnaBa . O6wme nonoxeHun

Cratbsa 1. lpaBoBoe perynupoBaHMe OTHOLIEHWA B oO6flacTuU 3awWuUTbl npa.B
norpedburtenen

1. OTHoweHus B obnactu 3awmuTtbl npaB notpebutenen perynupytoTcs [paxgaHCKm
kogekcom Poccuiickon ®epgepaumm, Hactosawum 3akoHOM, ApyruMu  hbeaepanbHbIMn
3akoHamMmn (ganee - 3akoHbl) W NPUHMMAEMbIMW B COOTBETCTBUM C HUMU  UHBIMU
HOpMaTMBHbIMK NpaBoBbIMM akTaMn Poccuinckon degepauuu.
(n. 1 8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. MNpaButenbctBo Poccuinckon denepaumm He BripaBe nopydvatb dpedeparnbHbiM opraHam
UCMOMNHUTENbHOW BNacTM MpPUHUMAaTb akTbl, CoAepXaline HOpMbl O 3awuTe npas
notpebutenen.

MpaButenbctBo Poccunckon ®enepauun Bnpase m3gasaTb Ans notpebutens v npogasua
(n3rotoBUTENS, MWCMNONHUTENS, YMNOMHOMOYEHHOW OpraHu3auuMmM Wnu  YnosIHOMOYEHHOrO
WHOUBMAOYANbHOTO  NpeanpuHUMaTens, uMmnoptepa) npaswuna, obssaTenbHble MNpu
3aKITHYEHUN N UCNOSNTHEHNN NMYBMYHBIX 4OrOBOPOB (4OroBOPOB PO3HUYHOW KYMMM-NPOLAXM,
9HeprocHabxeHus1, JOroBOPOB O BbINOSIHEHUN PaboT 1 06 okaszaHMK yCcnyr).

(ab3ay esedeH ®edeparsibHbiM 3akoHom om 21.12.2004 Ne 171-03)

A63ay ytpatmn cuny ¢ 1 aerycta 2011 roga. - @edeparibHbit 3akoH om 18.07.2011 Ne 242-
Q3.
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Cratbs 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaummn

Ecnn mexxagyHapoaHbiM goroBopom Poccuiickon denepauum ycTaHOBMNEHbI MHbIE NpaBura o
3awmTe npae noTpebuTenein, 4yem Te, KOTOpble MNpPeayCMOTPEHbl HACTOALWMM 3aKOHOM,
NPUMEHSIIOTCS NpaBuna MexayHapo4HOro 4oroBopa.

Cratbsa 3. lpaBo noTpebutenen Ha npocBeleHMe B obnactm 3awmTbl npasB
noTtpedbutenewn

MpaBo noTpebutenen Ha npoceeweHne B obnactu 3awuTbl nNpaB noTpebutenen
obecneunBaeTcsa NOCPELCTBOM BKMNOYEHMS COOTBETCTBYIOLMX TpeboBaHUn B beaepanbHble
rocyaapcTBeHHble obpasoBaTtenbHble cTaHaapTbl U obpa3oBaTernbHble NPOrpaMmbl, a Takke
nocpeacTBOM OpraHusaumm cuctembl MHopmauum notpedbutenen o6 mMx npaBax U o
HeobXxo4MMbIX ENCTBUAX NO 3aLUMTe TUX NPas..

(8 ped. ®edeparnbHoz20 3akoHa om 02.07.2013 Ne 185-®3)

Cratbsa 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. MNpogasey (ucnonHUTenNb) 06s3aH Nepefatb notTpebutento ToBap (BbIMONHUTL pPaboTy,
oKasaTb YCNnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOpPY.

2. lpwn oTCcyTCTBUM B AOroBOpE YCIOBMM O KavecTBe ToBapa (paboTbl, ycnyru) npoaasel
(ncnonHuTens) 0643aH nepegaTb NoTpebuTento Toeap (BbIMONHUTL paboTy, okasaTb YCnyry),
COOTBETCTBYIOLLMIA OObIYHO MpeabsaBrsseMbiM TPeOOBaHMAM U MPUTOAHLIN AN Lenewn, ans
KOTopbIX TOBap (paboTa, ycnyra) Takoro poga 06bl4HO UCNONb3YyeTCS.

(6 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnn npopgasey (McnonHuTEnb) nNpu  3akoveHun porosopa Obin  nocraefeH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHnsa ToBapa (BbINOMHEHUS
paboThl, OKasaHus ycnyrun), npoaaseL (McnonHuTenb) 06sa3aH nepenatb notTpebutento Toeap
(BbINONHUTL paboTy, oKasaTb YCNyry), NPUroaHbIA AN UCNONb30BaHMs B COOTBETCTBUM C
3TUMU LENAMMN.

4. MNpun npogaxe ToBapa no obpasuy um (unu) onucaHuo npoaasel, 006s3aH nepepaTtb
notpebutento ToBap, KOTOPbIA COOTBETCTBYET 06pasuy 1 (Unn) onucaHuio.

5. Ecnn 3akoHamu unuM B YCTAHOBMEHHOM UMK Nopsiake NpeaycMOTpeHbl obsizaTenbHble
TpeboBaHna Kk ToBapy (pabote, ycnyre), npogasey, (ucnomnHuTtenb) oba3aH nepegaTtb
notpebutento ToBap (BbINOMHUTL paboTy, okKasaTb YCrnyry), COOTBETCTBYIOLUMA ITUM
TpeboBaHUAM.

(n. 5 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)
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Cratba 5. lpaBa u o6s3aHHOCTM M3rotoBuTens (UCNONMHUTENs, npoaaBua) B
oGnacTn ycTaHOBJIEHMUSA CpOKa CryX0bl, cpoka rogHocTtu ToBapa (pabothbl), a
TaKXe rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTty), npegHasHa4YeHHbIn A8 OAUTENbHOro UCNOoSb30BaHUs, U3roTOBUTENb
(vcnonHWTENnb) BMpaBe YycTaHaBnMBaTb CPOK CNYyxObl - nepuod, B TeYEeHWe KOTOPOro
narotoBuTenb (McnonHuTenb) obs3yeTcsa obecneyvMBatb MNOTPEOUTENO BO3MOXHOCTb
ncnonb3oBaHMa ToBapa (paboTbl) MO Ha3HAYEeHUO U HEeCTM OTBETCTBEHHOCTb 3a
CyLleCTBeHHble HeOOoCTaTKM Ha OCHOBaHMW MyHKTa 6 ctatbm 19 mM nyHkta 6 ctatbu 29
HacTosiLero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. N3rotoBuTenb (McnonHuTenb) obsizaH ycTaHaBnuBaTb CPOK Crnyxbbl ToBapa (paboTbl)
ANUTENBHOrO MNONb30BaHUSA, B TOM 4MUCMEe KOMMMEKTYHOLWNX U3genun (getanen, ysnos,
arperaTtoB), KOTOpble MO WCTEeYEeHUM OnpeneneHHoro nepuoga MOryT npencTaBnsTb
ONacHOCTb NSl XXW3HW, 340POBbA MNOTPEOMTENs, NPUYUHATL Bped €ro MMyLEecTBY Wnn
OKpy>atoLleun cpege.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MUCHUCAATBCA eauvHULaMU BpeMeEHW, a Takke
WHBbIMW eguMHMLAaMU N3MEPEHNSA (KUIOMETPaMK, MeTpaMn U NPOYMMN €ANHULAMWN U3MEPEHUS
ncxogsa n3 OyHKUMOHaNbHOro HasHavyeHust Toeapa (pesynbtata paboThbl)).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. Ha npoaykTbl nuTaHus, napioMepHO-KOCMeTU4eckne ToBapbl, MeAWKaMeHTbl, TOBapbl
ObITOBOM XMMUU N UHbIE NOAOBGHbIE TOBapbl (paboTbl) N3roToBUTESNb (MCNOMHUTENL) 064A3aH
yCTaHaBnMBaTb CPOK FOAHOCTM - NEPMOA, N0 UCTEYEHUN KOTOPOro Toeap (paboTta) cuntaeTcs
HENpPUroaHbIM A4S UCNOSb30BaHMSA NO HA3HAYEHWUIO.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

5. MNMpopgaxa ToBapa (BbiNoNHeHWe paboTbl) NO NCTEYEHUM YCTAHOBNEHHOIO CPOKa rogHOCTH,
a Takke ToBapa (BbIMOMHEHWe paboTbl), Ha KOTOPbLIN AOMKEH ObITb YCTAHOBMEH CPOK
roAHOCTU, HO OH He YCTaHOBJIEH, 3anpeLlaeTcs.

(8 ped. ®edeparnbHoz20 3akoHa om 17.12.1999 Ne 212-®3)

6. N3rotoBuTenb (MCNONHUTEMDB) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUNHbLIN
CPOK - Nepuopg, B Te4eHne KOTOporo B criyyae obHapyxeHus B ToBape (paboTe) HegocTaTka
narotoBuTenb  (MCNONMHWUTENL), NpPOAABEL,  YNOSIHOMOYEHHasi  OpraHu3aums  unu
YNOMHOMOYEHHbIN NHONBUAYANbHbI NpeanpuHMMaTenb, MMnopTep 06s3aHbl yaOBNEeTBOPUTb
TpeboBaHna NoTpebuTens, yctaHoBneHHble cTaTbaMu 18 n 29 HacTosiwero 3akoHa.

(6 ped. PedeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

N3rotoButenb BMApaBe MpuHATbL 00A3aTenbCTBO B OTHOLIEHMM HEOOCTATKOB ToBapa,
OBOHapyXeHHbIX N0 UCTEYEHUU YCTAHOBMEHHOMO UM rapaHTUMHOIO cpoka (4ONOSfTHUTENbHOE
06543aTenLCTBO).

(ab3ay esedeH ®edeparsibHbiM 3akoHom om 21.12.2004 Ne 171-03)

Co,u,ep>|<aHV|e AONOSTHUTENBbHOrO 0bA3aTtenbcTBa WU3roTOBUTENS, CPOK OEencTBus Takoro
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obsa3aTenbCTBa M NOPSAOK OCYLLEeCTBeHna notpebutenem npas no TakoMy obs3aTtenbcTey
onpenensaTCcsa N3roToBUTENEM.
(ab3ay seedeH ®edeparibHbiM 3aKkoHOM om 21.12.2004 Ne 171-®3)

7. I'Ipo,u,aBeu Brnpaee YCTaHOBUTb Ha TOBap FapaHTMVIHbIIZ CpPOK, eClin OH He YCTaHOBJIeH
N3roToBUTEINEM.

MNMpooasel BnpaBe MpuHATL 00653aTENbCTBO B OTHOLIEHWW HELOCTATKOB ToBapa,
OBGHapyXeHHbIX MO WCTEYEHUN TapaHTUMHOIO CPOKa, YCTAHOBIIEHHOIO W3roTOBUTENEM
(aononHuTenbHoe 06a3aTENLCTBO).

CopepxaHue pgononHUTenbHOro obsasatenbcTBa npoAaBua, CPOK [OEeWCTBUS  Takoro
obsizaTenbcTBa U NOPSLAOK OCyLLeCTBNEeHUs notpebutenem npae no TakoMy obs3aTenbCcTBy
onpenensaTcs 4OroBOpoM Mexay notpebutenem v npogasLOM.

(n. 7 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

8. MWasrotoButenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3a HegocTaTkum ToBapa,
obHapyXeHHble B TEYEeHMEe CpokKa [AEencTBus [OOMNONMHUTENbHOrO obs3aTenbcTBa, B
cooTBeTCTBMM C ab3auem BTOpbIM MNyHKTa 6 crtatbum 18 HacToswero 3akoHa, a nocne
OKOHYaHWUA CpoKa AENCTBUSA AONONHUTENBHOro 0643aTenbLcTBa - B COOTBETCTBUN C MYHKTOM 5
ctatbn 19 HacTosLero 3akoHa.

(n. 8 egedeH ®edeparibHbIM 3akoHOM om 21.12.2004 Ne 171-®3)

Ctratba 6. O6s13aHHOCTb U3roToBUTENA 0b6ecrneynTb BO3MOXHOCTb PEeMOHTa U
TeXHU4YeCKoro oocnyxumBaHusi ToBapa

NarotoBuTenb obsizaH obecneynTb BO3MOXHOCTb WCMOMb30BaHMS TOBapa B TEYEHWe ero
cpoka cnyxbbl. [ns 3TOM Lenu W3roToBuTENb OGecrneynBaeT PEMOHT U TEXHUYEecKoe
obcnyxuBaHne ToBapa, a Takke BbIMYCK M MOCTaBKy B TOProBble€ U PEMOHTHbIE OpraHu3auum
B HeoOGXoOUMbIX OSI1 peMOHTa U TexHu4eckoro obcnyxueBaHust ob6beme U accopTUMeHTe
3anacHbIX 4YacTell B TeYeHWe Ccpoka MPOM3BOACTBA TOBapa W MOCHE CHSATUS ero C
npou3BoACcTBa B TeYeHMe cpoka cnybbl ToBapa, a Npy OTCYTCTBUM Takoro Cpoka B TeYeHue
AEecsITU NeT co AHS Nnepeayn ToBapa notpebuTento.

Cratbs 7. [lpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MNMoTpebuTtenb MMeeT NpaBo Ha TO, YTOOLI ToBap (paboTa, ycnyra) npu 06blYHbIX YCIIOBUAX
ero Ucnosb3oBaHus, XpaHeHUs1, TPAHCNOPTUPOBKN U yTUnm3awumm obin 6e3onaceH Ans XusHu,
300pOBbS NOTPeEOUTENH, OKpyXXalowen cpefbl, a Takke He NPUYMHAN Bpead WMYLLECTBY
notpeburtens.

TpeboBaHus, KoTOpble OOMKHbI obecneynBaTb GesonacHoCTb ToBapa (paboTbl, ycnyrn) ans
XM3HUW UM 300pOBbS NOTpebuTens, OKpyxawwen cpedbl, a Takke npeaoTBpaLleHune
NPUYUHEHUA  Bpeda  UMyLlecTBy  notpebutens, ABNAOTCA  obA3aTenbHbIMW - U
yCTaHaBNMBalTCA 3aKOHOM UMW B YCTAHOBINEHHOM UM NOpPSIAKE.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okyMeHT npegocTasneH cavtom [JokymeHTbI24
(pen. ot 18.03.2019) "O 3awmTe npas noTpebutenen” https://dokumenty24.ru — [lokymeHTbl Poccuinckoro
(c n3m. u gon., BCTYNMBLUUMU B CUIY) 3akoHopaTenbcTBa

2. NarotoBuTenb (UcnonHutens) obssaH obecnevnBatb 6e3onacHocTb ToBapa (paboThbl) B
TeYeHne YyCTaHOBNEHHOrO CpoKa Cny0bl MM cpoka rogHoOCTM ToBapa (paboTbl).

Ecnm B cootBetctBUM C nyHkToM 1 cTtatbm 5 HacTtoswero 3akoHa W3roToBUTENb
(ncnonuuTenb) He yctaHoBuMn Ha ToBap (paboTy) cpok cnyxbbl, oH 00si3aH obecneynTb
GesonacHocTb ToBapa (paboTbl) B Te4eHMe AeCcATM NeT co AHA nepenadn toapa (paboThbl)
noTpedurento.

Bpen, nNpUYMHEHHBIN XW3HW, 300POBLID MAM  UMYyLLECTBY noTpebutena BcreacTeve
Heobecne4veHna 6e3onacHocT ToBapa (paboTbl), NOANEXUT BO3MELLEHUNIO B COOTBETCTBUN
co ctaTben 14 HacToswero 3akoHa.

3. Ecnn gna ©6es3onacHocTM ucnonb3oBaHus ToBapa (paboTbl, ycnyru), €ro XpaHeHus,
TPaAHCMOPTUPOBKM M yTUnNu3auumnm Heobxoammo cobniogaTtb cneyunanbHble npasuna (ganee -
npasuna), N3rotoBUTenb (MCNONHUTENL) 00513aH ykasaTb 3TV NpaBuna B CONPOBOAUTENBHOM
AOKyMeHTauumn Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOW UIM MHBbIM CNOCO6OM,
a npogasew, (McnonHuTenb) 06s13aH 4OBECTM 3TU NpaBunia Ao ceeaeHnsa noTpebutens.

4. Ecnn Ha TOBapbl (paboTbl, yCnyrn) 3akOHOM WM B YCTAHOBMIEHHOM MM nopsigke
ycTaHoBreHbl oba3aTesibHble TpeboBaHus, obecneynsBatome nx 6e30nacHOCTb AN XKU3HMU,
300pOBbS MOTPEBUTENS, OKpyXawllen cpefbl W NpeaoTBpalleHWe MNPUYUMHEHUA Bpea
UMyLLIECTBY NoTpedbuTens, cooTBeTCTBME TOBaApOB (paboT, ycrnyr) ykasdaHHbIM TpeboBaHMsM
noanexuTt obasatenbHOMYy NOATBEPXKAEHUIO B MNOpsSAKe, NpeayCMOTPEHHOM 3aKOHOM U
WHBbIMW NPaBOBbLIMU aKTaMW.

(8 ped. ®edepanbHo20 3akoHa om 21.12.2004 Ne 171-®3)

He ponyckaetca npogaxa ToBapa (BbiMOMHEHWE paboThbl, OKa3aHWe YyCryru), B TOM 4ucne
UMMOPTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHgpopmauumn 06 obszatensHOM NOATBEPXKAEHUN
€ro COOTBETCTBUSA TPEOOBAHMSAM, yKa3aHHbIM B MyHKTE 1 HACTOSLWLEN CTaTbW.

(n. 4 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-P3)

5. Ecnn ycTaHOBMEHo, 4TO npu cobnogeHun notpebutenem yCTaHOBIEHHbIX MNpaBu
NCNONb30BaHUs, XpPaHEHWA WM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYUHAET KU
MOXET NPUYNHUTL BPEA KU3HWU, 340POBbI0 M MMYLLECTBY NOTPebUTens, okpyxarLlen cpeae,
N3roToBUTENb (MCNONHUTENb, NpoAaBel) 00s3aH He3amennuTenbHO MNPUOCTAHOBUTL €ro
NPOV3BOACTBO (peanu3aumio) A0 YCTpaHeHWs NMpuUYMH Bpeda, a B HeobXoauMbiX cry4vasix
NPUHATb MEPbI MO N3BATUIO €ro N3 060poTa 1 OT3bIBY OT NOTpebuTtens (notpedbutenen).

Ecnv npuunHbl Bpega ycTpaHUTb HEBO3MOXHO, U3rOTOBUTESNb (MCMOMNHUTEND) 0683aH CHATb
Takon ToBap (paboTy, ycnyry) ¢ npousBoacTBa. [lpy HEBBLINOMHEHUN M3rOTOBUTENEM
(vcnonHuTtenem)  aTOM 06s13aHHOCTH YNOSTHOMOYEHHbIN denepanbHbIN opraH
NCNOSTHUTENbHOW BNacTu NpuHMMaeT Mepbl MO OT3biBY Takoro Toeapa (paboTbl, ycnyru) c
BHYTPEHHErO pbiHKa U (Mnn) oT noTpedbuTtens unmn notpebutenen B nopsake, yCTaHOBAEHHOM
3akoHogartenscTtBoM Poccuinckon ®egepaunn.

(6 ped. PedeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 18.07.2011 Ne 242-®3)

YObITKW, NPUYMHEHHbIE NOTPEOMTENO B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
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noanexart BoO3MeLEeHNI0 N3rotoBuUTenem (I/ICI'IOJ'IHVITeJ'IeM) B NONMHOM obbeme.

6. YTpatun cuny. - ®edeparibHeit 3akoH om 21.12.2004 Ne 171-D3.

Cratba 8. [lpaBo notpedbutena Ha wuHdopmauyuo o060 wunsroroBurtene
(vcnonHuTene, npoaasue) n o Toapax (pabortax, ycnyrax)

1. MNoTpebutenb Bnpase notpeboBaTb nNpenoCTaBfeHUsT HEOOXOOMMOW W OOCTOBEPHOM
UHpopmMmauum o6 wusrotoBuTene (McnonHUTeNne, npopasue), pexume ero paboTbl wn
peanun3yemMbix UM ToBapax (paboTax, ycnyrax).

2. YKaszaHHas B nyHKTe 1 HacTosLen ctaTbh MHpopMaLums B HarnsggHom n 4OCTYynNHOM popme
AOBOANTCA OO0 CBedeHus notpebutener npu 3aknioyeHun LOOroBOPOB Kynnn-npodaxu wu
AOroBOPOB O BbINOMIHEHMM PaboT (OkaszaHuM ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX
cthepax obcnyxuBaHua notpebutenen, Ha pPYcCKOM 4A3blke, a [JOMNOSTHUTENbLHO, Mo
YCMOTPEHUIO U3roToBUTENS (MCNONHUTENSA, MpoAdaBLa), Ha roCygapCTBEHHbIX A3blKax
cybbekToB Poccurickon ®efepauunmn n poaHblx a3blkax Hapogos Poccunckon denepaumn.

3.  YnonHomo4eHHasd opraHusauus MM YNONMHOMOYEHHbIN NHOVBUAYaNbHbIN
npegnpyHuMmaTtens no TpeboBaHuio noTpebutens obsasaHbl NpeaocTaBUTb NOATBEPXKAEHWE
CBOMX MOSTHOMOYUIA, BbITEKAKOLWNX M3 3aKMHOYEHHOrO MMW O0roBopa C W3roToBUTENEM
(npogasuom).

(n. 3 eeedeH PedepasibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

Cratbss 9. WHdopmauua o6 wusrotoButene (ucnonHutene, npoaasue,
BragenbLle arperatopa)
(8 ped. ®edeparnibHoz20 3akoHa om 29.07.2018 Ne 250-®3)

1. WsrotoBuTenb (McnonHuTenb, npogasel) ob6s3aH OoBecTM A0 cBedeHus notpebutens
dbupMeHHoe HauMeHoBaHWe (HaMMeHOBaHWe) CBOEW OpraHusaumm, MecTO ee HaxXOXAeHUs
(agpec) u pexum ee pabotbl. [lpogasey (MCNONHWUTENbL) pas3MeLLaeT yKa3aHHYH
MHOPMaUNIO Ha BbIBECKE.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

N3rotoButensb (MCNonHUTENb, NPOAABEL) - MHAMBMAOYANbHbIA NpeanpuHUMaTeslb - OOJDKEH
npegoctaButb  NOTpedbutento  uHopmMauui O  rocyaapCTBEHHOW  perucTpaumm un
HaUMeHOBaHUN 3aperncTpMpoBaBLLErO ero opraHa.

NarotoButenb (npogaseu) obA3aH [oBecT [0 cBedeHua notpebutens upmeHHoe
HauMeHoBaHWe (HauMeHOBaHWE), MEeCTO HaxoxaeHus (agpec) W pexum paboTbl
YNONTHOMOYEHHOM opraHusauuu nnu YNONMHOMOYEHHOTO NHOMBUAYarIbHOro
npegnpuHuMmaTens.

(ab3ay esedeH ®edeparsibHbiM 3akoHomM om 29.07.2018 Ne 250-03)

1.1.  YnonHomoyeHHass  opraHuMsaumsi  UNAM  YMNOSTHOMOYEHHbIN  MHAUBMAYANbHbIN
npegnpuHuMmaTens B crnyvae obpalieHna notpebutena oba3aHbl JOBECTU OO €ro CBeAeHUS
UHopmauuiwo o cebe wn wusrotoButene (npogasue) (PUPMEHHOE HaMMeHOBaHue
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(HaMMmeHoBaHMEe), MeCcToO HaxoxaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
PErmcTpauuoHHbIA HOMEp 3anucyM O CO34aHuM  IpUaMYecKoro nuua, amunuio, mms,
OTYECTBO (€Cnn uMeeTcsl), rocyAapCTBEHHbIA PErucTpaumMoHHbIN  HOMEp 3anMcn o
rocyadapCTBeHHOM peructpaumm ¢uU3nM4eckoro nuvua B KadecTBe WHAMBUAYaSbHOro
npeanpuHumartens). YNonHoMo4YeHHas opraHusauns nnu YNOMHOMOYEHHbIN
nHOuBMAOYyanbHbIM  NpeanpuHUMaTtens BrpaBe [AOBeCTW [0 cBedeHus notpebutenen
nHcopmauuio 0 cebe NOCPeACTBOM ee pasMeLLeHUs Ha CBOeM canTe B MH(OPMaLMOHHO-
TenekoMMyHuKaumoHHon cetn "WHTepHeT", uHdopmaumto o6 wuasrotoButene (npopasLue)
nocpeacTBOM pasMeLLleHMs Ha CBOeM canTe B WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON
cetn "IHTepHET" CCbINKN Ha CTpaHULy canTa uarotoBuTtens (Npogasua) B UHPOPMALMOHHO-
TenekoMMyHUuKaLMOHHON ceTu "UIHTepHeT", cogepxallyto uHdopmauuio o6 mnsrotosutene
(npopasue).

(n. 1.1 eeedeH ®edeparibHbIM 3aKOHOM om 29.07.2018 Ne 250-®3)

1.2. Bnageneuy arperatopa ob6s3aH OoBeCTUM A0 CBeAeHus noTpebutenen MHdopmauuo o
cebe n npopasue (McnonHutene) (PUPMEHHOE HaMMeEHOBaHWE (HaMMeHOBaHMWE), MECTO
HaxoXxaeHus (agpec), pexmm paboTbl, FOCYAapCTBEHHbIN PErMCTPALMOHHBIA HOMEP 3anucuK o
co3gaHuu  opuaudeckoro  nuuda,  amunuio,  KMMdA,  0T4ecTBO  (ecnn  umeeTcs),
roCyaapCTBEHHbIN PErMcCTpaumoOHHbIA HOMEp 3anucu O [OCyAapCTBEHHOW perucrpaumm
dun3nyeckoro nuua B KayecTBe WHOMBUAYanbHOro npeanpuHuMarens), a Takke o6
UMELNXCA U3MEHEHUAX B yKasaHHOW WHgopmauuun. Bnageneu arperatopa gosBoauT Ao
cBegeHus notpebutenen nHpopmaumo o cebe n npogasLe (MCNONHUTENE) NOCPEACTBOM €€
pasMelleHna Ha CcBoux caute UM (unM) CcTpaHuue camta B WMHAPOPMaALNOHHO-
TenekoMMyHukaumoHHon cetn "WHtepHeT". UHdopmauuio o npoaaBue (McnonHuTene)
BnagerneL arperatopa BrpaBe [AOBECTU [0 cBedeHus noTpebutenen nocpeacrsoM
pasMeLLeHNa Ha CBOMX canWte u (unn) CcTpaHuue canta B UHAOPMALMNOHHO-
TenekoMMyHUKaLMoOHHON ceTun "MHTepHeT" CcCbiflkM Ha calT npojasua (MCNonHUTENs) B
MHGOPMAaLNOHHO-TENTIEKOMMYHUKAUVMOHHOW ceTn "NHTepHeT".

(n. 1.2 esedeH ®edeparibHbIM 3aKOHOM om 29.07.2018 Ne 250-®3)

1.3. lMNMpogasey, (McnonHuTenNb) 0653aH NpeocTaBUTh BRlagenblUy arperatopa U pasmecTtutb
Ha CBOEM canTe B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "WHTepHeT" (npu ero
HanMyum) OCTOBEPHYHO MHGOPMaLMIO O cebe, ykaszaHHyl B MyHKTe 1.2 HacTosiLwen cTaTbu.
B cnyyae, ecnn umeloTca M3MeHeHMs B TakouW WHopmauun, npogasey, (UCMONHUTENb)
00s13aH B TeyeHne oaHoro pabovero AHA C MOMEHTa BHECEHUSA B HEE M3MEHEHUI COOBLNTL
Bnagenbuy arperatopa 006 9TMX W3MEHEHUAX M pas3MecTuTb MX Ha CBOEM CcalTe B
MHOPMALNOHHO-TENEKOMMYHUKALUNOHHOM ceTu "MIHTepHeT" (npu ero Hanuyuu). Bnageney,
arperatopa 06s13aH BHECTM 3TW M3MEHEHMSA B UHOpMaLMIO O NpoaaBue (MCNONHUTENE) B
TeyeHMe opgHoro paboyero AHA, €ecnv  pasMelleHue  yKkasaHHOM  MHdopMauuu
OCyLLeCTBMNSEeTCA Ha cawTe Bragenbua arperatopa u (Mnun) ero cTpaHuue canTa B
MHGOPMaLNOHHO-TENTIEKOMMYHUKAUVMOHHOW ceTn "UHTepHeT".

(n. 1.3 esedeH ®edeparibHbiM 3akoHOM om 29.07.2018 Ne 250-®3)

2. Ecnu Bug [eAaTenbHOCTW, OCYLLECTBISIEMbIA  U3rOTOBUTENEM  (UCMOSIHUTENEM,
npoAasLOM), NOAMNEXUT NUUEH3UPOBAHUIO U (UNN) UCNOSTHUTENb UMEET roCydapCTBEHHYHO
akkpeguTaumio, 40 ceBedeHus noTpebutena gomkHa 6bITb JoBedeHa MHopMaunsa o Buae
AeATerIbHOCTU U3roToBUTENSA (MCNONHUTENS, NpoAdasua), HoMepe NULEH3UN 1 (UnNn) HoMmepe
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CcBMAeTenbCTBa O rocyJapCTBEHHOW akkpeauTauuu, Cpokax OEeNCTBUSA yKas3aHHbIX NULEH3UN
n (Mnn) cengeTenbCcTBa, a Takke MHpopmauma ob opraHe, BbiAaBLUEM YKa3aHHbIE NULIEH3NIO
n (MnNn) cBMAETENbCTBO.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 16.10.2006 Ne 160-P3)

3. NHdopmaumsa, npeagycmoTpeHHass NyHkTamm 1 n 2 HacTtosiwen craTtbu, OOSMKHA ObiTb
AosefeHa OO cBefdeHus noTpebutenen Takke npu OCYLLECTBAEHUN TOProBnu, GbITOBOrO U
WHbIX BMOOB OBCNyXuBaHuUs noTpebuTtenen BO BPEMEHHbIX NMOMELLEHUAX, Ha Apmapkax, C
NOTKOB W B APYrUX Cnyyasax, ecnu Toproens, ObIToBoe M WHble BUAbl 0B6CnyXnBaHMA
notpebutenen OCyLLEeCTBASIOTCA BHE MOCTOSHHOINO MeCTa HaxoXAeHus npoaasua
(vcnonHutens).

Cratbsa 10. UHcpopmauma o ToBapax (paboTax, ycnyrax)

1. WNarotosButenb (McnonHuTenb, npogaBel) o06s13aH CBOEBPEMEHHO MNpPenoCcTaBNATb
noTpedbuTento HeobxoaMmyo U OOCTOBEPHYHO MHopMauuio 0 ToBapax (paboTax, ycnyrax),
obecneynBaroLLyo BO3MOXHOCTb UX MpaBunbHOro Belbopa. o oTaenbHbIM BUAaM TOBapoB
(paboT, ycnyr) nepedeHb W cnocobbl JoBefeHVs  WHopMauun OO0 noTpebutens
ycTaHasnuBatTca NpaButensctBom Poccuickon depepaumn.

2. WHdopmauua o ToBapax (paboTax, ycnyrax) B o006si3aTenbHOM MOpsiAKE OOSKHA
cogepxaTb:

HanMeHoBaHNe TEXHUYECKOro pernameHTa UM MHOe YCTaHOBMEHHOEe 3aKOHOAAaTenbCTBOM
Poccunckon ®Pepgepaunm 0O TEXHUYECKOM pPEryrMpoBaHUM W CBUAETENbCTByOWEE 00
oba3aTenbLHOM NOATBEPXKAEHUM COOTBETCTBUSA TOBapa 0603HavYeHe;

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

cBegeHns 06 OCHOBHbIX NOTPEBUTENBCKMX CBOMCTBaAx TOBaApoB (paboT, ycnyr), B OTHOLLUEHUN
NpOoAyKTOB MUTaHMA CBeAeHMst O cocTaBe (B TOM 4uCrie HaMMeHOBaHWE MCMOfb30BaHHbIX B
npouecce M3roToBNEeHUA NPOAYKTOB NUTaAHUA NULLEBbIX 000aBOK, GUONOrMYECcKN akTUBHbIX
pobaBoK, MHopMauusa O HanuuMM B NPOAYKTaxX MNUTaHWUS KOMMOHEHTOB, MOMYYEHHbIX C
NPUMEHEHNEM  TFE€HHO-UHXEHEPHO-MOANMULMPOBAHHBLIX OPraHM3MoOB, B Clyyae, ecnu
coAaepXaHne ykasaHHbIX OpraHM3mMoB B TaKOM KOMMOHEHTe cocTaBnsieT 6Gonee aeBATr
AEeCATbIX MpoLeHTa), MNULWEBOW LIEHHOCTM, Ha3HayeHun, 00 YCroBMAX MNPUMEHEHUS W
XpaHeHUs1 NpPoaYKTOB NUTaHUs, O crnocobax M3roToBneHus rotoBbix 6ntoa, Bece (ob6beme),
Aate n MecTe WU3roTOBMEHUS W ynakoBku (pacdacoBKW) NPOOYKTOB MUTaHUSA, a Takke
CBedeHMs O MPOTMBOMOKa3aHUAX AN UX MNPUMEHEHUS Npu OTAeNbHbIX 3aboneBaHUsIX.
MepeyeHb TOBapoB (paboT, ycnyr), WHpoOpmMauua O KOTOPbIX [JOSPKHA coaepXaTtb
NpOTMBOMNOKa3aHMa ONs UX NPUMEHEHUs NMpu OTAeNbHbIX 3aboneBaHusX, YTBepXaaeTcs
MpaBuTtenbctBoM Poccunckon denepauunu;

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-03, om 25.10.2007 Ne 234-®3)

LeHy B pybnsax n ycrnosusi npuodbpeteHnsa Toeapos (paboT, ycnyr), B TOM 4Yicne npu onnare
ToBapoB (paboT, ycnyr) yepe3 onpedeneHHoe Bpems nocne uUx nepegadun (BbIMOMHEHMUS,
oKasaHus) noTpebutento, NONHy CyMMy, NOANEXaLlylo Bbinnare norpedburenem, n rpaduk
noralleHns 3Ton CyMMbl;
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(8 ped. ®edeparnbHoz20 3akoHa om 21.12.2013 Ne 363-®3)

rapaHTUMHbIA CPOK, ECIN OH YCTAHOBIEH;
(8 ped. ®edeparnbHoz20 3akoHa om 17.12.1999 Ne 212-®3)

npasuna n ycrnosusa agdekTUBHOIO 1 6e30nacHoro MCnonb3oBaHna ToBapoB (paboT, ycnyr);

MHopMmauuio 06 3HepreTudeckon 3GPEPEKTUBHOCTM TOBAPOB, B OTHOLUEHMM KOTOPbIX
TpeboBaHMEe O HannuuMm TakoM WHOpMauum onpeneneHo B  COOTBETCTBMM C
3aKkoHogaTenbcTBOM 00  9HeprocbepexeHMM U O  MOBbLIWEHUM  3HEPreTUYEeCKou
ahPeKTUBHOCTH;

(ab3au eeedeH ®edeparnbHbiM 3akoHoM om 23.11.2009 Ne 261-@3)

CPOK Cnyxbbl MNM CPOK rogHocTM ToBapoB (paboT), yCTAHOBMEHHbLIN B COOTBETCTBUN C
HacTosAWMM 3aKOHOM, a TakkKe CBedeHUs O HeobxoauMblX OEeUCTBMSAX noTpebutensa no
NUCTEYEHMN YKa3aHHbIX CPOKOB M BO3MOXHbIX MNOCMAEACTBUSX MNPU HEBBLIMOMHEHUN TaKuXx
Aencteun, ecnv ToBapbl (paboTbl) MO UCTEYEHUMUM YKa3aHHbIX CPOKOB MpeacTaBnsoT
ONacHOCTb AN >KM3HW, 300pPOBbA W UMywecTBa NOTpebutens wnu CTaHOBATCSA
HenpurogHbIM1 A5t UICNOMNb30BaHUS MO HAa3HAYEHWIO;

agpec (MecTo HaxoxpeHus), pupMeHHOe HauMeHoBaHwe (HamMeHOBaHWE) U3roTOBUTENS
(vcnonHuTensa, npogasua), YNOSIHOMOYEHHOW OpraHuMsaumMm WM YNosTHOMOYEHHOro
WHOMBMAYANbHOIo NpeanpuHUMaTens, UMNopTepa;

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

nHdopmauunio 06 obazaTenbHOM MOATBEPXKAEHMM COOTBETCTBMS TOBapoB (paboT, ycnyr),
YKa3aHHbIX B MYHKTE 4 cTaTby 7 HAcTosILWEro 3aKoHa;
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

MHdOpPMaUUIO O NpaBunax NPoaaxun ToBapoB (BbINOSTHEHUS paboT, oka3aHUs yCnyr);
yKasaHme Ha KOHKpeTHOe nuuo, koTopoe ByaeT BbINONHATL paboTy (okasbiBaTb yCrnyry), u
NMHdOPMAaLMIO O HEM, ECINN 3TO MMEET 3HAaYEHME, NCXOASA U3 XxapakTepa paboTbl (ycnyru);
(ab3ay esedeH ®edeparsibHbiM 3akoHomM om 17.12.1999 Ne 212-03)

ykasaHume Ha ucnosnb3oBaHue ¢OHOrpaMM Mpu  OKa3aHMM pasBfekaTeSibHbIX  yCnyr
NCMONHUTENSAMN MY3blKarnbHbIX MPOU3BEOEHUN.
(ab3ay esedeH ®edeparsibHbiM 3akoHoM om 17.12.1999 Ne 212-03)

Ecnn npnobpeTtaembii notpedbutenem ToBap 6bin B ynoTpebneHum nnn B HEeM ycTpaHsancs
HeJoCTaToK (HegocTaTtku), noTpebuTtento gormkHa 6biTb NpegocTaBneHa mHdgopmauna ob
3TOM.

3. NHdopmaums, npegyCMoTpeHHasa NMyHKTOM 2 HacTosILen cTaTby, AOBOAMTCS OO CBEAEHMS
notpebutenen B TEXHNYECKOM OOKYMEHTauuK, npunaraeMon K Toeapam (pabotam, ycnyram),
Ha 9TUKETKaX, MapPKUPOBKOM WM WHLIM CMOCOOOM, MPUMHATBIM ANS OTAErNbHbIX BUOOB
TOBapoB (paboT, ycnyr).

NHdopmaums 06 o06s3aTensHOM NOATBEPXKAEHMM COOTBETCTBMS TOBAPOB NPeACTaBnsieTcs B
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nopsiake un cnocobamu, KOTopble YCTaHOBMNEHbI 3akoHOoA4aTeNbCTBOM Poccunckon Pegepaumm
O TEXHWYECKOM perynmpoBaHuMM, W BKOYaeT B cebs CBeAeHUs O HOMepe [OOKYMEHTa,
noaTBepXaalrLero Takoe COOTBETCTBME, O CPOKe ero OeucTBus m ob opraHusauuu, ero
BblgaBLLEN.

(6 ped. PedeparibHbix 3akoHo8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3)

AG3zay yTpaTtun cuny. - @edepasibHell 3akoH om 21.12.2004 Ne 171-@3,

Cratbsa 11. Pexxum paboTbl npoaaBua (MCNONHUTENS)

1. Pexxkum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aunin Toprosnn, 6uITOBOIO U
WHbIX BUOOB 06CnyxmBaHna notpebutenen yctaHaBnMBaeTCs Mo pPeLEeHno COOTBETCTBEHHO
OpraHoB MCMNOSHUTENBHOM Bnactu cybbekTtoB Poccuickon denepaumm n opraHoB MECTHOTO
camoynpaBfeHus.

2. Pexum paboTbl opraHu3aumi, OCYLLECTBAKOWMX OEATENBHOCTb B cdepax TOProeoro,
ObITOBOrO M MHbIX BWOOB O6GCNYyXMBaHWUS noTpedbuTenenm M He yKasaHHbIX B NyHKTe 1
HacTosILLEN CTaTbW, a Takke MHOMBUAYAlNbHbIX NpeanpuHUMaTenen ycraHaBnuMBaeTCcss UMK
CaMOCTOSITENbHO.

3. Pexxvm paboTbl npogaBua (MCNONHUTENS) AOBOAUTCHA OO CBedeHus notpebutenen u
AOJKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

Ctatbss 12. OTBeTCTBEHHOCTb WU3rotoBUTENnsa (UCNosfiHUTENs, npoaaBua,
BriagenbLa arperatopa) 3a HeHaanexaiuyro umHcgpopmauuro o ToBape (paborte,
ycnyre)

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 29.07.2018 Ne 250-®3)

1. Ecnn notpebutento He NpefocTaBieHa BO3MOXHOCTb He3amMen IMTENbHO MOMyyYnTb Npu
3aknyeHnn gorosopa nHdopmaumo o Toape (pabote, ycnyre), oH Bnpase notpebosatb OT
npodaBua (MCNoONHUTENHA) BO3MELWEHUS  YObITKOB, MPUYUHEHHBIX HEOBOCHOBAHHbLIM
YKITOHEHMEM OT 3aKMYeHUs O0roBopa, a €Cnv [AO0roBOp 3aKryeH, B pa3yMHbIN CPOK
OTKasaTbCs OT €ro UCnosiHeHus n noTpeboBaTb BO3BpaTa ynnavyeHHOW 3a TOBap CyMMbl U
BO3MeELLEHNSI APYrnX YObITKOB.

(6 ped. PedeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Mpn oTkase OT UCNONHEeHUsA JoroBopa noTpebutens ob6s3aH BO3BpaTUTbL ToBap (pesynbtar
paboThbl, YCryrn, ecnmn 3To0 BO3MOXHO MO UX XapakTepy) npogasLy (MCNOSTHUTENIO).

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-@3)

2. MNpopasey, (McnomHuTernb), He NPeAoCTaBMBLUMIA MOKYNaTemnto MOfHONW U OOCTOBEPHOM
WHopmMmauum o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MNPEeAYyCMOTPEHHYHO
nyHkTamn 1 - 4 ctaten 18 unm nyHkTom 1 ctatbn 29 HacTosiwero 3akoHa, 3a HedoCTaTKu
ToBapa (paboTbl, ycnyru), BO3HMKLWIME MOCMEe €ero nepegayn notpebutento Bcrneactene
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OTCYTCTBMS Y HETO Takon MHGopMaLmu.
(n. 2 eeedeH PedepasibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

2.1. Bnageneu arperatopa, NpegocTaBMBLLNI NOTPEOUTENO HELOCTOBEPHYHO UITM HEMOSHYHO
MHpopmauuio o ToBape (ycriyre) unu npogasue (MCMOMHUTENe), Ha OCHOBAHWW KOTOPOW
noTpedutenemM Obin 3akfOY4eH OroBOp Kynnv-npogaxu (4OroBop BO3ME3QHOr0 okKasaHus
ycnyr) ¢ npogasuoM (MCMOMHUTENeMm), HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYUHEHHbIE
notpebutento BcneacTeme NpeocTaBreHns emy Takon MHopmauuu.

Ecnv nHoe He npegycMOTPEHO cornalleHnem Mexay BrnagenbLem arperatopa v npogasLom
(vcnonHUTENEM) MK HEe BbITEKAET U3 CYLLECTBA OTHOLLEHUIN MEeXAY HUMU, OTBETCTBEHHOCTb
3a UCMOSHEHNE LOroBopa, 3aKNOYEHHOro noTpedbutenem ¢ nNpogaBLOM (MCMONMHUTENEM) Ha
OCHOBaHUW NpeaoCTaBneHHON BnagenbLemM arperatopa uHgopmawmm o ToBape (ycnyre) unu
npogasue (McnonHUTENe), a Takke 3a cobniogeHne npaB NoTpedbuTenen, HapyleHHbIX B
pesynbTaTe nepegayv notpeburento ToBapa (ycnyru) HeHagnexatiliero kayectsa u obmMeHa
HenpoAOBONbCTBEHHOIO TOBapa Hagnexallero kayecTBa Ha aHarnoruMyHbld ToBap, Hecet
npoaaseL, (UCMOMHUTEND).

Bnapeneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NMPUYNHEHHBbIE NOTPEOUTENIO
BCNenCTBME MPefoCTaBreHns eMy HeLOCTOBEPHOW WKW HErNofHoOM MHGopMaunn o ToBape
(ycnyre), B cnyyae, ecnv Bnagenel arperatopa He W3MeHsieT MHgopMauuio O ToBape
(ycnyre), npeaocTaBneHHy0 NpoaaBLOM (MCNOMTHUTENEM) U COAEPKALLYHOCSA B NPEeASIOXEHNN
O 3aKIYeHUM JOroBopa Kynnu-npoaaxu (4oroBopa BO3ME3HOro OkasaHus yCnyr).

(n. 2.1 BBegeH deneparnbHbIM 3akoHOM OT 29.07.2018 Ne 250-93)

2.2. MNoTtpebutensb BnpaBe npeabsBUTbL TpeboBaHME K Bragenbuy arperatopa O Bo3Bparte
CyMMbl NpOuU3BEAEHHOM WM npefBapuTenbHOM onnaTbl ToBapa (ycnyru). Bnapeney
arperaTtopa BO3BpalLlaeT CyMMy NOJSTlyYEeHHOW UM NpenBapuTenbHOM onnaTtbl ToBapa (ycnyru)
B TeyeHne [ecCATVM KaneHgapHblX AHEeW CO OHS NpeabsiBfeHus notpebutenem Takoro
TpeboBaHNA NP OAHOBPEMEHHOM HaNMYUKU CReayLnX YCIOBUNA:

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro notpebutenem BHeceHa npenBapuTenbHas onnata
Ha GaHKOBCKMI CYET Bragenbla arperatopa, He nepegaH noTpebuTento B cpok (ycnyra He
oKasaHa B CpOK);

noTpebutenb Hanpasun npodasuy (MCMONHUTEND) yBeAOMIeHne o6 oTka3e OT UCMONHEHUN
AoroBopa Kynnu-npogaxmu (goroBopa BO3ME3QHOIMo OKasaHus yCryr) B CBSI3M C HapyLUEHUEM
npogasuomM (ucnonHutenem) obas3aTenbcrBa nepegatb ToBap (OkasaTb ycnyry) B
YCTaHOBJIEHHbIN CPOK.

Hapsgy ¢ TpeboBaHumem O BO3BpaTe CyMMbl NpeaBapuTenbHOW onnaTtbl ToBapa (ycrnyru)
notpebutens HanpaBnsaeT Bragenbly arperatopa noATBEPXAEHWEe HanpasneHns npoaasLy
(ncnonuuTento) ysegomrieHnss 06 OTkase OT MWCMNOSIHEHUS AOroBopa  Kyniv-npopaxwu
(noroBopa BO3Me34HOro OKa3aHus ycnyr).

Ecnu nHoe He npeaycMOTpeHO yCroBWMsSIMM MOMb30BATENbCKOrO UMM MHOMO CorfnalleHus
notpebutens c BnagenbLUem arperatopa, yBedoOMSieHue npoaasuy (McnonHuteno) ob
OTKase OT UCMOMHEHUs OOroBopa Kynnu-npoAaxu (goroBopa BO3ME3OHOrO OKa3aHus ycryr)
MOXeT ObiTb HamnpaBneHO Bragenbly arperatopa, KOTOpblii 006s3aH HanpasBuUTb €ro
npogasuy (MCNOSTHUTENIO).

(n. 2.2 esedeH ®edeparibHbIM 3aKOHOM om 29.07.2018 Ne 250-®3)
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2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HaCToOsILWEN cTaTbW, BnageneLl arperatopa Brnpase
oTKasaTb NoTpedbuTento B BO3BpaTe CyMMbl NpeaBapuUTENbHOM onnaTbl ToBapa (ycnyru) npu
nonyyeHnn oT npofasua (UCNOSNHUTENS) NOATBEPXKOEHUA NPUHATUS NoTpebuTenem ToBapa
(okazaHusa ycnyru) npu ycrioBun, 4YTO KOMMUSA Takoro noAaTBepxaeHust Gbina HanpaBneHa
BnagenbuemM arperatopa noTpebuTtento B TeYeHWe [ecATU KaneHaapHblX AHEW CO AHS
nonyyeHnss Bnagenbuem arperatopa TpeboBaHuMsi O BO3BpaTe CyMMbl NpeaBapuTesibHOM
onnatbl ToBapa (ycnyrn). B cnyyae Hecornacua noTtpebutens C npeacTaBfieHHbIMA
BnagenbuemM arperatopa AokasaTeNnbCTBamMu MNpUHATMA noTpebutenem ToBapa (OkasaHus
ycnyrn) notpebutens BnpaBe TpeboBaTb Bo3BpaTa CyMMbl NPOU3BELEHHOW UM
npegBapuTensHOM onnaTel ToBapa (ycnyrn) B cyaebHom nopsagke.

(n. 2.3 esedeH ®edeparibHbIM 3aKOHOM om 29.07.2018 Ne 250-®3)

3. lpu npuvyMHEHMM Bpeda >XWM3HW, 300POBbI0 U MMYLLECTBY MNoTpedbutensa BCrneacTeue
HenpegoCcTaBfieHUs eMy MOSIHOM M JOCTOBepHoM MHdopmauum o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELEHMSI Takoro Bpeda B Nopsiake,
npeaycMoTpeHHoM cTtaTtben 14 HacTosiwero 3akoHa, B TOM 4ucrie MNOSIHOro BO3MELLEHUS
ybObITKOB, MPUYNHEHHBIX MPUPOAHBLIM 0O6BbEKTaM, HaxXoasaLWMMCS B COOCTBEHHOCTHM (BnageHum)
notpebutens.

(n. 3 eeedeH PedepasibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

4. lNMpwn paccmoTpeHun TpeboBaHM NOTPedbUTENst O BO3MELLEHUN YObITKOB, MPUYMHEHHbIX
HeJOCTOBEPHON WNM HEeAOCTaTOMHO MNOSIHOM MHGopmaumen o Tosape (paboTe, ycnyre),
HeobXxo4MMO MCXOOUTb M3 NpeanonoxeHns o6 OTCyTCTBUM Yy noTpebuTens cneuyunanbHbIX
NO3HaHUN O CBOMCTBAaX U XxapakTepucTukax Toapa (paboThl, ycnyru).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ctatbsa 13. OTBeTCTBEHHOCTb WU3rotoBUTensa (UCNosfiHUTENs, npoaaBua,
YNOSTHOMOYEHHOW OpraH1M3auMuM WnM YNONHOMOYEHHOro WHAUBMAYANbHOro
npeanpuHMMaTensi, MMNnopTepa) 3a HapyLeHue npas noTpedurteneun

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHue npaB notpebutenen wusrotoBuTenb (MCNONHUTENbL, MpoAaBeL,
YNOMHOMOY€EHHas opraHn3aumnsa UnNn ynosTHOMOYEHHbIV MHANBMAYanNbHbIA NpeanpuHMMaTensb,
nMnopTep) HeCeT OTBETCTBEHHOCTb, NPELYCMOTPEHHYHO 3aKOHOM UIN LOrOBOPOM.

(8 ped. ®edeparnbHoz20 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTpebuTento, noanexar
BO3MELUEHNIO B MOMHOW CyMME CBEpX HEeYyCTOWKW (NeHW), YCTaHOBMEHHOW 3aKOHOM WNn
AOrOBOPOM.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ynnata HeycTomku (neHn) u Bo3MelleHue YObITKOB He 0CBODOOXAAalT W3roToBUTENS
(vcnonHuTensa, npopaBua, YNOMHOMOYEHHYKH  OpraHuMsauuMilo  UNn - YNoSTHOMOYEHHOrO
WHOMBUAYANbHOrO npeanpuHuMarens, uMmnoprepa) OT UCMOSMHEHUS BO3SIOXEHHbIX Ha Hero
00s13aTenbCTB B HAType nepea notpeburtenem.
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(6 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. WNarotoBuTenb (MCNOMHUTENb, MNpoAdaBel, YMNOSIHOMOYEHHAd opraHusauus  unu
YNONMHOMOYEHHbI UHOMBUAYANbHLIN NpeanpuHMMaTenb, MMnopTep) ocBoboxaaetca oT
OTBETCTBEHHOCTU 3a HEUCNosriHeHne 00643aTenbCTB UMM 3a HeHagnexawiee WCMOSHEHne
00s3aTenbCTB, €Cnv OOKaXeT, YTO HeUcCnonHeHne ob6s3aTenbCTB UMM UX HeHaanexalilee
NCMNOJSTHEHWE NMPON3OLLIIO BCEACTBME HENPEOAOMMON CUSbI, a TakKe MO MHLIM OCHOBaHUSM,
npegyCMOTPEHHbIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

5. TpeboBaHusa notpebutens ob ynnarte HeyCcTOMKM (NeHn), NpeaycMOTPEHHOM 3aKOHOM Ui
AOroBOpPOM, Moanexat yOOBMEeTBOPEHUIO U3roToButTenem (MCnonHuTenem, npoaaBLoOM,
YNOSTHOMOYEHHOM opraHusauunen nnu YNONTHOMOY€EHHbIM NHOMBUAYarbHbIM
npegnpuHuMmaTenem, UMNOpTepoM) B 4OBPOBOSNBEHOM MOPSAKeE.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6. MNpn ygoeneTBopeHun cygom TpeboBaHMI NOTpPebuTens, yCTaHOBIEHHbIX 3aKOHOM, CyA
B3bICKMBaET C M3roToBUTENS (UCMONMHUTENS, Npogasua, YNoSTHOMOYEHHOW OpraHuM3aumm unm
YNOMHOMOYEHHOIo MHAMBMAYANbHOrO NpeanpuHuMaTens, nvnoprepa) 3a HecobnogeHve B
Ao6pOoBOMBHOM MNOpPsAKE yOOBMETBOPEHUA TpeboBaHM noTpebutensa wTpad B pasmepe
NATbOECAT NPOLEHTOB OT CyMMbl, MPUCY>KOEHHON CyA0OM B Nonb3y notpebutens.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ecnu c 3asiBneHnem B 3alimTy npaB NnoTpebutens BbiCTynarT obLecTBeHHble 06beanHeH s
notpebuteneit (Mx accoumauun, Cor3bl) UM OpraHbl MECTHOIO CaMoynpaBneHusl, NATbAecAT
NMPOLEHTOB CYMMbl B3bICKAHHOIO LWTpada NepeyncnsitoTcs ykasaHHbIM 00beanHeHusM (UX
accoumaumsim, corosam) Unm opraHam.

Ctatbsa 14. WUmywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIU
BCrieACTBME HeJoCTaTKOB ToBapa (paboTbl, ycrnyru)

1. Bpea, NPUYUHEHHBIA >XM3HM, 300POBbBID WMAM MMYLLECTBY noTpebuTtens Bcneacreve
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PEeLenTypHbIX WM MHbIX HEAOCTaTKOB ToBapa
(paboThbl, ycnyrun), NOANEXUT BO3MELLEHMIO B NOSIHOM O0bbeme.

2. MpaBo TpeboBaTb BO3MeLLEHMS Bpeaa, NPUYMHEHHOrO BCNeACTBME HELOCTaTKOB ToBapa
(paboTbl, ycnyrn), npusHaeTcs 3a NobbIM NOTEPMNEBLLUMM HE3aBUCUMO OT TOr0, COCTOSIN OH B
[AOrOBOPHbIX OTHOLLEHUSAX C NPOAAaBLIOM (MCMONMHUTENEM) UMW HET.

3. Bpead, NPUYMHEHHBIA XW3HW, 340POBbLI UMW UMyLLECTBY MoOTpebutens, noanexuT
BO3MELLEHNIO, €CNWN Bpea MPUYUHEH B TEYEHUE YCTaHOBMEHHOMO CpoKa CryxObl MnM cpoka
rogHocTu ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbtat paboTbl) 4OMKEH ObiTb YCTAHOBNEH B COOTBETCTBUMN C MYyHKTAMU
2, 4 ctatbn 5 HacToswero 3akoHa CpoK Cry0bl UM CPOK FOAHOCTU, HO OH HE YCTaHOBJIEH,
nnbo notpebuTtento He Gbina NpeaocTaBneHa NnonHas U 4OCToBEpPHasa MHGopMaumsa O Cpoke
cnyxbbl unn cpoke rogHocTu, nmMbo notpebutens He 6bIT NPOUHOPMUPOBAH O
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HeobXoaMMbIX AENCTBUSAX NO UCTEeYEHUU Cpoka Cryxbbl UM Cpoka rogHOCTU Y BO3MOXHbIX
NnocneacTBMsiX NPy HEBbLINOSTHEHMM YKa3aHHbIX AeNCTBUIK, MO0 ToBap (pesynbTaT paboThl)
MO WUCTEYEHUN ITUX CPOKOB MpPeACcTaBnsieT OMacHOCTb ANS >XWU3HW U 340pOBbs, Bpen
NoANEXUT BO3MELLEHWNIO HE3AaBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnm B cootBetctBUM C nyHkToM 1 cTtatbm 5 HacTtoswero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHoBuN Ha ToBap (paboTy) cpok cnyxbbl, Bpen noAnexXuT
BO3MELLEHMIO B Clly4Yae ero npuYMHEeHns B TeYeHWe AecATU NeT COo OHA nepefadvm ToBapa
(paboTbl) noTpebutento, a ecnn OeHb nepedaynM YCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBMeHMs ToBapa (OKOHYaHUS BbINONTHEHUS paboThl).

Bpen, npvynHEHHbIN BCreACcTBME HEQOCTaTKOB ToBapa, NOASIEXNUT BO3MELLEHMIO NPOAaBLIOM
Unn M3roToBMTENEM TOBapa Nno BbIGOpy NoTepneBsLUero.

Bpea, npuymMHEHHbI BCNeACTBME HEAOCTATKOB PaboTbl UMW YCRyr, NOANEXUT BO3MELLEHNIO
NCMOMNHUTENEM.

4. WNarotoBuTenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BPEAd, MPUHMUHEHHBIN XWU3HMW,
300pPOBbI0 UMW MMYyLLECTBY MNoOTpebutens B CBA3W C MCMNONb3OBaHWEM MaTepuaros,
060pya0oBaHUS!, MHCTPYMEHTOB U MHbIX CPeacTB, HEOOXOAUMbIX Ansi MPOM3BOACTBa TOBAPOB
(BbINOMNHEHNst paboT, okaszaHUs ycnyr), He3aBUCUMO OT TOro, MO3BOSISAST YPOBEHb HAYYHbIX U
TEXHUYECKMX 3HAHWUI BbISIBUTb MX 0CODbIE CBOMCTBA UM HET.

5. N3rotoButenb (McnonHutenb, npogasel) OCBOGOXOaeTCs OT OTBETCTBEHHOCTW, €Ccru
AOKaXKEeT, 4YTO Bpen MNPUYMHEH BCNEACTBME HEMNPEOAONMMOM CUMbl UNN  HapyLUEHUS
notpebutenem ycTaHOBMEHHbLIX MPaBUiT UCMONb30BaHUSA, XPaHEHUS UM TPAHCNOPTUPOBKM
ToBapa (paboTbl, ycnyrn).

Cratbsa 15. KomneHcauusa mopanbHoOro Bpeaa

MoparnbHbI Bped, MPUYMHEHHbIM NOTpPebuTento BCNeACTBME HapyLIEeHUs U3roToBuUTENem
(vcnonHuTenem, npodaBLOM, YMNOMHOMOYEHHOW OpraHu3auven wnn yrnorHOMOYEHHbIM
UHOMBMAYaNbHbLIM npeanpuHuMaTenem, NMMOPTEPOM) npase notpeburtens,
npeaycMOTPEHHbIX  3akoHamMu M npaBoBbiMM  akTamu  Poccuinckon  depepauumn,
perynmpylowmmm OTHOWEHNA B obnactu 3awmTbl npaB notpebutenen, noanexur
KOMMNEeHcauum npuyanHUTENeM Bpeda npu HanuMyuum ero BuHbl. Pasmep komneHcaumm
MOpanbHOro Bpeda onpegensdeTca CyaoM M He 3aBUCUT OT pasmepa BO3MELLEHUSA
UMYLLLECTBEHHOIO Bpeaa.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

KomneHcaumss MopanbHOrO Bpeda OCYLEeCTBMSETCS He3aBUCMMO OT  BO3MeLLeHus
MMYLLLECTBEHHOIO Bpeaa 1 NOHEeCeHHbIX NoTpebuTenem yobITKOB.
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Cratba 16. HepencTBMTENbHOCTb YCNOBUW AO0roBopa, YLWEMIAKLWUX npaBa
noTtpeéurens

1. YcnoBua poroBopa, ywemnswowme npaBa notpedbutenss Nno CpaBHEHUIO C MpaBunamu,
YCTaHOBMEHHbIMM 3aKOHaMW WNU MHbIMK MpaBoBbiMU akTamun Poccuiickon ®epepaumm B
obnacTtu 3awmTbl npaB NoTpebutenen, NPM3HaKTCA HeAENCTBUTENbHBIMM.

Ecnn B pesynbTaTe MCNONHEHWs O0roBopa, yWeMnsawuwero npaea notpedburtensi, y Hero
BO3HMKNM  YObITKM, OHW nognexar BO3MELLEHUIO WU3roToBUTENEM  (UCMOMHUTENEM,
npogasLOM) B MOSIHOM o6beme.

2. 3anpewaetca obycnoenueatb npuobpeTeHMe opHMX ToBapoB (paboT, ycnyr)
obaszaTenbHblM nNpuobpeTeHnem WHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYUHEHHbIE
noTpedbuTento BCNeacTBME HapyLleHUs ero npaea Ha cBoboaHbIM BbIOOpP ToBapoB (pabor,
yCcnyr), BO3MeLLaTca NpoAaBLOM (MCMONHUTENeM) B NOfHOM o6beme.

3anpelaeTcs obycnosnueaTtb yOoBrneTBopeHue TpeboBaHui noTpedutenen,
npeabsBrseMblX B TeYeHWe TrapaHTUAHOrO Cpoka, YCMOBUAMM, He CBA3aHHbIMU C
HegocTaTkamu ToBapos (paboT, ycnyr).

(ab3au esedeH ®edeparnbHbiM 3akoHom om 21.12.2004 Ne 171-@3)

3. [lpopasey (ucnonHutenb) He BnpaBe 6e3 cornacust noTpebuTens BbINOSHATb
pononHuteneHble paboTel, ycnyrn 3a nnaty. NoTpebuTtens BnpaBe oTka3aTbCsa OT onnarhbl
Takux paboT (ycryr), a ecnu OHM onradeHbl, noTpebutens Bnpase noTpeboBaTb OT
npogasua (MCNONHUTENsI) BO3BpaTa ynnadyeHHou cymmbl. Cornacue noTpedbutena Ha
BbINOSIHEHME OOMOMHUTENbHbLIX paboT, ycnyr 3a nnaty odopmnseTcs npoaasBLOoM
(ncnonHuTenem) B NMUCbMEHHOW bopme, ecnn UHOe He npenycMOTPEHO denepanbHbiM
3aKOHOM.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-@3)

Cratba 16.1. ®opmMbl U NOPAAOK onsaThbl NpU Npoaaxe ToBapoB (BbINONTHEHUN
paboT, okazaHuu ycnyr)

(esedeHa ®edeparibHbiM 3akoHoMm om 05.05.2014 Ne 112-03)

1. MNMpopasey (ncnonHutens) oba3aH obecrneynTb BO3MOXHOCTb onnaTbl ToBapoB (pabor,
yCnyr) nyTeM UCnonb30BaHUSA HaUMOHanNbHbIX NNATEXHbIX MHCTPYMEHTOB, a Takke HanuyHbIX
pacyeToB no BbIbOpy NoTpebuTens.

O65a3aHHOCTL 0becneyunTb BO3MOXHOCTbL onnaTtbl TOBapoB (paboT, ycrnyr) ¢ MCNoMb30BaHMEM
HaUMOHanbHbIX NIATEXHbIX MHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbl MNaTeXHbIX
KapT pacnpocTpaHsieTcss Ha npogaBua (MCNonHUTEnNs), y KOTOPOro Bbipydka OT peanusaumm
ToBapoB (paboT, ycnyr) 3a npeawecTBYOWNA KaneHaapHbld ro MpeBbilaeT COpPOK
MUMINOHOB pybnen.

Ecnn mecto onnaTbl ToBapoB (paboT, ycnyr) HaxoauTcs B MecTe, rae He NpefoCTaBnsoTCA
ycnyru goctyna K NoABUMXHOW pagnoTenedOHHON CBA3WN U (Unu) cpeacTBaM KOMMEKTUBHOMO
Aoctyna K  MH(OpMaLMOHHO-TENEKOMMYHUKAUMOHHOM ceTn  "HTepHeT", npopasel
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(ucnonHuTenb) ocBoboxaaeTcs oT 06si3aHHOCTM 06ecneynTb B 3TOM MeCTe BO3MOXHOCTb
onnaTtbl ToBapoB (paboT, ycnyr) C UCNONb30BaHMEM  HaLMOHAmNbHbIX MIATEXHbIX
WNHCTPYMEHTOB.

MpoaaBeL, ocBoboxaaetTca OoT 06s3aHHOCTM o6GecneyYnTb BO3MOXHOCTb OnfaThl TOBApOB C
NCNOSIb30BaHMEM HaUMOHambHbIX NNATEXHbIX UHCTPYMEHTOB B TOProBOM OObeKkTe, Bblpyyka
OT peanu3aumm TOBapOB B KOTOPOM COCTaBfsieT MeHee MATU MWUNNMOHOB pybnen 3a
npeaLwecTBYOLWMIA KaneHgapHbIA rof.

(n. 1 8 ped. ®edeparibHo2o 3akoHa om 01.05.2017 Ne 88-03)

2. OnnaTta ToBapoB (paboT, ycrnyr) MOXeT NpPou3BoaMTbCH NoTpedbutenem B COOTBETCTBUN C
ykaszaHnem npogasua (MCNONHUTENsI) MyTEM pacyeToB 4vepe3 CyObLEKTOB HauMOHarbHOM
nnaTeXHOW CUCTEMbI, OCYLLECTBNAILWNX OKa3aHMe MNNaTeXHbIX YCryr B COOTBETCTBUM C
3akoHogartenbcTtBoM Poccurckon degepauum o HauMoHaNbHOW NNaTeXHOW CUCTEMeE, ecnu
WHOE He YCTaHOBMEHO dhedepanbHbiMU 3aKOHAMU UNN MHBIMW HOPMAaTMBHBIMU MPaBOBbLIMU
aktamu Poccuirckon degepaumn.

3. MNpun onnate ToBapoB (paboT, ycnyr) HanM4HbIMN OEHEXHbIMU cpeacTBamMu 06sa3aTenbcTea
notpebutens nepen npogasuoM (McnonHuTenem) no onnarte ToBapoB (paboT, ycnyr)
CUYMTaIOTCS MUCMOSTHEHHLIMM B pa3mMepe BHECEHHbIX OEeHEXHbIX CPeACTB C MOMEHTa BHECEHUS
HamnWyHbIX [OEHeXHblX CcpeacTB npodaBuy (UCNOMHUTEN) NnMBOo nNnaTexXHOMYy areHTy
(cybareHTy), OCyLLeCTBAAIOWEMY OEeATENbHOCTb NO Npuemy nnatexen MuUanyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeMm nepesoda NpPeaoCTaBnsieMbIX NOTpebuTenem
HanNU4YHbIX [OEHEeXHbIX cpeacTtBs 6e3  OoTKpbiTMA ©GaHKOBCKOrO cyeTa obsizaTenbcTBa
notpebutena nepeg npogasBLOM (MCNONHUTENEM) MO onnate ToBapoB (paboT, ycnyr)
CUMTaKOTCA MCMNOSIHEHHLIMU B pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS
notpebutenem HannyHbIX OEHEXHbIX CPeaCTB KPeaAUTHOM opraHmsaumm nmbo 6aHKOBCKOMY
nnaTexxHomy areHTy (cybareHTy), OCyLLEeCTBNAWMM [OeATENbHOCTb B COOTBETCTBUMM C
3akoHogartenbcTtBoM Poccuinckon ®egepaumm o HaumoHarbHOM NNaTeXHOoM cucTemMe.

Mpn onnate ToBapoB (paboT, ycnyr) NyTemMm nepeBOoda AEHEXHbIX CPeacTB B paMKax
npumeHsiemblix ¢opM 6e3HannyHbIX pacyeToB o0bsi3aTenbcTBa noTpebutens nepea
npoAdaBLOM (MCNONHUTENEM) Mo onsiate ToBapoB (paboT, yCcnyr) cHNTaTCA UCNONHEHHBIMU
B CyMMe, YyKasaHHOW B pacrnopsikeHMn O nepeBoAe [AEHEXHbIX CPeAacTB, C MOMEHTa
noaTBEpPXXAEHNSA ero UCNonHeHnst obcnyxmeatoLen noTpebutensa KpeaMTHON opraHn3aunen.

4. Tlpu onnate ToBapoB (paboTt, ycnyr) npoaaBuy (MCNONHUTENIO) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLUEHWM OAHOro BuAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCUMOCTU OT cnocoba Mx onnatbl NOCPEACTBOM HalMYHbIX PaAcYeTOB WM B paMKax
npuMeHsiemMbiX opM Be3Hann4YHbIX pac4eToB.

5. MNMpopaseL, (MCNOMHUTENDB) HECET OTBETCTBEHHOCTL 32 BO3HUKLUME Y NOTpedutens yobITKn,
BbI3BaHHbIE HapyLleHnem TpeboBaHuin NyHKTa 1 HacTosALEN CTaTbMW.

CratbAa 17. CynebHas 3awmTa npaB notpeéurenen
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1. 3awmTa npaB notTpebuTenei ocyLLECTBNSETCA Cya0M.

3awmta npaB noTpebuTenen ycnyr, okasbiBaeMblX (UHAHCOBbLIMW OpraHM3aunsMu,
OpraHusylLnMM B3aMMOOENCTBME C  YMNOMIHOMOYEHHBIM MO MpaBaM noTpebutenen
dunHaHcoBbIX ycnyr B cootBeTcTBUM ¢ PepepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO
npaBamMm noTpedbutenen UHAHCOBLIX YCNyr", OCywWecTBAAeTcas C O0COBEHHOCTAMU,
YCTaHOBIEHHbIMU YKa3aHHbIM PefiepanbHbIM 3aKOHOM.

(ab3ay esedeH ®edeparsbHbiMm 3akoHoM om 04.06.2018 Ne 133-@3)

2. Nckn o 3awwmTe npaB notpebutenen MoryT 6biTb NpeabsBieHbl No BbIOOPY UcTUa B CyAd Mo
MEecTy:

HaxoxXaeHnd opraHmnsauumn, a eclin OTBETHYHUKOM ABIAETCA I/IH,D,I/IBI/ID,yaJ'IbeII7I
npeanpunHnMmarterslb, - ero X1UTernbCTBa,

XUtenbCcrtBa UIn I'IpeﬁbIBaHVIFI ncTua,

3aKIto4eHnAa nnn UCrnoriHeHn4d aorosopa.

Ecnu nck k opraHmsaumnmn BbiTeKaeT U3 AeAaTeNbHOCTN ee hunmnana unum npencraBuTenbCcTBa,
OH MOXeT ObITb npeabsiBfieH B Cyd MO MeCTy HaxoXaeHus ee unuana unm
npeacTaBUTENbLCTBA.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-P3)

3. MNoTpebuTtenn, nHble UCTULI MO MUCKaM, CBA3aHHLIM C HapyLwleHueM npas noTpeduTtenen,
ocBoboxpgaTca  OT  ynnatbl  rOCydapCTBEHHOM  MOWMMHbI B COOTBETCTBUM  C
3akoHogartenbcTtBoM Poccuinckon ®egepaumm o Hanorax u cbopax.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-@3)

Nmnasa Il. 3awuta npaB noTpedbuTenen npu npoagaxe TOBAPOB
noTpeourtenam

Cratbs 18. [lpaBa noTpedbuTensa npm ooHapyXeHUU B ToBape Heao0CTaTKOB

(8 ped. ®edeparnbHoz20 3akoHa om 25.10.2007 Ne 234-®3)

1. MoTpebuTtenb B crny4yae OGHapyXeHWss B ToBape HeOooCTaTKOB, €CN OHW He Obinu
OroBOpEeHbI NPOAAaBLIOM, MO CBOEMY BblGOpy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX XXe Mmogenu u (unun) aptukyna);
notpeboBaTtb 3aMeHbl Ha TakoW e ToBap Apyron Mapku (Mogenwn, apTukyna) c
COOTBETCTBYHOLUUM NepepacyeTom NOKYMNHOW LiEHbI;

notpeboBaTb COpa3MEepPHOro yMeHbLLIEHWSI NOKYNMHOW LiEHbI;

notpeboBaTb He3zameanuTenbHOro 6e3B03Me34AHOr0 yCTpaHeHUs HeaoCTaTKOB ToBapa Wnu
BO3MELLEHNSI PacX0f0B Ha X UcnpasneHne notTpebutenem nnn TpeTbMM NULIOM;

OTKa3aTbCs OT UCMNOMIHEHNS JOroBOpa Kynnn-npoaaxu n notpeboBaTtb Bo3BpaTta ynnavyeHHON
3a TOBap cymmbl. [lo TpeboBaHMO npogaBua M 3a €ro cyeT noTpedbuTens AOMKEH
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BO3BpaTUTb TOBAp C HEAOCTATKaMW.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TaKkKe MNOMHOMO BO3MeLLeHMS YObITKOB,
MPUYUHEHHBbIX €My BCNeACTBME MPOAaXM ToBapa HeHagnexauwlero kadectBa. YObITKu
BO3MELLLAOTCA B CPOKW, YCTAHOBIIEHHblE HACTOAWMM 3akoHOM Ans  YAOBNETBOPEHUS
COOTBETCTBYHOLLMX TpeboBaHM NOTpebuTens.

B OTHOLEHUN TEXHUYECKM CNOXHOro ToBapa noTpebutens B criydae OBHapyXeHWs B Hem
HeJOCTaTKOB BNpaBe OTKasaTbCA OT UCMOSTHEHUS JOroBopa Kynnu-npogaxun n notpeboBatb
BO3BpaTa ynnavyeHHON 3a Takon ToBap CyMMbl NMbo npeabsaBuTb TpeboBaHMe O ero 3ameHe
Ha ToBap 9TOM >Xe Mapku (Mogenu, apTuKkyrna) WnuM Ha Takou Xe ToBap OpYron Mapku
(mogenu, apTukyna) C COOTBETCTBYHOLIMM MepepacyeToM MOKYMHOW LUeHbl B TeyeHue
NATHagUaTV OHEeW co AHA nepefadn notpebutento Takoro toBapa. Mo McTedeHun aToro
CpoOKa YyKasaHHble TpeboBaHWs noanexaT YAOBMNEeTBOPEHUIO B OAHOM M3 CriegyloLwmx
cnyyaes:

obHapyXeHue CyLeCTBEHHOro HeocTaTka ToBapa;

HapyLleHMe YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHNA HeJOCTaTKOB TOBapa;
HEBO3MOXHOCTb UCMOSIb30BaHMUS TOBapa B TEYEHWe KaOoro roga rapaHTUMHOrO cpoka B
COBOKYMHOCTM Oonee 4em TpuauaTb OHEW BCNeACTBME HEOLHOKPATHOrO YCTPaHEHWUsA ero
pasnU4YHbIX HE4OCTaTKOB.

[MepeyeHb TexHWYECKM CIOXHbIX TOBapoB YyTBepxgaetcs [lpasutensctBomM Poccunckom
depepauymn.
(n. 1 8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-P3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOSLLEN CTaTbW, NpeabaBNAlTCSA noTpebutenem
npogasuy nMMbo ynosIHOMOYEHHOW OpraHuM3auun UnNu ynosTHOMOYEHHOMY MHAMBMAOYaNbHOMY
npeanpyHUMmaTento.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. MoTpebutene Bnpase npeabsBuTb TpebOBaHUS, yKka3aHHble B ab3auax BTOPOM U NSTOM
nyHkta 1 HacToswen craTbl, WIroTOBUTESND, YMNOSTHOMOYEHHOW OpraHusaumm unu
YNONTHOMOYEHHOMY MHAUBUAYANTbHOMY NpeanpuHUMaTENto, UMMIOPTEpPY.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

Bmecto npeabsiBrneHusa atnx tpeboBaHun notpebuTtens BnpaBe BO3BPaTUTb U3rOTOBUTESIO
UNu UMMNopTepy ToBap HeHaanexawlero kayectesa M notpebosaTb BO3BpaTa ynradvyeHHoOW 3a
Hero CyMmbil.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. YTpatun cuny. - @edepasibHbit 3akoH om 25.10.2007 Ne 234-D3.
5. OtcyTtcTBME Yy nOTpebuTens KaccoBOro MMM TOBapHOro 4eka nMbo MHOro AOKYMeHTa,
yOOCTOBEPSOLWNX (PaKT 1 yCNoBUA NOKYNKN TOBapa, He SIBMSeTCA OCHOBaHWEM AN OTKa3a B

YOOBMNETBOPEHNM ero TpeboBaHui.

MNMpooaBel (M3roTOBUTENb), YMNOMHOMOYEHHAas OpraHuM3aumMsi WM YNOJIHOMOYEHHbIN
WHAMBUAYaNbHbLIA NpeanpuHuMmaTtenb, UMnopTep 06si3aHbl NPUHATL TOBap HeHagneXxallero
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KayecTBa y notpebuTtensa n B cryyae Heob6xogMMOCTU NPOBECTM NPOBEPKY KavyecTBa ToBapa.
MNMoTpebuTtenb BnpasBe y4acTBOBaTb B NPOBEPKE KayecTBa ToBapa.
(6 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B cnyyae crnopa 0 nMpuuMHax BO3HMKHOBEHUSI HEOOCTATKOB ToBapa npojasel,
(M3roToBMTENDL), YMONHOMOYEHHAs OpraHM3auusi UM YNoNTHOMOYEHHbI WHAVBMAYANbHbIV
npeanpuHUMaTenb, MnopTep 06s13aHbl NPOBECTM 3KCNEPTU3Y ToBapa 3a CBOW CYET.

JKcneptvsa ToBapa MPOBOAUTCSH B CPOKW, YCTaHOBMEHHble cTatbsamu 20, 21 n 22
HacTosiwero 3akoHa ANA YAOBNETBOPEHMS COOTBETCTBYHLLMX TpeboBaHuM noTpebutens.
MoTpebuTtene BNpaBe NPUCYTCTBOBaTb MpPWU MPOBEAEHUN IKCMepTU3bl TOBapa U B criyvyae
Hecornacusi ¢ ee pesynbTaTaMy OCMOPUTb 3aK/YEHUEe TaKOW 3JKCNepTu3bl B cyaebHOM
nopsigke.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

Ecnn B pesynbtate akcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HedoCTaTKM BO3HMWKIIU
Bcrneacteme O6GCTOATENbCTB, 3a KOTOpble He oTBeyaeT npojasel, (M3roToBUTESb),
notpebutens o0653aH BO3MECTUTb  npogasBuy  (M3roTOBUTENK),  YNONTHOMOYEHHOWM
opraHusauum wnn yYnorHOMOYEHHOMY WHAMBUAYaANbHOMY MpeAnpuHMMAaTento, MMMNopTepy
pacxodbl Ha NpPoBeAeHME 3KCNePTU3bl, a TakKe CBSA3aHHbIE C ee NpoBefeHMEM pacxodbl Ha
XpaHeHWe 1 TPaHCMOPTUPOBKY TOBapa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 5 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-P3)

6. [llpopaseyl (M3roToBUTEMb), YMNOMHOMOYEHHAs1 OpraHM3aumMss WU  YNOHOMOYEHHbLIN
MHOUBMAYanbHbIM NpeanpuHMMaTenb, UMMNOpPTEpP OTBeYaeT 3a HedocTaTkM ToBapa, Ha
KOTOPbIN HE YCTAHOBSEH rapaHTUMHbBIA CPOK, €CIY NOTPEbUTENb JOKAXET, YTO OHU BO3HUKIU
[0 nepegayn ToBapa noTpedbuTento unm no NpudnHam, BO3HUKLLIMM OO 3TOr0 MOMEHTA.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOweHun TOBapa, Ha KOTOpbIM YCTAHOBMEH rapaHTUWHBLIA CPOK, Mpoaasel,
(n3roToBUTENDB), YNOMHOMOYEHHAA OpraHu3auus UnuM ynosIHOMOYEHHbIM WHAUBMAYalbHbIV
npegnpuHuMaTenb, UMNOPTEP OTBEYaeT 3a HeJoCTaTKM ToBapa, ecrnn He JOKaXeT, YTO OHU
BO3HUKNW MoOcCne nepefadyn ToBapa notpebutento Bcrneactsve HapyleHus notpebutenem
npaBui UCMNOMNb30BaHNA, XPaHEHUS UMK TPAHCNOPTUPOBKU ToBapa, OEWUCTBUM TPeTbuX Nl
UV HeNpPeoaoNMMON CUnbI.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 eeedeH ®edeparibHbIM 3aKkoHOM om 17.12.1999 Ne 212-®3)

7. [ocTtaBka kpynHorabapuTHOro toBapa v ToBapa BecoM bGoree nATn KunorpammoB Angd
PEMOHTA, YLEHKM, 3aMeHbl U (Unn) BO3BpaT UX NOTPEOMTENO OCYLLEeCTBASIOTCS cunaMmm u 3a
cyeT npojasua (M3roToBUTENS, YNOMIHOMOYEHHOM OpraHu3auum WUnIu YrnosTHOMOYEHHOrO
MHONBMAOYANbHOrO NpeanpuHMMaTens, umnopTtepa).

B cnyyae HeucnonHeHms p[aHHOW 006S3aHHOCTW, a Takke Npu OTCYTCTBMM NpoAasua
(n3roToBUTENSA, YNOSTHOMOYEHHOW OpraHuM3auMm WM YnosIHOMOYEHHOro WMHAMBMAYAIbHOMO
npegnpuHMmaTensi, umnoptepa) B MeCTe HaxoxaeHuss notpebutenss gocrtaska u (unu)
BO3BpaT YKa3aHHbIX TOBApOB MOryT OCYLLECTBNATLCA NoTpebutenem.
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Mpu aTom npopfasey, (M3roToBUTESb, YNOSTHOMOYEHHAA OpraHmM3aums UM ynoHOMOYEHHbIN
MHOMBMAOYaNbHbIA  NpegnpuHUMaTenb, uMnopTep) o0683aH  BO3MECTUTb noTpebutento
pacxofbl, CBA3aHHble C JOCTaBKOW U (Mnn) BO3BPaTOM yKa3aHHbIX TOBApOB.

(n. 7 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 19. Cpokun npeabsaBneHUsi notpedutenemM TpeGoBaHMU B OTHOLUEHUMU
HeAoCTaTKOB ToBapa

1. MoTpebuTtenb Bnpase nNpeabsiBUTbL NPeayCMOTPEeHHble cTtaTtben 18 HacTosdwero 3akoHa
TpeboBaHMA K npogaBuy  (M3roTOBUTENO,  YMNOMHOMOYEHHOM  OpraHu3aumMmM  unu
YNOMHOMOYEHHOMY WHOUBMAYANbHOMY MpeanpuHMMaTento, WUMNopTepy) B OTHOLUEHMM
HeJOoCTaTKOB ToBapa, eCriv OHU OBHapyXXeHbl B TeYeHWe rapaHTUMHOro Cpoka WNn Cpoka
rogHoCTH.

(6 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOweHuMM TOBaApOB, Ha KOTOpble rapaHTUMHbIE CPOKM WM CPOKU TOAHOCTU He
yCTaHOBMeHbl, NOTpebuTenb Brnpase NpeabsaBUTb YkasaHHble TpeboBaHUA, ecnn HeJoCTaTKu
TOBapoB OBOHapyXeHbl B pa3yMHbIN CPOK, HO B MNpegenax ABYX NeT Co AHA nepefayn ux
notpebutento, ecrnv 6onee AnUTENbHbIE CPOKU HE YCTAaHOBIIEHbI 3aKOHOM NN JOrOBOPOM.
(n. 1 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-P3)

2. [apaHTUHBIA CPOK TOBapa, a TakKKe CPOK ero Cry0bl MCYMUCIISETCA CO AHSA nepenaydn
ToBapa noTpebuTento, ecnn MHOe He NpeaycMOTpeHO AoroBopoMm. Ecnv geHb nepegauu
YCTaHOBUTb HEBO3MOXHO, 3TN CPOKU UCHUCIISKOTCA CO AHA U3rOTOBMEHUS ToBapa.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

[na ce3oHHbIX TOBapoB (00yBW, OAeXabl U MPOYMX) STU CPOKU UCHUMCIIAKTCA C MOMEHTa
HacTynneHnss COOTBETCTBYHLLEro Ce30Ha, CPOK HACTyMnfeHUs KOTOpOoro onpegensietcs
COOTBETCTBEHHO cybbekTammu Poccunckon degepaumm ncxons u3 KnMmMaTUYeCKUX YyCroBUi
MecCTa HaxoXaeHus notpedutenen.

Mpu npopaxe TOBaApPOB MO O6p83Ll,aM, Nno no4te, a TakKXe B Ccly4dadX, eClii MOMEHT
3aKrno4eHnAa aoroeopa Kyrnnn-npogaXm M MOMEHT nepeaadm ToBapa n0Tpe6|/|Temo He
coBnagaroT, 3TU CPOKU NCHUCTTAKOTCA CO AHA OOCTaBKM TOBapa FIOTpe6VITeJ'II'0.

Ecnn notpebutens nuLLIeH BO3MOXHOCTW UCMOMb30BaTh TOBap BCrneacTeBMe o6CTOATENbCTB,
3aBUCALLMX OT npoAaBua (B 4acTHOCTM, ToBap HyXpgaeTcs B cheuunarnibHOW YCTaHOBKe,
MOAKIMIOYEHMN UMK COOpKe, B HEM MMEITCH HeAOoCTaTKM), rapaHTUUHbLIN CPOK He TeuyeT Ao
yCTpaHeHUsi NPOAaBLIOM TaKMx 06CTOSTENLCTB.

Ecnu geHb goctaBkuM, yCTaHOBKW, NOAKIIOYEHUSA, cOOpKN ToBapa, YCTpaHeHUs 3aBUCALLMX OT
npogasua OBCTOATENbCTB, BCNEACTBME KOTOPbLIX NOTpebutens He MOXeT WMCNonb3oBaTb
TOBap MO Ha3HA4YeHWlo, OnpeaenuTb HEBO3MOXHO, 3TM CPOKM WCHUCIIAKTCA CO [OHSA
3aKnYeHnss Jorosopa Kynnu-npoaaxu.

(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)
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AG3aL, UCKNIoYeEH. - DedeparbHbit 3akoH om 17.12.1999 Ne 212-@3.

CpOK rogHoCTn TOBapa oripegendetrcd nepunogom, uUcHUCNAembiM CO AOHA WU3rOTOBJIIEHUA
TOBapa, B Teé4eHne KOTOporo OoH npuroaeH K MUcrnosfib3oBaHmio, nnmn nartou, Oo HacTynneHunsa
KOTOpOIZ TOBap npurogeH K NCnoJib3oBaHUIO.

MpoOomKUTENbHOCTL CpOKa FOAHOCTM ToBapa [AOfKHa COOTBETCTBOBaTb 00sA3aTernbHbIM
TpeboBaHnAM K 6e3onacHoOCTM ToBapa.
(6 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. FapaHTMVlele CPOKM MOTyT yCTaHaBJIMBaTbCA Ha KOMMIEKTYyOWMe n3agenma n CoCtaBHble
4aCTn OCHOBHOIo ToBapa. rapaHTMVIHbIe CPOKM Ha KOMIUIEKTyrwmne mn3gerimna n CoctaBHble
4acCTU NCHUCTIAIOTCA B TOM Ke nopdnke, 4to n FapaHTI/IIZHbIﬁ CPOK Ha OCHOBHOM TOBap.

apaHTUNHbLIE CPOKM Ha KOMMMEKTYIOLWMNE U3LEeNUs U COCTaBHble YaCcTW ToBapa CYUTAKTCS
paBHbIMW rapaHTUAHOMY CPOKY Ha OCHOBHOE Wu3genve, ecriv WHOEe He YCTaHOBMEHO
AoroBopoM. B cnydae, ecnv Ha KOMMSIEKTYIOLEE M34enMe U COCTaBHY YacTb ToBapa B
[0roBope YCTaHOBSIEH rapaHTUNHbLIA CPOK MEHbLLEN NPOAOIHKUTENBHOCTU, YEM rapaHTUMHbBIN
CPOK Ha OCHOBHOe u3genue, noTpebutens BnpaBe npeabsBuUTb TpeboBaHUS, CBA3aHHbIE C
HeJoCTaTKaMu KOMMMEKTYIOLWEro U3gennsa n COCTaBHOW YacTu ToBapa, Npu Ux obHapyxeHuu
B TeYeHMe rapaHTUMHOIO CpOKa Ha OCHOBHOE u3fgernve, ecnu MHoe He npeaycMOTpeHOo
AOrOBOPOM.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn Ha komnnekTywuwee wmsgenve  YCTaHOBMEH TapaHTUWHBING  CPOK  BornbLuen
NPOLOIMKUTENBHOCTN, YEM rapaHTUMHbLIM CPOK Ha OCHOBHOW ToBap, MOTpebuTens Bnpase
npegbsaBuTb TpeboBaHUSA B OTHOLUEHUN HEOOCTATKOB TOBapa Mnpu yCNnoBUKU, YTO HELOCTaTKu
KOMMNEKTYOLWeEro n3gennss obHapyXeHbl B TEY4EHWE rapaHTUMHOIO CPoKa Ha 3TO musgenwue,
He3aBUCMMO OT UCTEYEHNHA rapaHTUNHOIO CpOKa Ha OCHOBHOM TOBap.

4. CpoKn, ykasaHHble B HacTosiWwen cTaTbe, AOBOAATCA A0 cBedeHus notpebutens B
MHdopMauum O ToBape, NpenocTaBnsieMon nNoTpedbuTento B COOTBETCTBUM co ctaTtben 10
HacTosiLero 3akoHa.

5. B cny4yasix, korga npeayCMOTPEHHbLIN AOFOBOPOM rapaHTUMHBLIA CPOK COCTaBMsieT MeHee
ABYX IeT U HeJocTaTkm ToBapa oObHapyxeHbl notpebutenem no UCTeYEHUU rapaHTUMHOIO
cCpoka, HO B npedenax AByx IeT, noTpebuTenb BrpaBe nNpeabsiBUTbL NpoAaBLy
(n3rotoBuTento) TpeboBaHMs, NpeaycMoOTpeHHble cTtatben 18 HacToswero 3akoHa, ecnu
AOKaXeT, YTO HeOoCTaTKM TOoBapa BO3HUKIM OO0 ero nepegayn notpebutento unu no
NpUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 eeedeH PedepasibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbIsIBNEeHUs1 CyLECTBEHHbIX HeOOCTaTKOB ToBapa noTpedbuTenb Bhpase
npeabsiBUTb  U3roToBUTEN  (YNOMHOMOYEHHOW OpraHu3auum WM YNosIHOMOYEHHOMY
WHOMBMAYaNbHOMY npeanpuHuMartento, uMmnopTtepy) TpeboBaHne o ©0e3BO3ME3QHOM
YCTPaAHEHUN TaKUX HeOOCTaTKOB, €Cnv AOKaXeT, YTO OHM BO3HMKNW OO nepegayn ToBapa
noTpebuTento nnu nNo NpMYNHaM, BO3HMUKLLNM 4O 3TOrO MOMEHTA.
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YkasaHHoe TpeboBaHMe MoXeT OblTb NpeabsBreHo, ecnv HeaocTaTku ToBapa obHapyXeHbl
Mo UCTeYeHUM ABYX NET CO AHA nepeaayun ToBapa notpebutento, B Te4eHe YCTaHOBIIEHHOMO
Ha ToBap cpoka Ccnyxbbl UNK B TEYEHNEe AeCATU NET Co AHS nepegayn ToBapa notpebutento
B Cry4Yae HeyCTaHOBIEHUS cpoka CryXObl.

Ecnn ykaszaHHoe TpeboBaHWe He yOOBMETBOPEHO B TevyeHWe ABaguaTu AHEW Co AHSA ero
npeabsiBrieHns notpebutenem wnu oOHapYXEHHbIN MM HeOoCTaTOK ToBapa SABMSETCS
HeyCcTpaHUMbIM, noTpebutens no cBoemy BbIOOpPY BnpaBe NPeabsBUTb W3rOTOBUTENHO
(ynonHomo4eHHom opraHusauuu nnm YNONTHOMOYEHHOMY NHOMBUAYyaribHOMY
npeanpMHMMaTento, UMNOPTEPY) UHbIE NPEAYCMOTPEHHbIE NYHKTOM 3 cTaTbu 18 HacTosLlero
3akoHa TpeboBaHus UnNn BO3BpaTUTbL TOBApP U3roToBUTEMO (YNOMHOMOYEHHOW OpraHu3auun
UM yNosIHOMOYEHHOMY MHOVBUAYANbHOMY NpeanpuHUMaTento, UMNopTepy) 1 notpeboBaTb
BO3BpaTa ynnavyeHHOM AEeHEXHON CYMMBb.

(. 6 8 ped. ®edeparbHo20 3akoHa om 21.12.2004 Ne 171-03)

Cratba 20. YcTtpaHeHMe HeaOoOCTaTKOB ToBapa usrotosuternieMm (npoaasBuoOM,
YMNOSIHOMOYEHHOW OpraHusauuen WU YNosIHOMOYEHHbIM WHAUMBUAYASbHbIM
npeanpuHMMaTenemM, MMMNOpPTepoMm)

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnn cpoKk ycTpaHeHMa HedoCTaTKOB ToBapa He onpegeneH B NUCbMeEHHOW dhopme
cornalleHmemMm CTOpPOH, 3TM HedoCTaTKM [LOMKHbl OblTb YCTpPaHEHbl M3roTOBUTENEM
(npogaBuOM, YNOSTHOMOYEHHOW OpraHu3auuen wnn YNorTHOMOYEHHbIM WHAMBUAYANbHbBIM
npegnpuHuMmaTenemM, UMNOPTEPOM) He3amennMTenbHO, TO €CTb B MWHUMaIbHbIA CPOK,
00BEKTMBHO HEOOXOAMMBIN ANA UX YCTPAHEHUA C Y4ETOM OObIMHO NpPUMeEHsieMoro crocoba.
Cpok ycTpaHeHuMsi HeOoCTaTKOB ToBapa, oOnpedensiembln B NMUCbMEHHOM  hopme
cornalleHnemM CTOPOH, He MOXEeT MpeBbIlaTb COPOK MATb AHEN.

B cnyyae, ecnun BoO Bpems yCTpaHEHNA HEAOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE
OyayT ycTpaHeHbl B onpedesieHHbI CorfalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM4YnUTb
cornawleHne O HOBOM CpOKe YCTpaHeHWa HedocTaTkoB, ToBapa. [lpu aTtoM OTCyTCTBUE
HeoOXoauMbIX NS YCTpaHeHWs HeAoCTaTKOB ToBapa 3anacHblX 4YacTen (getanemn,
mMaTtepuanoB), obopyaoBaHuss Unn NOAOOGHbIE MPUYUHBI HE SBSAIOTCS OCHOBaHMEM ANd
3aKMYEHNS COornalleHns 0 TakOM HOBOM CpPOKE U He 0CBOBOXAalT OT OTBETCTBEHHOCTM 3a
HapyLleHne cpoKa, onpeaesieHHOro cornalleHneM CTOpPoH NepBoOHaYanbHO.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-P3)

2. B OTHOWeEHUN TOBapOB [LMUTENBLHOMO MOMb30BaHMS W3rOTOBUTENb, MNpogasel, nnbo
YNOSTHOMOYEHHas opraHmnsauma Unu ynosTHOMOYEHHbIN MHAMBUAYaNbHBIA NpeanpuHMMaTenb
00s13aHbl Npy NpegbsBneHnn notpebutenem ykasaHHoro TpeboBaHus B TPEXAHEBHbIA CPOK
6e3B03mMe3qHO npefocTaBuUTb MNOTPebUTENntd Ha nepuod pemMoHTa ToBap LONUTENbHOro
nofib3oBaHusl, obragalwum 3TUMM XEe OCHOBHbIMKM NOTPEOUTENLCKUMKU CBOWCTBaMMW,
obGecneunB OOCTaBKy 3a CBOWM cyeT. [lepeyeHb TOBApOB ANMTENBHOrO MOMb30BaHUS, Ha
KOTopble ykasaHHOe TpeboBaHMe He pacnpocTpaHaeTcsl, ycTaHaBnmBaeTca [paBuTenscTBoM
Poccunckon ®epepaunn.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3, om
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25.10.2007 Ne 234-®3)

3. B cnyyae ycTpaHeHus He4oCTaTKOB TOBapa rapaHTUNHbLIA CPOK HA HEro npoafieBaeTcs Ha
nepuop, B TedeHne KOTOPOro ToBap He MUCMOorb3oBarncs. YkasaHHbIN nepuos nc4HncrnseTcs co
AHS obpaweHus notpebutens ¢ TpeboBaHnem 06 ycTpaHEeHUN HeQOCTATKOB ToBapa A0 AHS
Bbldayn ero no OKOHYaHWW pemMoHTa. [lpn Bblgade TOBapa W3roToBuTEmNb (Npogased,
YNOMHOMOYEHHAs opraHn3aumnsa Unn ynosTHOMOYEHHbI MHANBUAYaNbHbBIA NpeanpuHMMaTensb,
nmnopTtep) oba3aH NpegoCcTaBUTb B NMCbMEHHON bopme noTpebutento nHdopmaumo o gate
obpaLieHnsa notpebutens ¢ TpeboBaHnem 06 ycTpaHeHUn oBHapyXeHHbIX UM HEe4OCTaTKOB
TOBapa, O AaTe nepefdayn ToBapa noTpebutenem Ansg ycrpaHeHuUst He4OCTaTKOB ToBapa, O
Aate yCTpaHeHWss HeQoCTaTKoB TOBapa C MX onucaHueMm, 06 MCnofb30BaHHbLIX 3anacHbIX
yacTax (goetansx, maTepuanax) U O gaTe Bblgaynm ToBapa NOTPeOUTENH MO OKOHYaHUK
yCTpaHeHs1 He4oCTaTKOB ToBapa.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. MNpwn ycTpaHeHUN HeOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMSEKTYIOWEro nsgenus
UM COCTaBHOM YacTWM OCHOBHOMO MU3AeNns, Ha KOTopble YCTaHOBIIEHbl FAapaHTUNHbLIE CPOKW,
Ha HOBble KOMMIEKTylWee Wun3genve WM COCTaBHYKD YacTb OCHOBHOMO u3genus
yCTaHaBMMBaeTCS rapaHTUNHbLIN CPOK TOMW Xe MPOAOIDKUTENBHOCTU, YTO U Ha 3aMeHEeHHble
KOMMNNEeKTyolee u3genve WM COCTaBHYH YacTb OCHOBHOrO W3Qenuvsi, ecrniv UHoe He
npegycMOTPEHO [OOrOBOPOM, W rapaHTUMHBIA CPOK  UCYUCNSAETCA CO  AHS  Bblgauyu
notpebutento 3Toro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-P3)

CrtaTbsa 21. 3ameHa TOBapa HeHaasnexawllero Kayecraa

1. B cnyyae o6HapyxeHus notpebutenem HeOoCTaTKoB ToBapa W nNpeabsABreHUs
TpeboBaHNa O ero 3ameHe npogaseL, (M3roTOBUTESb, YNONIHOMOYEHHAs OpraHu3aums unu
YNOMHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHUMaTenb, UMNopTep) 0b683aH 3aMeHUTb Takou
TOBap B TeYeHMEe CeEMU JHEN CO AHA NpeabsBneHns yKasaHHOro TpeboBaHus noTpebutenem,
a npu HeobXxoAMMOCTU [OMNOSTHUTENbHOW MPOBEPKM KavyecTBa TaKoro TtoBapa npoaaBLOM
(n3rotoBuTENEM, YNOSTHOMOYEHHON OpraHu3aumen Unn ynorTHOMOYEHHbIM MHANBMAYaNbHbIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) - B TedeHue ABajuatm OHEeN CO OHA NpeabsiBreHus
yKasaHHOro TpeboBaHus.

Ecnn y npoaasua (VI3FOTOBI/IT€J'IFI, yI'IOJ'IHOMO‘-IeHHOIZ opraHmnzauum nnn ynosiHOMOYEeHHOro
nHounBmayanbHOro npeanpuHnmatend, anopTepa) B MOMEHT npeabsaBrieHnd Tpe6OBaHI/IFI
OTCYTCTBYET HeobxoAnMBbIN Ans 3aMeHbI TOBaAp, 3aMeHa OO0JTKHa ObITb npoeegeHa B Te4eHne
Mecdua Co AHA npeabsaBrieHNd Takoro Tpe6OBaHVIFI.

B panoHax KparnHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens
O 3amMeHe ToBapa NMoaseXuT yaOBNETBOPEHMIO NO €ro 3asiBMEHMIO B CPOK, HEOBXoaMMbIN Anis
oJYepedHON OOCTaBKM COOTBETCTBYHOLLEro TOBapa B 3TU paviOHbl, B Criyyae OTCYTCTBUSA Yy
npodaBua (M3roToBWTENsl, YMOMHOMOYEHHOW  OpraHu3auun UnuM  YnorHOMOYEHHOrO
MHOUBMAOYANbHOrO NpeanpuHUMaTens, umnopTepa) HeobxoaMmMoro Ans 3aMeHbl ToBapa Ha
AeHb NpeabsABeHNs ykasaHHoro TpeboBaHus.
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Ecnu ana 3ameHbl ToBapa Tpebyetca Gonee cemun AHen, no TpebGoBaHWO NOTpebuTens
npogasel (n3rotoButenb NMOO YNONMHOMOYEHHAs OpraHM3aums WU  YyNosTHOMOYEHHbIN
MHOMBMAOYanNbHbIA NpeanpuHMMaTtesnb) B TedeHue Tpex AHEeW CO AHSA npenbsBneHus
TpeboBaHna O 3ameHe ToBapa 06s3aH 6e3BO3ME3QHO NpeaoCcTaBUTb MNOTPedbuTento BO
BPEMEHHOE MOMb30BaHME Ha MNepuoad 3aMeHbl TOBap ANUTENbHOMO MOJb30BaHUS,
obnagalowmn 9TUMK XXEe OCHOBHbIMW MNOTPEOUTENLCKMMM CBOMCTBaMK, obecneumB ero
AOCTaBKy 3a CBOW cYyeT. OTO NpaBUIiO HE pacnpocTpaHaeTCs Ha ToBapbl, NepeyYeHb KOTOPbIX
onpeaensieTcsi B COOTBETCTBUM C MYHKTOM 2 ctaTbh 20 HacTosiwero 3akoHa.

(6 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

2. ToBap HeHagnexawlero kadectsa AO/MKEH ObiTb 3aMEHEH Ha HOBLINM TOBap, TO €CTb Ha
TOoBap, He 6bIBLLIMI B ynoTpebneHmn.

Mpn 3ameHe TOBapa rapaHTUMHbLIN CPOK UCYUCNHAETCHA 3aHOBO CO [HA nepejayun ToBapa
notpebutento.

CraTtbsa 22. Cpoku yaoBrneTBOpPeHUs oTAeNbHbIX TpeboBaHMM NnoTpeduTens

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHnss noTpebutena O COpasMEPHOM YMEHbLUEHMM TMOKYMHOM LEeHbl TOBapa,
BO3MELLEHNM PACXOL0B Ha UCMpaBiEHNE HeLOCTATKOB ToBapa notpebutenem vnv TpeTbnm
nMuoM, BO3BpaTe YMMayeHHOM 3a TOoBap [AEHEXHOW CyMMbl, a Takke TpeboBaHue O
BO3MELUEHNN YObITKOB, MPUYUHEHHbIX MNOTPEOMTENIO BCRNEACTBME NpoJaxu ToBapa
HeHagnexallero ka4yectsa nNuMbo nNpegocTaBneHnss HeHaanexaien nHpopmaumm o ToBape,
noanexar yooBneTBOPEHMIO NPOAaBLOM (M3roToBUTENEM, YNOMHOMOYEHHON OpraHu3auunen
NN YMONTHOMOYEHHBIM VHAMBUAYANbHLIM NPeanpUHUMATENEM, UMMOPTEPOM) B TeYeHue
AECATN OHEN CO OHSA NpeabsaABneHnsi COOTBETCTBYLEro TpeboBaHms.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3roToBUTENSA, YMNOSIHOMOYEHHOMN
opraHvmsaumMm WUNM YNOJIHOMOYEHHOro MWHAMBUAYaANbHOro npeanpuUHUMaTens,
MMnopTepa) 3a NPOCpPOYKYy BbINOSIHEHUA TPpeboBaHUM NoTpedbuTens

(6 ped. PedeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHne npeaycMoTpeHHbix cTaTbsaMmn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a
TakKe 3a HeBbINOSHEHME (3adepXKy BbINOMNHEHUs1) TpeboBaHua noTpebutens o
npegocTaBfeHnn emMy Ha nepuog pemMoHTa (3aMeHbl) aHanormyHoro ToBapa npoaaseL
(n3roToBUTENDb, YMOMHOMOYEHHAs OpraHmM3auus UnM YNomHOMOYEHHbLIM MHAUBUOYASbHbLIN
npegnpuHuMmaTenb, UMNopTep), AONYCTMBLUMIA Takne HapyLleHus, ynnadmsaeT notpeburtento
3a KaXKAbl AeHb NPOCPOYKN HEYCTOKKY (MEHI0) B pa3mepe OQHOro NpoLeHTa LieHbl ToBapa.

(8 ped. ®edeparnbHoz20 3akoHa om 21.12.2004 Ne 171-®3)

LleHa TOBapa onpegensietcs, Mcxoas W3 ero LeHbl, CylwecTBOBaBLIEN B TOM MecTe, B
KoTopom TpeboBaHue noTpedbutens [OMMKHO Obilo ObiTb YAOBMETBOPEHO MNPOAABLOM
(n3roToBUTENEM, YNOSTHOMOYEHHOW OpraHM3aunen unu ynoHOMOYEHHbIM MHAMBMAYANbHbIM
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npeganpuHuMmaTenemM, WMMNOPTEPOM), B AeHb A0OPOBOMBHOMO YAOBNETBOPEHUS TaKOro
TpeboBaHNA UM B OeHb BblHECEHUS CcyaebHOro pelueHusi, ecnu TpeboBaHme Ao06GPOBOBHO
yAOBMNETBOPEHO He BbINo.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. B cnyyae HeBbINOMHeHWA TpeboBaHUM nNOTPEOUTENS B CPOKU, NPEeayCMOTPEHHbIE
ctatbamMn 20 - 22 Hactosawero 3akoHa, noTpebutenb BnpaBe MO cBOeMy BbIbopy
npeabsaBUTb MHblEe TpeBOBaHUS, YCTaHOBIEHHbIE CTaTben 18 HacTosiLero 3akoHa.

Cratba 23.1. [llocneactBMa HapyweHUss npoAaBLOM CpoKa nepegayun
npeaBapuUTenbHO OMNslaYeHHOro ToBapa noTpeouTento

(esedeHa ®edeparibHbiM 3akoHOM om 25.10.2007 Ne 234-@3)

1.  [HoroeBop kynnu-npogaxu, npegycmatpumBarowmin  obasaHHOCTb  noTpebutens
npenBapuTenbHO ONNnaTUTbL TOBap, AOIMKEH CoAepXaTb YCNOBME O CPOKe nepegayv toBapa
notpebutento.

2. B cnyyae, ecnu npogasel, MNOMyYMBLUMA CYMMY MpeaBapuUTENbHOM oOnnaTtbl B
onpeAeneHHoOM [OroBOPOM  KyMnu-NpOAaxu pasmepe, He WUCMNONHWA 00A3aHHOCTb Mo
nepegade ToBapa noTpebuTento B yCTaHOBMEHHbIA TakuM AOrOBOPOM CPOK, NoTpebutens no
cBOeMy BbIOOpY BNpaBe notpeboBaTb:

nepegayun onnavyeHHoro Topapa B YCTAHOBIEHHbIA UM HOBbIV CPOK,;
BO3BpaTa CyMMbl NpeaBapuTernbHOl onnaThl ToBapa, He NepeaaHHOro NpoaaBLOM.

Mpu atom notpebutenb BnpaeBe noTpeGoBaTb Takke MNOMHOMO BO3MELLUEHUS YObITKOB,
NMPUYMHEHHbIX €My BCINEeACTBME HapyLUeHWsi YCTaHOBIIEHHOIO [AOroOBOPOM Kyniv-npogaxu
Cpoka nepefayv npeasapuTenbHO OnfaYeHHoro ToBapa.

3. B cnyyae HapylleHWsi yCTaHOBMEHHOrO [OOroBOPOM KYMnM-MPOAaXKu cpoka nepenayu
npenBapuTenbHO onfladyeHHoOro ToBapa NnoTpebuTento Nnpoaasel ynnadnBaeT eMy 3a Kaxkabli
AEeHb MPOCPOYKM HeycToWKy (NneHu) B pasmepe MOMOBMHbI  MNPOLIEHTa  CyMMbI
npenBapuTenbHON onnaTthkl TOBapa.

HeycTonka (neHun) B3bICKMBaAETCH CO AOHA, KOrga no LOroBopy Kynnv-npogaxu nepenada
ToBapa noTpebutento AomkHa Obina ObiTb OCyllecTBNeHa, OO AHA nepejayn ToBapa
notpebutento unu A0 OHA yOooBreTBopeHus TpeboBaHus notpebutena o Bo3BpaTe emy
npeaBapuTesibHO yNnavyeHHON UM CyMMbI.

CymMMa B3bICKaHHOW MOTpebuTenem HeycTOMKM (NeHU) He MOXeT MpeBbiwaTb CyMMYy
npeaBapuTenbHOM onnaTkl ToBapa.

4. TpeboBaHusi noTpebuTens O BoO3BpaTe ynnavYeHHOM 3a TOBap CYMMbl M O MOSIHOM
BO3MeLLeHM YObITKOB noasexart yaoBNeTBOPEHUIO NPOAaBLOM B TeYeHne OeCHaTu OHEn Co
OHS NpeabsBNeHns COOTBETCTBYIOLLEro TpeboBaHus.
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5. TpeGoBaHusi NOTPEOUTENS, YCTAHOBMNEHHbIE MYHKTOM 2 HACTOsILLEeN cTaTbul, He noanexar
YOOBMNETBOPEHNIO, €Cnu  MNpoJaBeL, [OKaxeT, YTO HapyleHWe CpOKOB rnepegayu
noTpebuteno  npeaBapuTenbHO  OMMAYeHHOro  ToBapa  NPOM3OLWIO  BCNEACTBUE
Henpeo4oNMMOW CUMbl UMK NO BUHE NoTpebuTens.

Ctatba 24. PacueTbl C noTtpebutenem B crniyyae npuobpeTeHMs UM ToBapa
HeHaanexaliero Ka4yecrtBa

1. MNMpn 3ameHe ToBapa HeHaanexawlero KayectBa Ha TOBap 3TOM Xe Mapku (3TUX Xe
MoAenu un (unn) apTukyna) nepepacyeT LieHbl ToBapa He NPON3BOAUTCA.
(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. lpn 3ameHe ToBapa HeHaanexalwlero kayectBa Ha TakKOM Xe ToBap APYyroM Mapku
(mogenu, apTukyna) B criydyae, ecnu LeHa ToBapa, Noanexawlero 3amMeHe, HWXKe LeHbl
TOBapa, NpefoCTaBNeHHOro B3aMeH, notpebutens AOMKEH JONNMATUTh pasHULY B LEeHax; B
crniyyae, ecnv LeHa ToBapa, nogsexallero samMmeHe, Bbllle LieHbl ToBapa, NpegoCTaBleHHOro
B3aMeH, pasHuua B LeHax BblnnadvBaeTtca notpebutento. LleHa ToBapa, noanexaiiero
3aMeHe, onpegenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHwe noTpebutena He
yAOBMNEeTBOPEHO MPOAaBLIOM, LeHa 3aMeHSeMOoro ToBapa U ueHa nepefaBaemMoro B3amMeH
TOBapa onpeaensatTCca Ha MOMEHT BblIHECEHUSI CYOM peELLEeHUs O 3aMeHe ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae npegbsiBneHus notpebutenem TpeboBaHUS O COpa3MEpPHOM YMEHbLUEHUN
MOKYMHOM LieHbl TOBapa B pacyeT MPUHUMAaETCs LeHa ToBapa Ha MOMEHT npeabsBleHud
notpebutenem TpeboBaHusa 06 yueHke nnu, ecrnim oHo 406POBONBLHO He YAOBMETBOPEHO, Ha
MOMEHT BbIHECEHUSA CYIOM PELLEHMS O COPA3MEPHOM YMEHbLUEHUN NOKYMHOW LIEHbI.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-P3)

4. lpu BO3BpaTe ToBapa HeHagnexallero kadectBa notpebutens BnpaBe TpeboBaTb
BO3MELLEHNA pasHuUbl MeXxdy LeHOW ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W  LIEHOW
COOTBETCTBYHOLLEro TOBapa Ha MOMEHT A06pOBOMBHOMO YAOBMETBOPEHUA  TaKOro
TpeboBaHna wnn, ecnm TpeboBaHne OOOPOBOMBLHO HE YOOBMETBOPEHO, HA MOMEHT
BbIHECEHMWS CYJOM pELLUEHNS.

(n. 4 eeedeH DedepasibHbiM 3akoHOM om 17.12.1999 Ne 212-®3, 8 ped. ®edeparibHO20
3akoHa om 21.12.2004 Ne 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexawlero kadecrtBa, MNPOAAHHOrO B KpeawuT,
notpebuteno BO3BpallaeTCs YnradeHHas 3a ToBap [JeHexHas cymMma B pasmepe
noralleHHoOro Ko AH0 BO3BpaTa yKka3aHHOro tToBapa KpeauTa, a Takke Bo3MmellaeTcsa nnata
3a npefocTasrieHne KpeauTa.

(n. 5 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

6. B cnyyae Bo3BpaTa TOoBapa HeHagnexallero kadecrtsa, npuobpeTeHHOro notpeburtenem
3a cyeT noTpebuTtenbckoro kpeguta (3anma), npogasel, 06s83aH BO3BpaTUTb NOoTpebutento
YMayeHHyo 3a ToOBap OEHEeXHY CyMMY, a Takke BO3MECTUTb ynnaveHHble notpebutenem
MPOLEHTbI M MHbIE NNATEeXN N0 AOroBOpY NOTPEBUTENBLCKOro KpeauTa (3anma).

(n. 6 eeedeH PedepasibHbIM 3akoHOM om 21.12.2013 Ne 363-®3)
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Cratba 25. NpaBo noTpebuTens Ha o6MeH ToBapa Haanexallero KayecTsa

1. Motpebutenb BnpaBe 0O6MEHATb HENPOAOBOMBLCTBEHHbIA TOBAp Hagnexallero Kkayectsa
Ha aHanornyHbli TOBap Yy npoAaBsua, Y KOTOpPOro 3TOT ToBap Obin npuobpeTeH, ecnu
yKa3aHHbI TOBap He nogowen no dopme, rabaputam, acoHy, pacuBeTke, pasmepy unu
KOMMAeKTaunm.

(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutens umeeT npaBo Ha OOMEH HEMNPOAOBOSILCTBEHHOINO ToBapa Haanexallero
KayecTBa B TeYEHMEe YeTbIpHAALATY OHEN, HE CYUTas OHS €ro NoKymnku.

O6bmeH HenpoOoBOMLCTBEHHOrO TOBapa HaAfnexawero KadecTBa NPOBOAMTCSH, €Cnu
YKa3aHHbIn TOBap He Obin B ynoTpebneHuMu, COXpaHeHbl €ero TOBapHbI BUA,
notpebutenbckMe CBOMCTBA, NNIOMObI, pabpudHbie SpMbikK, a Takke MMeeTCa TOBapPHbIN Yek
NN KaccoBbl Yek nNnbo MHOWM NOATBEPXOAKLMM onnaTy ykasaHHOro ToBapa AOKYMEHT.
OtcytctBME y noOTpebMTENnda TOBaApHOrO 4Yeka WM KaccoBOro 4Yeka nnbo WHOro
noATBepX4atoLLero onnaTty ToBapa AOKyMeHTa He NuLaeT ero BO3MOXHOCTW CChiNaTbCs Ha
cBUAeTeNbCkue NnokasaHus.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

[MepeyeHb TOBapoOB, He noanexawmx obmMeHy Mo OCHOBAHWAM, YKa3aHHbIM B HaCTOSLLEWN
cTtaTbe, yTBepxaaetcs NpasutensctBom Poccurckon depepaumn.

2. B cnyyae, ecnn aHanornyHblni TOBap OTCYTCTBYET B MNpoAaXe Ha OeHb obpalleHus
noTpedbutena K npogasuy, noTpedbuTenb BrpaBe OTKasaTbCA OT WUCMOSIHEHUS AoroBopa
Kynnu-npogaxu u notpeboBaTb BO3BpaTa YNiayeHHOW 3a YyKas3aHHbI ToBap LEHEXHOW
cymmbl. TpeboBaHne notTpebutens o Bo3spaTe ynravyeHHOW 3a YKasaHHbIA ToBap OEeHEXHOW
CYMMbl MOASIEXMUT YO4OBMETBOPEHNIO B TEYEHWE Tpex AHEeW CO [HA BO3BpaTa yKasaHHOro
ToBapa.

Mo cornaweHnto NnoTpebutens ¢ npoaaBLOM 0OMeH ToBapa MOXeT ObiTb NPeayCMOTPEH Npu
MOCTYNMEHUN aHanormyHoro ToBapa B npogaxy. [pogaBel o06si3aH He3ameanuTEnbHO
CoO0WNTL NOTPebUTENo 0 NOCTYNNEHNM aHANOrMYHOro ToBapa B Npoaaxy.

(n. 2 8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Cratbs 26. YTpaTuna cuny. - ®egepanbHbin 3aKoH oT 25.10.2007 Ne 234-d3.

CrtaTbs 26.1. IncTaHUMOHHBLIA CNOCOO Npoaaxu ToBapa

(ssedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

1. [loroBop pO3HUYHOWM KyNNn-Npoaaxmn MOXeT ObiTb 3aKI04EeH HA OCHOBaHMM O3HAKOMITEHUS
noTpebutensa ¢ npennoXeHHbIM NPOoAaBLIOM ONMMCaHMeM ToBapa NOCPeaCcTBOM KaTarloros,
npocnektoB, OykneTtoB, (POTOCHMMKOB, CpPeacTB CBA3M (TENEBU3NOHHOW, MOYTOBOW,
paguMocBAaA3n U OPYrnX) WU MHBIMU  UCKITHOYaKLWMMMU BO3MOXHOCTb HENoOCpenCTBEHHOIrO
O3HaKoMNneHust noTpedbutena ¢ ToBapoM NGO oGpasuom ToBapa MpPU 3aKNYEHUU Takoro
Aorosopa (OUCTaHUMOHHbIN cnocob npoaaxu ToBapa) cnocobamu.
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(8 ped. ®edeparnibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. lNpogaBuomM [O 3akrYeHWs JoroBopa AofkHa ObiTb npegocTtaBneHa noTpebutento
MHopMmaumns 06 OCHOBHbIX NOTPEOUTENbLCKMX CBOMCTBAxX ToBapa, o0 agpece (mecTte
HaxoXaeHus) npogaBua, O MeCTe W3roTOBMEHMS TOoBapa, O TMOMHOM (UPMEHHOM
HauMeHoBaHUN (HaumMeHoBaHWW) NpogaBua (M3roToBuTENd), O UeHe M 06 ycnoBusx
npuobpeteHns ToBapa, O ero AOCTaBke, CPOKe Crnyxbbl, CpOke rOAHOCTU U rapaHTUNHOM
CpoOKe, O Mopsigke onnaTbl TOBapa, a Takke O CpPOKe, B TEYEHMEe KOTOpOro AencTByeT
npeanoXxeHne o 3akntvyeHnn Jorosopa.

3. lNoTpebutento B MOMEHT [OOCTaBKM ToBapa [AOfkHa OblTb B MUCbMEHHOW dhopme
npegocTasneHa nHdopmaumsi 0 ToBape, NpeaycMoTpeHHas ctatben 10 HacTosiwero 3akoHa,
a Takke npegycMoTpeHHasi MyHKTOM 4 HacTosdLWen cTaTbM MHGOPMaUUa O nopsgke U cpokax
BO3BpaTa ToBapa.

4. MoTpebuTenb BnpaBe oTKasaTbCA OT ToBapa B Nnoboe BpemMs 40 ero nepeaayu, a nocne
nepefayun ToBapa - B Te4YeHne ceMu OHeNn.

B cnyuae, ecnu nHopmaumsi o Nopsiake 1 Cpokax Bo3BpaTa ToBapa Haasexallero kayectsa
He Oblna npegocTaBneHa B NMCbMEHHON hopMe B MOMEHT [OCTaBkM ToBapa, notpebutens
BnpaBe 0TkasaTbCs OT TOBapa B TEYEHME TPEX MECSALIEB C MOMEHTa nepeaayn Toeapa.

BosBpaT TOBapa Hagnexawiero kKadecTtBa BO3MOXEH B Criydae, eCcnv COXpaHeHbl ero
TOBapHbIA BMA, NOTPEOMUTENBCKME CBOWCTBA, @ TakkKe LOKYMEHT, NOATBEPXKAALWNA daKT U
yCrnoBusi  MOKYMKW  ykasaHHoOro ToBapa. OTtcytctBMe Yy noTpebutens OOKYMEHTa,
nogTeepxgatmowero @GakT M yCcrnoBus MOKYMKM TOBapa, HE 5nuAeT ero BO3MOXHOCTU
ccbinaTbCs Ha Apyrve gokasaTenbcTBa NpMobpeTeHnsa ToBapa y AaHHOro npogasLa.

MoTpebutens He BMNpaBe OTKa3aTbCA OT ToBapa Haanexalwlero KayecTsBa, WMELLEro
NHOMBUAOYanNbHO-ONPEeAeneHHbIE  CBOWCTBA, €CNUM  YKasaHHbIn  ToBap MOXeT OblTb
NCMNONb30BaH UCKINIOYUTENBHO NpYobpeTaloLLMM ero notTpeduTtenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAasel, AOKEH BO3BPaTUTb eMY AEHEXHY CymMmMY,
ynrnayeHHylo notpebutenem no [OOroBOPYy, 3a WCKMHOYEHMEM pacxodoB MpodaBua Ha
[I0CTaBKy OT NoTpebuTens BO3BpalLleHHOro ToBapa, He Mo3aHee YeM Yepes OecATb OAHEen co
[HA NpeabaABNeHns NnoTpeduTenem cooTBETCTBYIOLLErO TpeboBaHUs.

5. MocnencTeus Npodaxu ToBapa HeHaarnexallero kayecrtBa AUCTAHLMOHHbIM CrNocoboM
npodaxu ToBapa YCTaHOBMNEHbl MOMOXEHUSAMU, NPEAYCMOTPEHHbIMU cTaTbsimu 18 - 24
HacTosLero 3akoHa.

CraTtbsa 26.2. [lpaBuna npoaaxu otaenbHbIX BUAOB TOBapoOB
(ssedeHa ®edeparibHbiM 3akoHoM om 18.07.2011 Ne 242-®3)

MpaBuna npogaxum oOTAEeNbHbIX BWOOB TOBApOB YycTaHaBnueakTca [lpaBUTENbCTBOM
Poccuinckon ®egepaumn.
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naea lll. 3awwmTta npaB noTpeduTenen nNpu BbINOSIHEHMU PaboOT (OKa3aHUM
ycnyr)

CraTtbsa 27. Cpoku BbINOSIHEHMA paboT (OKa3aHUs ycnyr)

1. WcnonHntenb o0653aH OCyLWECTBUTL BbINOSHEHWE paboTbl (OKkasaHWe YCIyrn) B CPOK,
YCTaHOBIEHHbIN NpaBunamMu BbINOSHEHUST OTAENbHbIX BUOOB paboT (OKasaHWs OTAENbHbIX
BWOOB YCNyr) MnM [OroBOpOM O BbINOMHEeHUM paboT (okasaHwn ycnyr). B goroBope o
BbINOSTHEHUWN PabOT (OKa3aHMKM yCnyr) MOXeT npeaycMaTpmMBaTbCA CPOK BbINOSTHEHUSA paboThl
(oka3aHusa ycnyrun), ecnv ykasaHHbIMW NpaBuriaMyM OH HE NPedyCMOTPEH, a Takke CpOoK
MEHbLUEN NPOLOMKUTENBHOCTM, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMW NpaBuiaMmu.

2. Cpok BbINOMNHeHWs1 paboTbl (OKa3aHWst yCryrn) MOXeT onpeaensaTbca AaTton (nepuonom), K
KOTOPOW LOSMKHO OblTb 3aKOHYEHO BbINOSIHEHME PaboTbl (OKa3aHue ycrnyrn) unu (1) gaTtom
(nepnoaom), K KOTOPOM UCMOMHUTENL OOMMKEH MPUCTYNUTL K BbINOSTHEHUIO paboThbl (OKa3aHuio
ycnyri).

(8 ped. ®edeparnbHoz20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cny4yae, ecnn BbinonHeHne paboTbl (OKasaHWe YyCryrn) OCyLecTBRSeTCs MO 4acTsam
(mocTaBka nepuoanyeckon nedartu, TexHu4eckoe obCcnyxmBaHe) B Te4eHMe cpoka AeNCTBUS
JoroBopa O BbINOMHEHUW paboT (okasaHuMM ycnyr), AOSMKHbl  NpegycMaTpuBaTbCa
COOTBETCTBYHOLLME CPOKN (Mepmnoabl) BbIMOMHEHNSA Taknx paboT (oKka3aHus ycryr).

Mo cornalueHnto CTOPOH B AOrOBOPE MOryT ObiTb NPeAyCMOTPEHBI TaKKe CPOKM 3aBEPLLEHMS
OTAEnNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKMN).
(n. 3 esedeH ®edeparibHbIM 3aKoHOM om 17.12.1999 Ne 212-®3)

Cratba 28. locneacTtBuMA HapyweHUs UCMOJSIHUTENIEM CPOKOB BbIMOJSIHEHUA
paboT (oka3zaHusa ycnyr)

1. Ecnu ucnonHMTenb HapyLmMn CPOKU BbINONHEHUS paboTbl (OKasaHust yCnyru) - CPoKu
Hayana u (MnM) OKOHYaHUS BbINOMHEHMS PaboThl (OKa3aHUs yCnyrn) n (Mnum) NPOMeXyTouYHbIe
CPOKM BbINOMHEHNUs paboTbl (oKaszaHust ycnyrn) WM BO BPEMS BbINOSHEHUST paboTbl
(okasaHusa ycnyrn) ctano o4YeBWOHbIM, YTO OHa He OyaeT BbINOSIHEHA B CPOK, NoTpebutens
no cBoemy Bblbopy BNpase:

(6 ped. PedeparibHbix 3akoHo8 om 17.12.1999 Ne 212-03, om 25.10.2007 Ne 234-®3)

Ha3HaYUTb UCMONHUTENIO HOBbIN CPOK;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Nnopy41Tb BbINONHEHME paboTbl (OKasaHue ycrnyru) TpeTbMM nuuaM 3a pasyMHYK LiEeHy unuv
BbIMNOSTHUTbL €€ CBOMMM cunamm n notpedoBaTb OT UCNOMHUTENS BO3MELLEHUS NMOHECEHHbIX
pacxoos;

noTpeboBaTb YMEHbLUEHMS LIEHbI 3a BbIMNOSIHEHNE paboThl (OKa3aHue ycrnyrn);

OTKa3aTbCs OT UCMOSTHEHUSA JOroBOpa O BbINOMHEHUN paboThl (OKazaHUn ycnyrm).

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)
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MNoTpebutenb Bnpase notpeboBaTb TakkKe MOMHOrO BO3MELUEHUst YObITKOB, MPUYUHEHHbIX
€My B CBSA3M C HapyLUEHMEM CPOKOB BbINOMHEHUS paboTbl (okaszaHusa ycnyrn). YObITKn
BO3MELLalTCA B CPOKM, YCTAHOBMEHHble ANs YOOBNETBOPEHWS COOTBETCTBYHOLLMX
TpeboBaHuin noTpedbuTens.

(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMNONHEHUS paboTbl (OKasaHWs ycnyru)
yKa3bIBalOTCA B JOrOBOPE O BbINOSIHEHMM PabOoTbl (OKasaHun ycnyru).
(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

B cnyyae npocpoykM HOBbIX CPOKOB MOTPeBMTENb BrnpaBe NpeabsBUTb UCMOMHUTENIO UHbIE
TpeboBaHUs1, yCTaHOBIEHHbIE NYHKTOM 1 HaCTOsILLEN CcTaTbW.

3. UeHa BbinonHeHHon paboTbl (OKazaHHOW ycnyru), Bo3Bpallaemasi notpedbutento npwu
OTKa3e OT WCMOSIHEHUS OOroBopa O BbIMOMAHEHUW paboTbl (OKa3aHUM YCIyrn), a Takke
yuuTbiBaeMasi Mpuv YMEHbLUEHUN LEHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru),
onpegensieTcsl B COOTBETCTBUM € NyHKTamu 3, 4 n 5 ctaTbk 24 HacTodALero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. llpn OTKase OT MCMOSMIHEHMS OOroBopa O BbIMOMAHEHUN paboTbl (OKa3aHWW YCnyru)
nucnonHuTenb He BrpaBe TpeboBaTb BO3MELlEHMSI CBOMX 3aTpaT, MNPOM3BEOEHHbIX B
npouecce BbINOMHEHNA paboThl (OKa3aHUs yCnyrn), a Takke nnaTbl 3a BbIMOSIHEHHYO paboTy
(OKka3aHHyH yCrnyry), 3a WUCKIKYEHNEM Chy4vasi, ecrivm notpeduTtens NPUHSN BbINOSTHEHHYHO
paboTy (OkasaHHyo ycnyry).

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AG3au UCKItoYeH. - @edeparnbHbit 3akoH om 17.12.1999 Ne 212-03.

5. B cny4ae HapylleHMs1 YCTaHOBIIEHHbIX CPOKOB BbIMOSHEHMSA paboTbl (OKa3aHust YCryru)
UNN Ha3Ha4YeHHbIX NoTpebuTenem Ha OCHOBaHWUM NyHKTa 1 HAcCTOSALEN CTaTbU HOBbIX CPOKOB
NCMNOMNHUTENb YyNnradvMBaeT NoTpebuTento 3a Kaxabll AeHb (4ac, ecnv CpoK onpederneH B
yacax) NPOCPOYKN HEYCTOWKY (MEHID) B pa3mepe TPeEX MPOLEHTOB LieHbI BbINOSTHEHUST paboThI
(okasaHmna ycnyru), a ecnu ueHa BbINOSHEHUS paboTbl (OKa3aHWs YCryrn) OOroBOpPOM O
BbINOSTHEHUN PabOT (OKasaHUK yCnyr) He onpeaeneHa - obwen ueHbl 3akasa. [JoroBopom o
BbINOSTHEHUN PaboT (OKaszaHMM ycrnyr) Mexagy noTpeduTenem n UcnosHMTenem MoXxeT ObiTb
ycTaHoBMeH 6onee BbICOKMI pasMep HEYCTOMKM (NeHN).

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTtonka (neHs1) 3a HapyLleHne CPOKOB Hadarna BbIMOMHEHUA paboTbl (OkasaHua ycrnyrin),
ee aTana B3bICKMBAETCH 3a KaxAbl OeHb (4ac, ecnu Cpok onpeferieH B Yacax) NpoCpOYKu
BMMOTb A0 Hayana BbINOSIHEHMST paboThbl (OKasaHus YCrnyrn), ee atana unu npeabaBrneHus
notpebutenem TpeboBaHWi, NPeAYCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbMW.

(8 ped. ®edeparnbHoz20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTtonka (neHst) 3a HapylleHue CPOKOB OKOHYaHUS BbINOMHEHUA paboTbl (Oka3aHus
ycrnyru), ee atana B3bICKMBAETCHA 3a KaxAblM AeHb (4ac, ecrnv CpoK onpeerieH B yacax)
MPOCPOYKM BMMOTb [0 OKOHYaHWS BbINOSIHEHWUS paboTbl (OKa3aHusa ycriyru), ee atana unm
npeabsBrneHus notpebutenem TpeboBaHU, NpPegycMOTPEHHbIX MYHKTOM 1 HacToswen
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(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cymma B3bICKaHHOM nOTpebuTenemM HeYcTorMkM (MEHW) He MOXeT npeBbllwaTbh LEeHY
OTAENbHOro BUAA BbINOMIHEHNA paboTbl (OKasaHusa ycnyrn) unu obLyyto LeHy 3akasa, ecnu
LieHa BbINOSIHEHMS OTAENBHOMO Bnaa paboThbl (OKasaHus ycryrm) He onpeaeneHa JOroBopoMm
O BbIMOMHEHMM PaboTbl (OKa3aHUN ycryri).

Pa3smep HeycTonkun (NeHn) onpenenseTcs, UCXOAs M3 LeHbl BbINONHEHNSS paboTbl (OKa3aHus
yCcrnyru), a ecnu ykasaHHas LeHa He onpegeneHa, ucxoosa w3 oblien LeHbl 3akasa,
CyllecTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpeboBaHue noTpedbutensa AOSMKHO Oblfo ObiThb
yAOBMNETBOPEHO WUCMOMHUTENEM B [eHb [J0OpOBOMBHOrO  YAOBMETBOPEHUA  TaKoro
TpeboBaHNA unn B AeHb BblHECEHUS cyaebHoro pelleHns, ecnu TpeboBaHne notpebutens
A06pPOBOMBLHO YOOBNETBOPEHO HE BbINO.

6. TpeboBaHua NnoTpebuTens, yCTaHOBMEHHbIE MYHKTOM 1 HACTOSALLEN CTaTbW, HE nognexar
YOOBMETBOPEHUIO, €CNU  UCMOSTHUTENb [[OKaXeT, 4YTO HapyleHWe CPOKOB BbIMNOSTHEHUS
paboTbl (OKasaHus ycryrn) NpPoM3OLUso BCNEeACTBUME HEMNPEOOONMMON CUMbl UMK NO BUHE
notpeburtens.

Cratbs 29. llpaBa noTpebutens npm obHapyXeHUM HeJOCTaTKOB BbIMNOSIHEHHOMN
paboTbl (OKa3aHHOW yCryru)

1. NoTpebutenb npn oBHapy>XeHUM HEAOCTATKOB BbINOMHEHHOW PaboTbl (OKa3aHHOW yCnyru)
BMpaBe No cBoemy Bbl6opy notpeboBaTthb:

6e3B03Me3QHOro ycTpaHeH!st HeJOCTaTKOB BbINOIHEHHOW paboTbl (OKa3aHHOW ycnyrn);
COOTBETCTBYIOLLEr0 YMEHbLUEHNS LieHbI BbIMNOMTHEHHOW paboTbl (Oka3aHHOM yCcnyru);
6e3B03Me30HOr0 W3roToBMEHUA [OPYroM BelM W3 OOHOPOAHOro Marepuarna Takoro e
KayecTBa UM NOBTOPHOrO BbINOMIHEHMS paboThl. [pu aToM noTpebuTtens 06s3aH BO3BpaTUTL
paHee nepeaaHHylo emMy UCMONHUTENEM Bellib;

BO3MeELLEHNSI NOHECEHHbIX MM PacxofoB MO YCTPaHEHUIO HEAOCTaTKOB BbINONIHEHHOW paboThbl
(okasaHHOW ycnyrn) CBOMMW curiaMmu Unn TpeTbUMu nuuamu.

YpoeneTtBopeHne TpeboBaHui notpebutenss o 6e3Bo3mMe3qHOM YyCTpaHEeHUU HeAOoCTaTKOB,
06 M3roToOBNEHUN OPYrOM BELLM UM O MOBTOPHOM BbINOMHEHUM paboThl (OKa3aHUM ycryri)
He ocBOOOXOaeT MCMNOMHUTENs OT OTBETCTBEHHOCTU B (hOpME HEYCTOMKM 3a HapylueHue
CpOKa OKOHYaHWUSA BbINOSIHEHUSA paboTbl (OKasaHus ycnyru).
(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutenb BnpaBe OTKasaTbCsA OT WCMNOMHEHMS A0roBopa O BbINOMIHEHMM pPaboThl
(okasaHuu ycnyrn) n notpeboBaTb NOMHOro BO3MELLEHUS YObITKOB, €Cnv B YCTaHOBMEHHbIN
yKa3aHHbIM [JOroBOPOM CPOK HeAOoCTaTKU BbINOMHEHHON paboTbl (OKa3aHHOW YCnyrn) He
yCTpaHeHbl wucnonHutenem. [loTpebuTenb Takke BMpaBe OTKa3aTbCs OT MCMOSIHEHWUS
A0roBopa 0O BbIMOSIHEHNN PaboThbl (OKa3aHWM ycryru), ecinm M obHapy>XeHbl CYLLLECTBEHHbIE
HeJOoCTaTKu BbIMNOMHEHHOW paboTbl (OKasaHHOW YCNyrM) WNU  WHble CyLEeCTBEHHble
OTCTYMMEHWs OT YCNOBWUA JOroBOpa.
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(6 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutenb BnpaBe noTpeboBaTb TakkKe MOSIHOMO BO3MELLEHMS YObITKOB, MPUYUHEHHbIX
eMy B CBSA3W C HepocTaTkaMu BbINOMIHEHHON paboTbl (OkasaHHoOW ycnyrn). YObITKK
BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE ANA  YyOOBMETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHuin noTpedbuTens.

2. LleHa BbINONHeHHoOW paboTbl (OKaszaHHOW ycryru), BO3BpallaemMasi notpedutento npwu
OoTKasze OT WCMOMHEHMs [OroBopa O BbINOMHEHMM paboThbl (OKa3aHUW ycryrn), a Takke
yuuTbiBAaeEMas MpU YMEHbLUEHUN LEHbl BbINOSIHEHHOW paboTbl (OKasaHHOW ycnyru),
onpegensieTcsl B COOTBETCTBUM € NyHKTamu 3, 4 n 5 ctaTbm 24 HacTodAWwero 3akoHa.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHus, cBA3aHHbIE C HEAOCTaTKaMW BbIMOMHEHHON paboTbl (OKaszaHHOW YyCnyrn),
MOryT ObITb NpeabsBrieHbl NP NPUHATUN BbINOSTHEHHOW pPaboThl (OKa3aHHOW ycnyrn) Unn B
Xo4e BbINOMHEHNA paboTbl (okaszaHusa ycnyrn) nmbo, ecrnim HEeBO3MOXHO OOHapyXuTb
HeJOoCTaTKN MpU MPUHATMM BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrn), B Te4eHue CPOKOB,
YCTaAHOBMEHHbIX HACTOSALLMUM MYHKTOM.

MoTpebuTtens BNpaee npeabaBnsaTb TpeboBaHWs, CBSA3aHHbIE C He4OCTaTkaMu BbINONTHEHHOM
paboTbl (OKa3aHHOW YCMyrn), ecnu oHM OBHapyXeHbl B TeYeHUe rapaHTUMHOro cpoka, a npwu
ero OTCYTCTBMM B pa3yMHbI CPOK, B npedenax ABYX NleT CO OHSA MPUHATUSA BbINOSIHEHHOM
paboTbl (OKa3aHHOM YCNyrn) UNu NSTU NeT B OTHOLEHMM HeLOCTaTKOB B CTPOEHUN N MHOM
HeOBWXUMOM MMYLLIECTBE.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-P3)

4. WcnonHuTenb oTBeYyaeT 3a HefocTtaTkm paboTbl (YCnyrn), Ha KOTOPYK He YyCTaHOBMEH
rapaHTUMHBIN CPOK, €Crv NOTPeOUTENb AOKAaXET, YTO OHU BO3HMKIN 4O €€ MPUHATUS UM UNn
Nno NpMYnHAM, BO3HUKLINM 4O 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBMEH rapaHTUMHbLIN CPOK, UCMONMHUTENDb
OoTBeYaeT 3a ee HedoCTaTKW, ecrniv He JOKaXeT, YTO OHW BO3HUKNN nocrie NpuHATUS paboThbl
(ycnyrn) notpebutenem BCneacTtBue HapylleHUs UM MNpaBuil UCMOMb30BaHUSA pesyrbTarta
paboTbl (ycnyru), 4eNCTBUN TPETbUX NNL, NN HENPEOZONIMMOM CUNbI.

(n. 4 eeedeH PedepasibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

5. B cny4yasix, korga npeayCcMOTPEHHbIN AOrOBOPOM rapaHTUMHBLIA CPOK COCTaBMsieT MeHee
ABYX neT (NATu neT Ha HeaBWKUMoe WUMYLLEeCTBO) WM HegocTaTkm pabotbl (ycnyru)
oBGHapyxeHbl NOTpebuTenem No UCTEYEHUN rapaHTUMHOrO Cpoka, HO B NMpeaenax AByX net
(MATV neT Ha HeaBMXUMOE UMYLLECTBO), NoTpebuTenb Bnpase npeabsBuTb TpeboBaHus,
npeaycMoOTpeHHbIe MYHKTOM 1 HacTosiWen cTaTbW, €Cnv OOKaXeT, YTO TakMe HeaocTaTKu
BO3HMKIM A0 NPUHATUA UM pesynbTaTta paboTbl (ycnyrn) unm no NpuynMHam, BO3HUKLLMM 40
3TOro MOMEHTa.

(n. 5 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-03)

6. B cnyyae BbIsiBNEHWS CyLLLEeCTBEHHbIX HeJocTaTKoB paboThl (ycryr) notpebutens Bnpase
npeabaABUTL UCNonHUTento TpeboBaHne o 6e3BO3ME3HOM YCTPaHEeHUN HeOOoCTaTKOB, ecriv
AOKaXeT, YTO HeJoCTaTKM BO3HWUKMM A0 MPUHATMA UM pesynbTata paboTbl (ycryrn) unm no
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NpUYMHaM, BO3HMKLUMM OO0 3TOr0 MOMeHTa. JTo TpeboBaHve MoXeT ObiTb npeabsBneHo,
€ecnn Takue HepocTaTkm obHapyXeHbl MO MUCTeYeHMM OBYX NeT (MATW neT B OTHOLIEHWUU
HEeOBWXMMOroO MMYLLLECTBA) CO OHA NPUHATUA pesynbtata paboTbl (ycnyru), HO B npegenax
YCTAHOBIIEHHOIO Ha pe3ynbTaT paboTbl (YCNyrn) cpoka cnyxbbl unm B Te4eHne gecsatu net
CO [OHA NpuHATUA pesynbTata paboTbl (ycnyrn) notpebutenem, ecnm cCpok Cnyxbbl He
yctaHoBneH. Ecnn gaHHoe TpeboBaHWe He yaOBMEeTBOPEHO B TeYeHue OBaguaTtu OHEW co
OHS  ero npeabsiBrieHus notpebutenem wnu oOGHapPYXEHHbI HEeOOCTaTOK SABMseTCS
HeyCcTpaHUMbIM, NOTpPedbMTENb NO cBoOEMY BbiGOpy Bnpaee TpeboBaThb:

(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

COOTBETCTBYHOLLErO YMEHbLUEHUS LieHbl 32 BbINOSTHEHHYIO paboTy (OKa3aHHyH ycnyry);
BO3MeELLEHNSI MOHECEHHbIX UM PacxofoB NO YCTPAHEHUIO HEAOCTATKOB BbINOSTHEHHON paboTbl
(OokazaHHOW ycnyru) cCBOMMU CUiaMmn UM TPeTbUMN NiMLamu;

OTKasa OT UCMOSTHEHMS JOroBOpa O BbIMOMHEHUU paboTbl (OKa3aHWM yCryrm) n BO3MeLLEHUS
ybObITKOB.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratbs 30. Cpoku ycTpaHeHUA He4OCTaTKOB BbINOSIHEHHON PaboTbl (OKa3aHHOM
ycnyru)

Hepoctatkmn paboTbl (ycnyrn) AOSmKHbI OblTb YCTPAHEHbI UCMOSTHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbIN NnoTpebutenem.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

AG3aL UCKNoYeH. - ©edeparbHbit 3akoH om 17.12.1999 Ne 212-@3.

HasHayeHHbIn noTpebutenem Cpok YCTpaHEeHWs HeOoCTaTKOB TOBapa YykasbiBaeTcs B
AOroBOpE MMM B WMHOM MOAMUCLIBAEMOM CTOPOHaMM AOKYMEHTe nMbo B 3asiBNeHun,
HanpaBneHHOM NOTPebuTenem NCNONHUTENIO.

(6 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

3a HapyleHne npeayCcMOTPEHHbIX HacTOsILLEeN CTaTbel CPOKOB YCTPaHEeHUs He4oCTaTKOB
BbINOSIHEHHON paboTbl (OKa3aHHOW YCNyrn) WMCNOMHUTENb YynradnBaeT noTpebutento 3a
KaXgbli OeHb MPOCPOYKM HEYCTOMKY (NEeHI), pasmep U MNopsaoK WMCHUCIIEHUS KOTOPOM
onpenernsaTcs B COOTBETCTBUM C NMYHKTOM S cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapyweHnsa ykasaHHbIX CPOKOB NoTpeduTenb Bnpase NpeabaBUTb UCMOSHUTESO
WHble TpeboBaHUA, NpeayCMOTPEHHbIE NyHKTaMun 1 1 4 ctaTbn 29 HacToswero 3akoHa.

Ctatbs 31. CpoKku yaoBneTBOpPEeHUs OTAeSNbHbIX TpeboBaHU NnoTpedbuTens

1. TpeboBaHua noTpebutenss 06 yMeHbLUEHUM LieHbl 3a BbINOSTHEHHYIO paboTy (OKasaHHyH
ycnyry), 0 BO3MELLEHMM PaCXOAOB MO YCTPAHEHWO HEeAOCTaTKOB BbINOSTHEHHON pPaboThl
(okasaHHOW ycryrn) CBOMMM CuUNamMu unu TpeTbMMW nvuaMu, a TaKkke O BoO3BpaTte
ynnayeHHon 3a paboty (ycnyry) Ae€HEXHOW CyMMbl 1 BO3MELLEHUN YObITKOB, MPUYNHEHHbIX B
CBSA3NW C OTKa3OM OT MCMOMHEHUs [OrosBopa, NpeaycMOTpeHHble MyHKTOM 1 cTtatbu 28 wn
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nyHktamm 1 un 4 crtaten 29 HacTosiwero 3akoHa, nognexaTr YyOOBNEeTBOPEHUIO B
AECATUAHEBHbBIN CPOK CO OHSA NpeabsBlEeHNs1 COOTBETCTBYIOLLErO TpeboBaHMS.
(6 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. TpeboBaHuss noTpebutensa o ©6e3BO3ME3QHOM W3rOTOBMIEHUM [pYroM Bewun u3
O[HOPOLHOro MaTepwana Takoro e KayecTBa MM O MOBTOPHOM BbIMOMHEHUM pPaboTbI
(okazaHun ycnyru) noanexart yOoOBIETBOPEHUID B CPOK, YCTAHOBIIEHHbIM AN CPOYHOro
BbINOSTHEHUSA paboTbl (OKa3aHWs ycrnyru), a B criydyae, ecrnm 3ToT CPOK He YCTaHOBIEH, B CPOK,
NpeaycMOTPEHHbIA LOrOBOPOM O BbINOSIHEHUN paboTbl (OKasaHuMK ycnyru), KOTopbii Obin
HeHanexalle UCMOSHEH.

3. 3a HapyweHue npenyCMOTPEHHbIX HACTOSLEN CTaTbeN CPOKOB YAOBNETBOPEHUS
oTAenbHbIX TpeboBaHUn NOTpebuTens UCNonHUTENb ynnadnBaeT noTpebuTento 3a Kaxabin
AeHb MPOCPOYKN HEYCTOWKY (MEHID), pasMmep 1 NOpPSAOK UCHUCIIEHUS KOTOPOW onpeaenstTcs
B COOTBETCTBUM C NYHKTOM 5 cTaTbu 28 HacTosiwero 3akoHa.

B cnyyae HapylieHnsa CpoKoB, yka3aHHbIX B MyHKTax 1 1 2 HacTosiwen ctatbu, noTpedbutens
BrpaBse npeabsBUTb UCMOMHUTENO UHblEe TpeboBaHWs, NPpeayCMOTPEHHbIE MYHKTOM 1 cTaTby
28 n nyHktamu 1 n 4 ctatbm 29 HacToALWwero 3akoHa.

Ctatba 32. lpaBo noTpebutensa Ha OTKas OT MWCMNOJSIHEHUA A[oroBopa o
BbIMNOSIHEHUU PabOT (OKa3aHUKM ycrnyr)
(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutenb BNpaBe 0TKasaTbCs OT MCMONHEHWUsI 4OrOBOPa O BbINOMHEHUW paboT (okasaHum
ycnyr) B no6oe Bpems Npu yCrnoBUW onnatbl UCMOMHUTEN (haKTUYECKM MOHECEHHbIX UM
pPacxo[oB, CBSA3aHHbIX C UCMOMHEHNEM 06513aTeNbCTB MO AaHHOMY [I0rOBOpPY.

CtaTtbsa 33. CMeTa Ha BbINosIHEHME paboTbl (OKa3zaHue ycryru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), npegyCMOTPEHHOM [OOroBOPOM O
BbINONHEHUN paboTbl (OkasaHuUM ycnyrn), MOXeT OblTb CoCcTaBrneHa TBepaas wnu
npnbnuantTenbHas cmeTa.

CocTtaBneHune Takon cmeTbl No TpeboBaHUIo NOTpebuTens unu ncnonHUTens obasaTensHo.

2. cnonHutenb He BnpaBe TpeboBaTb yBeNMYeHUs TBepOOW CMeTbl, a noTpebuTtens - ee
YMEHbLUEHUNSA, B TOM YMCMe B Crny4dae, Korga B MOMEHT 3aKrioveHus AoroBopa UCKIYanach
BO3MOXHOCTb NMpeayCcMOTPETb MOMHbIN 06beM Noanexalnx BbiNOSHEHUIO paboT (oKkasaHuto
YCIyr) unm HeobxoanmbIX ANsi 3TOr0 pacXo4oB.

NcnonHutenb umeeT npaBo TpeboBaTb yBENUYEHUs TBEPAOW CMETbl MpPU CyLLEeCTBEHHOM
BO3pacTaHum CTOMMOCTM MatepuanoB U o6opyaoBaHUSA, NpeaoCTaBNAeMbIX UCMNOSNTHUTENEM,
a Takke OKasblBaeMbIX eMy TPEeTbMMW NMLaMn YCNyr, KOTopoe Hemnb3s ObIIo NPeayCcMOTPETb
npyu 3aknoyveHun porosopa. [lpy oTkase noTpebutena BbINONMHUTL 3TO TpeboBaHue
NCNOSTHUTESb BrpaBe pacToprHyTb AOroBop B cyaebHOM nopsake.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-P3)
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3. Ecnu BO3HMKNA HeO6XO4MMOCTb BbINOMHEHUA OONOMHUTENbHBIX paboT (okasaHuA
OOMOSHUTENbBHBIX  YCNyr) W N0 3TOM  NPUYMHE  CYLLEeCTBEHHOIO  MNPEBbILEHUS
NpUBNN3NTENBHOM CMETbI, UCMNONHUTENDb 0053aH CBOEBPEMEHHO npeaynpeauTb 06 3TOM
notpedutenda. Ecnu notpebutenb He gan cornacue Ha npeBbileHne NpUbM3NTENBHON
CMeTbl, OH BrpaBe OTKas3aTbCs OT UCMONHeHMs gorosopa. B aTtom cnyyae wucnonHuTenb
MOXeT TpeboBaTb OT noTpebutens ynnatbl LUeHbl 3a BbINOMHEHHYH paboTy (OKa3aHHyHo

ycnyry).

WcnonHutenb, CBOEBpeMEHHO He npeaynpeavBlunn noTpebutens o HeobxoaumocTu
npeBblWeHns NpPUbNN3UTenbLHOM cMeTbl, 0683aH UCNONHUTL OOrOBOP, COXPaHAs MpaBoO Ha
onnaTty paboThl (ycryrun) B npegenax npubnmsnTerisHom CMeThI.

(n. 3 eeedeH PedepasibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

CtaTtbAa 34. BbinonHeHue paboTbl U3 MaTepuara UCNOoNHUTenNs

1. WcnonHutene 06s3aH BbINOMHUTL paboTy, onpefeneHHyl OOroBOPOM O BbIMOSHEHUU
paboTbl, U3 CBOEro martepuana M CBOMMU CpeAcTBaMW, €Cfiv MHOoe He npeayCcMOTPeHO
AOrOBOPOM.

(8 ped. ®edeparnibHoz20 3akoHa om 17.12.1999 Ne 212-®3)

WcnonHutenb, npegocTaBuMBLUMI MaTepuan Ans BbiNONHEHWst paboTbl, OTBeYaeT 3a ero
HeHagnexawiee KayecTBO NO npasunam 06 OTBETCTBEHHOCTM MpogaBLa 3a TOBapbl
HeHaanexallero kayecTsa.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. MaTtepman ucnonHuTens onnadmBaeTcs noTpedbutenemM npu 3aknvYeHUn yKa3aHHOro
AoroBopa MoJSIHOCTbO MM B pa3Mepe, ykasaHHOM B [OroBOpe O BbIMNOfHEHMM paboTbl C
YCIOBMEM OKOHYaTesnbHOro pacyeta npu MofnyyYeHUM noTpedbutenemM BbINOSIHEHHON
ncrnonHutenem paboTbl, €crnM MHOW MNOPSAOK pacyeToB 3a Martepuan WCNOMNHUTENs He
npegyCcMOTPEH cornalleHnemM CTOPOH.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cny4asax, npegyCMOTPEHHbIX 4OrOBOPOM O BbIMOSTHEHUN paboThl, MaTepuan MoXeT ObiTb
npegocTaBneH ucnonHutenem notpebutento B kpeaut. ocnegyroliee nU3MeHeHue UeHbl
npegocTaBfeHHOro B KpeauT Matepuarna UCnonHuTens He Bredvet 3a cobon nepepacyeTa.

(8 ped. ®edeparnibHoz20 3akoHa om 17.12.1999 Ne 212-®3)

4. MaTepl/lan NCNONMHUTENS U Heobxoaumble ONSA  BbINOSIHEHUS paGOTbI TeXHUN4YecKkne
cpeanctBa, WHCTPYMEHTbI W Mnpo4vyee [OoCcTaBnAlTCA K MEeCTy BbINMOJIHEHUA pa60T
NCNoJiHnTeneMm.

Cratbs 35. BbinonHeHue paboTbl U3 MaTepuana (c Belblo) noTpedutens

1. Ecnn pabota BbINONHAETCA MOMHOCTLIO WM YacTMYHO M3 MaTepuana (C Belbto)
notpebutens, WCNONHUTENb OTBEYaeT 3a COXPaHHOCTb JTOro Martepuana (Bewmu) u
npaBuUbHOE ero NCnosib30BaHue.
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NcnonHutenb 065a3aH:

npegynpeauTb NOTpebuTena o HENPUroaHOCTU UM HeJoBpPOKAYECTBEHHOCTM NepenaHHoro
notpebutenem matepuana (Bewm);
npeacTaBntb oT4eT 06 M3pacxogoBaHUM MaTepuana n BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHon nnun yactuyHOW yTpaThl (NOBpeXaeHus) matepuana (BeLum), NpUHATOro oT
notpebutensi, ucrnonHuTens o06s3aH B TPeXAHEBHbIN CPOK 3aMeHWUTb €ero O4HOPOAHbLIM
MaTepuanoM (BeLlbl) aHanorM4yHoOro kKadecrtBa M MO XenaHuwo noTpebutens n3rotToBUTb
n3genve u3 OOHOPOAHOro MaTepuana (Bewwu) B pasyMHbI CPOK, a Mnpu OTCYTCTBUM
O[HOPOAHOro MaTepuana (Belun) aHanormyHoro Kayectsa - BO3MECTUTb NoTpebutento
ABYKPaTHYKO LIEHY yTpayeHHOro (NoBpeXAeHHOro) matepuana (Bewim), a Takke pacxonbl,
NOHeCeHHble noTpebutenem.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (BeLum) onpenensieTcs, UCXoasa U3 LieHbl
mMaTtepuana (Bewm), CyLLlecTBOBaBLLUEN B TOM MECTE, B KOTOPOM TpeboBaHue noTpebutens
AOSMKHO  6bINO  OblTb  YAOBMNETBOPEHO  UCMOMNHUTENEM B AeHb  J006pOBOSBHOrO
yOOBIETBOPEHUST Takoro TpeboBaHna unn B AE€Hb BblHECEHUSI CyaebHOro pelueHus, ecnm
TpeboBaHne noTpebutena 4OOPOBONBHO YA0OBNETBOPEHO HE BbISO.

Llena matepuana (Beww), nepefaBaemMoro WCMOMHUTENIO, onpedenseTca B [OroBope O
BbIMONTHEHMN paboTbl NN B UHOM AOKYMEHTe (KBUTaHuuW, 3akase), nogTBepXaalLeM ero
3aKroveHue.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. WcnonHutenb ocBoboxagaeTcsi OT OTBETCTBEHHOCTU 3a MOSIHYI0 UM YaCTUYHYKO yTpaTy
(noBpexgeHue) maTepuana (Belin), NPUHATOTO MM OT NoTpebutens, ecnu notpebutens
npegynpexaeH ncnonHutenem ob ocobbix CBOMCTBax martepuana (Belun), KOTopble MOryT
noBnedyb 3a coOOM ero MOSMHYK WM YacTUYHYK YyTpaTy (noBpexaeHue) nunbo ecnu
yKasaHHble CBOWCTBa MaTepuana (Bewim) He Mornu ObiTb OOHapyXeHbl NPy Haanexawlen
npueMkKe UCnosiHUTenemM 3aToro Mmatepuana (Beum).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cratba 36. OO6sizaHHOCTb ucnonHutTenss UMHcgopmupoBaTb noTpedbuTena o6
ob6cToATEeNbCTBAX, KOTOpPble MOryT MOBJ/IMATbL Ha Ka4yeCTBO BbIMNONHAEMOMN
paboTbl (OKasbiBaeMoM ycCnyru) unm noBneYvyb 3a COO60M HEBO3MOXHOCTb ee
3aBepLUeHUs1 B CPOK

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

NcnonHutenb o06s3aH CBOEBPEMEHHO MHGOPMMpPOBaTL NOTpebutens o TOM, 4TO
cobrnogeHne ykasaHum notpebuTtenst n nHole 06CTOATENLCTBA, 3aBUCALLME OT noTpebutens,
MOIYT CHM3UTb KayeCTBO BbINOMHAEMON paboTbl (OkasbiBAEMOW yCryrn) wunv noenevb 3a
cobor HEBO3MOXHOCTb €€ 3aBEPLLEHUS B CPOK.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn noTpeGutenb, HeCMOTPA Ha CBOEBPEMEHHOe M 060CHOBaHHOE WHIOPMUPOBaHWE
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NCNOSTHUTENEM, B pPasyMHbI CPOK HE 3aMEHUT HENPUrogHbIn Unu HeaobpokayecTBEHHbIV
mMartepwuars, He U3MEHUT yKaszaHui o cnocobe BbINOMHEHUA paboTbl (OKka3aHus ycnyrn) nubo
He YCTPaHUT NHbIX 06CTOATENBCTB, KOTOPbIE MOMYT CHU3UTb KA4YeCTBO BbINONHAEMON paboThbl
(okasblBaeMon ycnyru), UCMOMNHWUTENb BMpaBe OTKas3aTbCsAd OT WCMOSIHEHMS [orosopa o
BbINOSTHEHUWN paboTbl (OKa3aHuM ycnyrn) n notTpeboBaTb NOIHOMO BO3MELLEHMS YObITKOB.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratbsa 37. MNMopsgok n ¢opmbl onnatbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOMU
ycnyru)

(8 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)

MoTpebutene 06si3aH onNnaTUTb OKasaHHble eMy YCIyrn B MOopsiake U B CPOKWU, KOTopble
YCTaHOBIEHbI AOTOBOPOM C UCMOSNHUTENEM.
(4acmb nepeas 8 ped. PedepasibHO20 3akoHa om 21.12.2004 Ne 171-03)

MoTpebutenb 06s3aH onnaTuUTb BLINOSIHEHHYIO MCMOMHUTENEM B NosiHOM obbeme paboTy
nocrne ee npuHaTMA notpebutenem. C cornacua notpebutens pabota MoxeT ObiTb
onsladeHa 1M npu 3akryYeHnn JoroBopa B NoSIHOM pasMepe Unm NyTem Bblgayu aBaHca.

(8 ped. ®edeparnbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

OnnaTa okasaHHbIX ycnyr (BbINOMHEHHbIX PaboT) NPOM3BOAUTCSA MOCPEACTBOM HaNMUYHbIX
unn 6e3HannyHbIX pacdeToB B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon
depepaumn.

(4acmb mpembsi egedeHa PedepasibHbIM 3akoHom om 27.07.2006 Ne 140-®3)

Mpn wmcnonb3oBaHMM HanMU4HOW OpPMbI pacdeToB onnata ToBapoB (paboT, ycnyr)
notpebutenem Npon3BOANTCA B COOTBETCTBMM C yKazaHWeM npoaasua (MCNOonHUTENs) nytemM
BHECEHNS HaNU4HbIX OEHEeXHbIX CpeacTB npoaasly (MCNONHUTEN), MO0 B KPeaUTHYH
opraHusauuto, nMbo nnaTtexHOMy areHTy, OCYLIEeCTBNSALWEMY AeATeNbHOCTb NO npuemy
nnatexen uanyeckux nuu, nMbo OGaHKOBCKOMY MraTeXHOMYy areHTy (cybareHty),
ocyllecTBnsLWeMy AesaTeNbHOCTb B COOTBETCTBMM C 3aKoHOAaTernbCTBOM O 6HaHkax wu
OaHKOBCKOM [OeATenbHOCTU, eCriM MHOe He YCTaHOBMeHO deadepanbHbIMM 3aKkoHaMuU Wnu
WHBbIMWU HOPMaTMBHbLIMU NMPaBOBbIMY akTamu Poccuickon enepauuu.

Mpn aTtom obGsaA3aTenbcTBa notpebutensa nepeg npogaBuOM (MCNOMAHWUTENEM) MO onnarte
ToBapoB (paboT, ycnyr) cuYMTalTCs MCMOMHEHHbIMA B pa3Mepe BHECEHHbIX LOEHEXHbIX
CPEeACTB C MOMEHTa BHECEHUSI HaNU4YHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO MpoAaBLy
(ncnonuuTento), nNUMOO B KPeOWUTHYHO  opraHu3aumio, nmbo nnaTexHoMy  areHTy,
OCYLLECTBNALWEMY AEeATENbHOCTb N0  NpuemMy nnartexen uU3NYeckux nuy, nmnbo
OaHKOBCKOMY MfaTeXXHOMYy areHTy (cybareHTy), OCYLLUEeCTBSOWEMY AeATENbHOCTL B
COOTBETCTBUMN C 3aKOHOAATENBbCTBOM O HaHkax u 6aHKOBCKON OeATENBHOCTU.

(8 ped. ®edeparibHbix 3akoHo8 om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-®3)
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Cratbs 38. YTpaTtuna cuny. - ®egepanbHbin 3aKoH oT 25.10.2007 Ne 234-P3.

CraTtbsa 39. PerynMpOBaHMe OKa3aHus oTtaelsibHbIX BUAOB yCnyr

MocneacTBMs HapyLUEeHWUs YCroBWIA JOTOBOPOB 00 OKasaHWM OTAENbHbIX BUOOB YCyr, €Cnu
TakMe OOroBOpbl MO CBOEMY XapaKTepy He noAanagatT nop AeNcTBUME HacTosIwen rnasbl,
onpenensitTcs 3aKOHOM.

Cratba 39.1. [lpaBuna okasaHusi OTAENbHbLIX BUAOB YCNYyr, BbIMNOSIHEHUA
oTAesNbHbIX BUAOB paboT noTpedutensam

(6sedeHa ®edeparibHbiM 3akoHoM om 18.07.2011 Ne 242-@3)

MpaBvna okasaHWa OTAENbHbIX BWOOB YCMyr, BbIMNOSIHEHUS OTAENbHbIX BUOOB paboT
noTpebutenam yctaHaenmeatotcs Npasutensctsom Poccurckon ®enepaunn.

’naBa V. TlocymapcTtBeHHas u© oOwecTBeHHas 3awuta npasB
noTpeourtenen

Cratbs 40. PepepanbHbIM rocyaapcTBeHHbIN HaA30p B obnacTtu 3awmTtbl npaB
noTtpedureneun

(8 ped. ®edeparibHoz20 3akoHa om 18.07.2011 Ne 242-®3)

1. depepanbHbll rocyfapCTBEHHbIN Haa3op B obnactv 3awmTbl npaB notpebutenen
OCYLLECTBMSAETCA YMNOSIHOMOYEHHbIM doedeparnibHbiM OpraHoOM WCMOSTHUTENbHOW BIaCTh
(oanee - opraH rocygapCTBEHHOro Haas3opa) B nopsagke, yCTaHOBMEHHOM [paBuTenbcTBOM
Poccuinckon ®epgepaunn.

2. depepanbHbI rOCyAapCTBEHHbIM Haa3op B obnactu 3awutbl npaB noTpebutenen
BKNtoYaeT B cebs:

1) opraHusaumio 1 npoBefeHNE NMPOBEPOK COBNOAEHNS U3rOTOBUTENSAMU (MCNOSTHUTENAMM,
npogasLamu, YNONTHOMOYEHHbIMU opraHusaunamm nnu YNONTHOMOYEHHbIMMU
WHOMBMAYANbHBIMW  NpegnpuHMMaTensMn, umMmnopTepamMu, Bnagernblamu arperatopos)
TpebOoBaHUN, YCTAHOBMIEHHbIX MEeXAyHapoaHbIMU poroBopamu Poccunckon ®epepauuu,
HacTosWwMM 3akoHOM, ApyruMn defepanbHbiMU  3aKOHAMW U UHBIMU - HOPMaTMBHbLIMMN
npaBoBbiMM akTamu Poccuinckon depepaumun, perynupyrowiMMmm OTHOLWIEHUSS B obnactu
3awmTbl npaB notpebutenen (ganee - obsaszaTenbHble TpeboBaHUs), npeanucaHumn
AOJDKHOCTHbIX ML, OpraHa rocyaapcTBEHHOro Haa3opa;

(8 ped. ®edeparnibHo20 3akoHa om 29.07.2018 Ne 250-®3)

2) opraHu3aumio WM NpoBedeHMe MNPOBEPOK COOTBETCTBMS ToBapoB (paboT, ycnyr)
obsa3aTtenbHbIM TpeboBaHUAM, obecneunBatowmm 6e3onacHoCTb ToBapoB (paboT, ycnyr) ans
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XU3HM W 300pOBbs MOTpebuTenen, OKpyxawLwen cpenbl, npeaynpexneHne AOenCTBUMN,
BBOAAWMX noTpebutenen B 3abnyxgeHue, M NpefoTBpalleHne MpUYUMHEHUs Bpeda
UMyLLeCcTBY noTpebuTenen, YCTaHOBMIEHHbIM B COOTBETCTBUM C  MEXAYHAPOOHbIMU
poroBopamun Poccurickon ®epepauunun, degeparnbHbIMM 3aKOHAMU U MHBIMU HOPMaTUBHbIMU
npaBoBbIMK akTamu Poccurickon ®eaepaumm;

3) npyMmeHeHue B Nopsiake, YCTaHOBMEHHOM 3akoHodatensctBoM Poccuickon depepauun,
Mep npeceyeHus HapyweHun obssatenbHblx TpeboBaHuin, Bblgady npeanucaHuim o
npekpaweHnn HapyLeHnn npae notTpedbutenen, o npekpalleH HapyLleHnn oba3aTenbHbIX
TpeboBaHnn, 06 YyCTpaHEHUN BbISIBNEHHbLIX HapyleHun obs3aTtenbHbix TpeboBaHWUN,
npuBreYeHne K OTBETCTBEHHOCTU NUL,, COBEPLUMBLUNX TakNe HapyLLUEHUS;

4) cuctemaTtmyeckoe HabnwgeHue 3a ncnoriHeHnem obsasaTernbHbIX TpeboBaHUI, aHanus u
NPOrHO3MpPOBaHNE COCTOSIHUSA UCMOMHEHUsT oba3aTenbHbIX TPeboBaHWA NpU OCYLLIECTBEHNUN
N3roToBUTENSIMU (MCNOSMTHUTENAMM, NpoAaBLaMK, YNONHOMOYEHHLIMU OpraHu3auusaMn Unm
YNOMHOMOYEHHbLIMU NHANBMAYAlbHBIMW NpeanpuHUMaTensaMmn, uMnopTepamMmu, Bnagensuamm
arperaTtopoB) CBOen AeATerNIbHOCTY;

(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

5) ctatuctuyeckoe HabnogeHne B obnactn obecneveHns 3awmTbl NpaB NoTpedbuTenen, yyet
N aHanu3 cnyyaeB NPUYUHEHWS Bpeda XU3HW M 340POBbI0 MOTPEeOMTEnemn, OKpyKaroLlewn
cpede u mmywectBy notpebutenen, CBA3aHHOrO C nNpuobpeTeHnem K UCMoSib30BaHWEM
ToBapoB (paboTt, ycnyr) Cc HegocTtaTkamu, OMacHbIX ToBapoB (pabot, ycnyr) nmbo ¢
npegocTaBneHMeEM noOTpebutensm HECBOEBPEMEHHOW, HEMOSHON, HEeLOCTOBEPHON W
BBOASLLEN B 3abnyxaeHne nHdopmauumn o Toeapax (paboTtax, ycnyrax);

(8 ped. ®edeparnbHo20 3akoHa om 25.06.2012 Ne 93-®3)

6) exerogHoe nNpOBEAEHME aHammM3a W OueHKM 3IPPEKTUBHOCTM  dreaeparnibHOro
rocyaapCTBEHHOro Hag3sopa B obnactu s3awuTbel npas noTpebutenen;

7) exerogHyt MOArOTOBKY Ha OCHOBaHWUWN pe3ynbTaToB AESATENbHOCTU, NpeayCMOTPEHHOW
nognyHktamm 1 - 6 HacToswero nyHKTa, rocygapCTBEHHbIX [OKNadoB O 3awuTe npas
notpebutenen B Poccunckon dPepepauum B nopsgke, ycTaHOBAEHHOM [lpaBuTenbCTBOM
Poccunckon ®enepaunn.

3. K oTHoweHnaM, cBsI3aHHbIM C OCyLleCTBreHneM denepanbHoOro rocygapcTBEHHOIo
Haa3opa B obnacTtu 3awmTtbl NpaB NnoTpebutenen, opraHnsaunen n npoBeaeHNeM NpoBEPOK
nsrotoButenenm  (UCnomHuTEnen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHu3auun  unu
YNOMHOMOYEHHbIX  MHAMBMAYamNbHbIX NpeanpuHuMaTtenen, WMNopTepoB, BnagenbLeB
arperaTopoB), NpUMeHsATCA nonoxeHus denepanbHOro 3akoHa ot 26 gekabpsa 2008 roga
Ne 294-®3 "O 3awmTte npaB OPULNYECKUX NUL, U NHOUBUAYANbHLIX NpeanpuHUMaTenen npu
OCYLLIECTBMEHMM FOCY4apCTBEHHOIO KOHTPONs (Haa3opa) U MyHUUMNAnNbHOro KOHTponsa".

(8 ped. ®edeparnbHoz20 3akoHa om 29.07.2018 Ne 250-®3)

3.1. MMpwn ocyuwecTeneHnn deaepanbHOro rocygapCTBEHHONo Haasopa B obnactn 3awuThl
npaB notpebutenen opraHOM TrOCy4apCTBEHHOINO Haa3opa MPOBOAATCS KOHTPOSbHbIE
3aKynku B nopsigke, yctaHorneHHoMm PepepanbHbiM 3akOHOM OT 26 aekabpsa 2008 roga Ne
294-93 "O sawuTe npaB OPUOMYECKUX NUL, U MHOMBUAYAlbHbLIX NpegnpuHuMmaTenen npu
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OCYLLIECTBMEHNM FOCYAapCTBEHHOIO KOHTPONs (Hag3opa) U MyHUUMNAanNbHOro KOHTpons".
KoHTponbHast 3akynka ToBapoB (paboT, ycnyr) MoxeT OblTb NpoBedeHa OpraHom
rocya4apCTBEHHONo Hag3opa He3amMennuTenbHO C OOHOBPEMEHHbBIM M3BELLEHWMEM opraHa

NpoKypaTypbl.
(n. 3.1 esedeH ®edeparibHbIM 3akoHOM om 18.04.2018 Ne 81-®3)

4. [JOmMKHOCTHblE NnUUa opraHa rocygapCTBEHHOro Haasopa B Mopsiake, YCTaHOBMEHHOM
3akoHogaTenbcTBoM Poccunckon ®epepaunmn, UMeOT Npaso:

1) 3anpawwmBaTb M NOMy4aTb Ha OCHOBAHUM MOTMBMPOBAHHbLIX MUCbMEHHbLIX 3anpocoB OT
OpraHoB rocydapCTBEHHOW BRnacTW, OpPraHOB MECTHOrO camoyrpasfeHund, o0 eCTBEHHbIX
opraHusaumn, narotosuTenen (MCNONHUTENEN, NPoaaBLOB, YNOMHOMOYEHHbIX OpraHu3auun
UM YNONHOMOYEHHbIX WHAMBUAYANbHbLIX MpeanpuHuMmartenen, MMnopTepos, BagenbLeB
arperaTtopoB) UHGOPMAaLUIO U AOKYMEHTbI MO BONpocam 3alumThl NpaB notpebutenen;

(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

2) GecnpenATCTBEHHO MO MNPEeabSABMEHMM CNyXeOHOro yaoCTOBEPEHMS U KOMUMM MpuKasa
(pacnopsikeHns) pykoBOAUTENS (3aMECTUTENS PYKOBOAUTENS) OpraHa rocygapCTBEHHOIO
Hag3opa O HasHayYeHWM MpPOBEpPKM Mnocewatb TEPPUTOPUIO, 34aHus, MNOMELLEHUa U
COOpPYXeHWs, ncnosb3yemble n3roToBuTENEM (vcnonHuTenem, npoAaaBsLOoM,
YNOMHOMOY€EHHOM opraHusauunen nnn YNOMHOMOYEHHbIM NHONBMAYaIbHbIM
npegnpvHuMaTenemM, UMNoOpTepoM, BnagenbuemM arperatopa) npy OCYyLLEeCTBAEHUN CBOEeW
AEATENbHOCTU, B LensiX NpoBeAEeHUS MePONpPUSTUIA NO KOHTPOSIO;

(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

3) npoBoguTb oT6Op Mpob6 M 06pasuoB TOBapOB, NPeAHa3HAYEeHHbIX ONs peanu3aunm u
peanuayemMbix NOTpedbuTenam, ansa NpoBeAeHUs UX UCCNeLOBaHNN, UCNbITAHWI;

4) BblgaBaTb M3rotoBUTENSM (MCMOMHUTENAM, NpoAaBLaMm, YNOSIHOMOYEHHbIM OpraHM3aumsim
UM YyNOSTHOMOYEHHBbIM MHAMBUAYANbHBIM NpeanpuHUMaTenaM, UMNnopTepam, Bnagenbuam
arperatopoB) npeanuMcaHus O MpeKkpaweHun HapyweHun npaB notpebutenen, o
npekpawleHnn HapyweHun obsisatenbHbix TpeboBaHun, 06 YyCTpaHEHUM BbISIBIEHHbLIX
HapylweHun obsizatenbHbix TpeboBaHWW, O MPOBEAEHUU MeponpusaTUA no obecneyvyeHuto
npenoTBpaLLEHNss Bpeda >XWU3HW, 300POBLI0 M UMYLLECTBY MOTPebUTENEn, OKpyKatoLlewn
cpeae;

(6 ped. PedeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

5) coctaBnsiTb NPOTOKOMblI 06 aAMMHUCTPATUBHbLIX NMPaBOHAPYLUEHUSX B 06nacTu 3aluuTbl
npaB noTpebuTenen, paccmatpuBaTb Jena o006  yKkasaHHbIX  agMUHUCTPATUBHbIX
npaBoHapYLUEHMSX U NPUHMMAaTbL Mepbl N0 NPeAoTBPALLEHNIO TakUX HapyLLUEHWIA;

6) HanpaensTb B YMNOJNIHOMOYEHHblIE OpraHbl MaTepuarnbl, CBsi3aHHble C HapyLleHUsIMU
ob6s13aTenbHbIX TPeboBaHUIN, AN pelleHnss BONpOCOB O BO30Y)XAEHUW YronoBHbIX AeN Mo
npu3HaKkam NpecTynneHunii;

7) obpawaTtbcs B cyq C 3asiBNEHUsIMU B 3almMTy npaB noTpebutenem, 3akoHHbIX MHTEPEeCcoB
HeonpegeneHHoro kpyra noTpebutenen, a Takke C 3asiBMEHUSIMM O JMKBMOALUK
nsrotoButens (MCNONHWUTENsl, npogasLa, YMNONMHOMOYEHHOW OpraHv3auuMu, KMNopTepa,
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Bnagenoua arperatopa) nubo O npekpaweHun OeATenbHOCTU  WHAUBMAOYAIbHOMO
npegnpyHuMmatensa  (YNONMHOMOYEHHOro  MHAMBMAYyanbHOro  npeanpuHuMarens)  3a
HeogHOKpaTHoe (OBa M Bonee pasa B TedeHMe OAHOrO KaneHaapHoro roga) wnu rpyboe
(noBnekwee cMepTb UNKU MaccoBble 3aboneBaHusi, OTpaBleHUs Maen) HapyLleHne npas
notpebutenen.

(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

5. OpraH rocygapcTBeHHOro Hags3opa MOXeT ObiTb MPMBIEYEH CyAOM K yyacTuio B gene
nMbo BnpaBe BCTynaTb B [Aen0o MO CBOEW WHMUMATMBE MMM MO WHMUMATMBE Nuu,
yyacTBYIOLWMX B Aene, AN Aady 3aKiYeHus no geny B Lensx 3aluTbl NpaB notpedutenen
B nopsiake, yCTaHOBNEHHOM 3akoHoaaTenbCcTBoM Poccuiickon depepauuu.

5.1. Npegnucaxne, BblgaHHOE NPU OCYLLECTBNIEHUN roCyaapCTBEHHOrO Haa3opa B obnactum
3awmTbl NpaB notTpebutenen, MoxeT bbITb 06XanoBaHO B apbuTpaxkHbli Cya B TEYEHNE TpeX
MecsiueB CO OHA ero Bblgadn. B cnyyae npuHaTMA 3aaBneHust 06 ob6xanoBaHUM 3TOro
npegnucaHna K Mpou3BOACTBY apbUTPaKHOro cyda WCMNOMIHEHWE 3JTOro npeanvcaHng
npuocTaHaBNMBaETCs A0 AHS BCTYMMEHUS pelleHnsa apObuTtpaxkHoro cyaa B 3aKOHHYHO CUny.
(n. 5.1 eseedeH ®edeparibHbIM 3akoHOM om 21.12.2013 Ne 363-®3)

6. OpraH rocygapCTBEHHOro Hag3opa BrpaBe [OaBaTb PasbsCHEHUs MO BoMpocam
NPUMEHEHUS 3aKOHOB W WMHbIX HOPMaTMBHbIX MpPaBoOBbIX akToB Poccuiickoin depepaunu,
PerynpymroLMx OTHOLEHNS B 06M1acTu 3awwuThbl NpaB noTpedutenei.

7. TocymapCTBEHHbI Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6GesonacHOCTH,
YCTaHOBIEHHbIM TEXHUYECKUMU perflaMeHTamMmu, OCyLeCcTBAAEeTCS Takke YNoSTHOMOYEHHbIMU
deneparnbHbIMU OpraHaMn UCMNONHUTENBHOW BNAcTM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccunckon ®epepaumm o TEXHNYECKOM perynimpoBaHum.

8. OpraH rocygapCTBEHHOroO Hag3opa COBMECTHO C YMNOMIHOMOYEHHbIMU doefeparnbHbIMN
opraHamu WCMNOMHUTENbHOM BracTW, YKasaHHbIMW B MyHKTe 7 HaCcTOsWeEWNn cTaTbw,
ocylecTBnseT PopMUpOBaHNE N BeAeHUe OTKPbITOro 1 06LLed0CTyNMHOro rocyaapCTBEHHOro
WH(pOpMaUNOHHOrO pecypca B obnactu 3awutbl npaB noTpebutenen, kadectBa U
BesonacHocTM ToOBapoB (paboT, ycnyr) B nopsiake, YCTaHOBMAEHHOM [lpaBUTenbCTBOM
Poccunckon ®enepaunn.

(n. 8 eseedeH PedeparibHbIM 3aKoHOM om 25.06.2012 Ne 93-®3)

9. OpraH rocygapCTBEHHOrO Haasopa yTBepXaaeT MeTOAMYECKMEe pekoMeHZauun mno
pa3paboTke M peanusauun pernoHarbHbIX U MyHULMNANbHbLIX NporpaMMm Mo 3aiwiuTte npas
notpebutenen.

(n. 9 esedeH ®edeparibHbIM 3akoHOM om 18.03.2019 Ne 38-®3)

Ctatbsas 41. OO0si3aHHOCTb u3rotoBuTens (MCNomnHuUTens, npoaaBua,
YNOSIHOMOYEHHOW OpraHM3auMuM wnM YNONMHOMOYEHHOro WHAUBMAYANbHOIO
npeanpuHMMarens, uMnopTepa, BrnagenbLua arperatopa) no npefoctaBfieHUO
MH(opMaL MM opraHy rocyaapCcTBeHHOro Hagsopa
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(8 ped. PedeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)
(8 ped. ®edeparnbHoz20 3akoHa om 18.07.2011 Ne 242-®3)

NsrotoButens  (ucnomHutenb, npojdasel,  YNOMHOMOYEHHas  opraHusaums  unu
YNOMHOMOYEHHbIN MHAMBUAYANbHbBIM NpeanpuHMMaTens, uMnopTep, Bnageney arperatopa)
no TpeboBaHWIO oOpraHa rocygapCTBEHHONO Haa3opa, ero AOMKHOCTHbIX nuy oba3aH
npeaocTaBUTb B YCTAHOBMEHHbIN MMW CPOK [OOCTOBEPHbIE CBEOEHUS, AOKYMEHTauuIo,
00BbACHEHNA B MUCbMEHHOW U (MNK) YCTHONM QOpPME U MHYK MHGOpPMauuno, HeEOHBXoaANMYHO
AN OCYLLECTBMEHNSs OpraHOM rocyaapCTBEHHOro Haas3opa U ero AOSMKHOCTHbIMU fLamu
NONTHOMOYMI, YCTAHOBMNEHHbIX 3aKkoHOoA4aTeNnbcTBOM Poccuinckon ®epepaumn.

(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

CraTtba 42. YTpatuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 Ne 171-P3.

CraTtbsa 42.1. NonHomouus BbICLUUX UCMONMHUTENbHbIX opraHoB
rocynaapcTBeHHOM Bractu cybbektoB Poccunckon Pepepauum B obnacTtu
3aWmTbl NpaB NnoTpedbutenewn

(ssedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

1. BbICLUMA NCNONMHUTENbBHbIA OpraH rocy4apCTBEHHOW BNacTM COOTBETCTBYHOLLErO CyObekTa
Poccunckon depepaumm ocywecTBnseT MeponpusaTUs Mo peanusauun, obecneyvyeHuo u
3awmTe npaeB noTpeduTenen u B npegenax CBOMX NOSTHOMOYUA NPUHMMAET OonpeaenieHHble
Mepbl.

2. B uenax copgencrtesus 3awmte npaB notpebutenen opraHbl MUCNOMAHUTENbHOW BacTu
cybbekToB Poccuinckon ®epgepauunmn paspabaTtbiBaloT permoHarnbHble NporpamMmMbl No 3alumte
npas noTpedbutenenm M okasbiBalOT COAENCTBME OpraHamMm MECTHOro camoyrnpasfeHusa wu
oOLeCcTBEHHbIM  0ObeaMHeHnaM  noTpebutenenm  (MX  accoumauusiM, Col3aMm) B
OCYLLIECTBMEHMM UMW 3aLLMThI NpaB noTpedutenen.

(n. 2 esedeH ®edepasibHbiM 3akoHoM om 18.03.2019 Ne 38-®3)

Cratbs 42.2. Mepenayva ocyuiecTBrieHUs NOJIHOMOYUM opraHa
rocyfapCTBEeHHOro Hazs3opa opraHamM WCMNOSIHUTENbHOW BIAacTU CYOBHLEKTOB
Poccunckon ®epepaumnmn

(6sedeHa ®edeparibHbIM 3akoHoM om 13.07.2015 Ne 233-®3)

MonHoMouna  opraHa rocygapCTBEHHOro  Hagsopa No  ocyuwecTBreHuo  dedepanbHOro
rocy4apCTBEHHOro Haasopa B o6nacty 3awumTbl npaB notpebutenen MoryT nepepasatbCcs ANA
OCYLLIECTBIIEHMA OpraHam  WCMOMHUTENbHOW Brnactu cybbektoB Poccunckon ®depepaumm
noctaHosneHuamun [paButensctBa Poccuickon degepauum B nopsigke,  YCTaHOBIIEHHOM
depepanbHbiM 3akoHOM OT 6 okTabps 1999 roga Ne 184-d3 "O6 obwmx npuHUMNaAx opraHuMsaumm
3aKkoHogaTesnbHbIX (NpPeacTaBUTENbHBLIX) U UCMOMHUTENbHLIX OpPraHOB rOCY4apCTBEHHOM BRacTu
cybbekToB Poccuiickon denepaummn’.
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CrtaTtbsa 42.3. Nopayva n paccMmoTpeHne obpalieHMn notpedbuTenen
(8sedeHa ®edeparibHbiM 3akoHoM om 18.03.2019 Ne 38-®3)

1. O6palieHne notpebutens MoxeT OblTb HanpaBneHO B MUCbMEHHOW ¢opme Ha OGymakHOM
HOCUTENe MM B 3NEKTPOHHOW (hopMe B OpraH rocy4apCTBEHHOro Haa3opa, MHble YNOMHOMOYEHHbIE
denepanbHble OpraHbl  WCMOMHUTENbHOM BRacTW, OpraH WCMNOMHUTENbHOM BracTu cybbekTa
Poccunckon ®eagepaunm nmbdo opraH MECTHOIO caMoyrpaBrieHns.

2. OG6palieHne noTpedbutena MoxeT ObiTb HaMpaeBfeHO MO MNo4vTe, C MWCMONIb30BaHMEM
MHGOPMALIMOHHO-TENTEKOMMYHUKALMOHHON ceTn "WHTepHeT", B TOM u4ucrne odmumnanbHOro camTta
opraHa  rocygapCTBEHHOro  Hag3opa,  WHbIX  YMOMHOMOYEHHbIX  dbefepanbHbiX — OpraHoB
NCNONHUTENBbHOWN BracTu, opraHa UCNoNHUTENbHOM Bractu cybbekta Poccuickon Pegepauumn nnbo
opraHa MecTHoro camoynpaeneHus (B cydbektax Poccuiickon Pegepaunn - ropogax dpegeparnbHoro
3Ha4yeHus MockBe, CaHkT-lNeTepbypre n Ceactonone ¢ UCNoNb3oBaHWEM OMUUMANBHOIO canTta
opraHa MEeCTHOro camoynpaBfieHMs B cryvae, ecnv 3TO NpeayCMOTPEHO 3akoHaMu CyObekToB
Poccunckon ®depepaumm - ropogoe depepanbHoro 3HaveHust Mockebl, CaHkT-[leTepbypra u
Ceactonons), eanHOro noprana rocyaapCTBEeHHbIX U MyHUUMNAnbHbIX YCNyr nMbo pernoHanbHOro
noprtana rocyaapCTBEHHbIX M MyHULMNAMNbHbLIX YCNYr, a Takke MOXeT OblTb MPUHATO NPU NIMYHOM
npuemMe 3asBuUTENS.

3. B MHOrogyHKLMOHaMNbHbIX LEeHTpax npegocTaBreHnst rocy4apCTBEHHbIX U MYHULMNANbHBIX YCNyr
MOryT OCYLLECTBRATLCA npuem obpalleHun notpebutenen n KoOHCynbTMpoBaHue notpebutenen no
BOMpocaM  3alnTbl WX MpaB Ha OCHOBaHWW COMMaleHWn O B3aMMOAEWCTBUM  MexXay
MHOrO(OYHKLUNOHANbHLIMU LEHTPaMu NpeaocTaBneHns rocygapCTBEHHbIX U MyHULMNANbHbLIX YCAYr U
denepanbHbIMM OpraHaMn MCMONMHUTENBHOW BlacTW, opraHamu roCy4apCTBEHHbIX BHEBHMKETHbIX
doHOO0B, OpraHamu rocygapcTBeHHOM Bnactn cybwbektoB Poccuinckon Pepepauumun, opraHamu
MECTHOro camoynpaBfieHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpedutenen,
YCTAHOBNEHHbIX 3aKOHaMUM U WHbIMW HOPMATUBHbLIMW NPaABOBLIMM aKTamMwu
Poccunckoun ®epnepauum

(e ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-03)

3a HapyweHue npaB noTpebuTenen, YCTaHOBMEHHbIX 3aKOHaMM W WHbIMU  HOPMATUBHbLIMU
npasoBbiMn  akTamu  Poccunckon  ®depepaumn, npogasel  (MCNOMHUTENb,  W3rOTOBUTESb,
YNONMHOMOYEHHAsA oOpraHmMsauus WunM  YnosIHOMOYEHHbIN  UHAMBUAYaNbHbIA  NpeanpuHUMaTenb,
nMnopTep) HeceT agMUHUCTPATMBHYHO, YFOMOBHYIO UMW FPaKgaHCKO-NPaBOBYK OTBETCTBEHHOCTb B
COOTBETCTBUN C 3akoHoAaTenbcTBOM Poccurickon degepaunn.

Crtatbs 44. OcyuwecTBneHMe 3awWmuTbl NpaB noTpeodutenen opraHamm MeCTHOro
camoynpasneHus

(6 ped. PedeparibHo20 3akoHa om 22.08.2004 Ne 122-®3)

B uenax sawuTbl npae notpebutenen Ha TeppuUTOpUM MyHUUMNArbHOro obpasoBaHus
opraHbl MECTHOro camoyrnpaBrieHNsi BNpaBe:
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paccmaTpmBaTb ObpaleHus noTpebutenen, KOHCynbTMpOBaTb WX MO BOMpPOCaM 3aliuThbl
npas noTpebutenen;
(8 ped. ®edeparnbHozo 3akoHa om 18.03.2019 Ne 38-®3)

obpawateca B Cyabl B 3awuTy npaB notpebutenen (HeonpedeneHHoro Kpyra
notpedurenen);

paspabaTtbiBaTb MyHULMNANbHbIE NPOrpamMMbl NO 3alLmMTe npas noTpebutenen.
(ab3ay esedeH ®edeparsibHbiM 3akoHom om 18.03.2019 Ne 38-03)

Mpu BbiiBNEeHMU no obpalleHuto notpebutena ToeapoB (paboT, ycnyr) HeHaanexaliero
KayecTBa, a TakkKe OMacHbIX ANA >KU3HW, 300POBbHA, WUMyLlecTBa notpebutenen wu
OKpyXatowen cpeabl opraHbl MECTHOIO CaMOynpaBfeHnsa He3aMeanuTenbHO u3sellarT 06
3TOM pefepanbHble OpraHbl WCMOMHUTENbHOW BMACTW, OCYLLIECTBMSAOLWME KOHTPOSb 3a
KayecTBOM 1 B6e3onacHOCTbLIO TOBapoB (paboT, ycnyr).

(8 ped. ®edeparnbHoz20 3akoHa om 18.03.2019 Ne 38-®3)

YacTb TpeTbs yTpaTuna cuny. - ®egepanbHbii 3akoH oT 18.03.2019 Ne 38-93.

Cratba 45. [lpaBa o00wWecTBeHHbIX OObLeAMHEeHUN noTpebutenen (Mx
accoumauun, Coro30B)

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. lpaxpgaHe BnpaBe 00bLEANHATHECA Ha A0OPOBOMBHOM OCHOBE B OOLWECTBEHHLIE
ob6beguHeHnsa noTpebutenenm (ux accoumaumm, CcO3bl), KOTOpPblE OCYLLECTBNAT CBOK
AEATEeNbHOCTL B COOTBETCTBUM C YCTaBaMM YyKa3aHHbIX OObeauHEeHUn (MX accouuauun,
CO030B) 1 3aKoHoAaTenLcTBOM Poccurckon ®efepauuu.

2. O6wectBeHHble 0b6beauHeHns noTpebutenen (Mx accouuaumm, COK3bl)  ANs
OCYLLECTBIEHMS CBOUX YCTaBHbIX LieNien Brnpase:

yyactBoBaTb B pa3paboTke obszaTtenbHbiXx TpeboBaHu K ToBapaMm (paboTam, ycnyram), a
TaKkKe MPOEKTOB 3aKOHOB M WMHbIX HOPMAaTMBHbLIX NPaBOBbIX akTOB Poccumnckon denepaunn,
perynmpyoLmx OTHOLEHNA B 06nacTu 3awmTbl npaB notTpedurenen;

NPOBOANTbL HE3aBMCUMYIO 3KCMEepTU3y KayecTBa, BesonacHocTM ToBapoB (paboT, ycnyr), a
Takke COOTBETCTBUS MNOTPEOUTENbCKMX CBOWCTB ToBapoB (paboT, ycnyr) 3asiBNEeHHOM
npoAaBuamu (M3roTOBUTENSIMU, UCMONTHUTENSIMU) MHOPMALUN O HUX;

OCYLLEeCTBMNATb OOLLECTBEHHbIN KOHTPOSNb 3a cobnogeHnem npaB noTpebutenen w
HanpaBnsiTb B OpraH rocydapCTBEHHOro Haa3opa W OpraHbl MECTHOro camoynpaBreHust
MHpopMauuio 0 dakTax HapyLeHun npas noTpebuTtenen Ans nNpoBefeHUs NPOBEPKU ITUX
aKTOB M NPUHATUS B Criydae MX NOATBEPXKAEHUSI MepP MO MPEeCeYeHut0 HapyLlleHu npas
notpebutenen B npegeniax NosIHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEOEHUN
3KcnepTM3 no daktam HapylweHuhn npaB notpebutenen B CBA3NM C  obpalieHnsMU
notpebutenen. [pu ocywecTBneHnn  OOLLECTBEHHOrO  KOHTpons  OBLeCTBEHHble
obbeanHeHus noTpebutenen (Mx accouywaumm, Ccoro3bl) He BnpaBe TpeboBaTb OT
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narotoButenen (McrnonHutTenen, npoAaBLOB, YNOSTHOMOYEHHbIX OpraHu3auMm  uUnm
YNONMHOMOYEHHbIX WHAMBUAYAmNbHbIX NpegnpuHMMmaTenen, WMMNOPTEPOB) npencTaBieHne
AOKYMEHTOB (BbINONHEHNE OENCTBMUI), 0053aHHOCTb NpeacTaBneHns (BbINOSTHEHNSA) KOTOPbIX
no TpeboBaHuo NOTpebuTens He ycTaHOBEHA 3aKOHOM;

(8 ped. ®edeparibHoz20 3akoHa om 18.07.2011 Ne 242-®3)

pacnpocTpaHATb MHGOPMALMIO O nNpaBax noTpebutenen n o HeobXxoauMMbIX AENCTBUSAX MO
3awmTe 3TMX npae, O pe3ynbTaTax CpaBHUTENbHbIX MCCNEAOBaHUM KavecTBa TOBApPOB
(paboT, ycnyr), a Takke MHyl nHdopmauuo, Kotopasa bygeT cnocobcTBoBaTb peanusauuu
npaB W  3aKOHHbIX UMHTepecoB notpebutenen. [lybnukyemble  06LWECTBEHHBIMA
ob6begnHeHnaMn notTpedbutenen (Mx accoumaumsiMm, Coro3ammn) pesynbTaTbl CPaBHUTENbHbIX
nccnegoBaHnin KayecTsa ToBapoB (paboT, ycnyr) He ABNAKTCA peknamon;

BHOCUTb B dheaeparbHble OpraHbl MCNOSTHUTENBHOW BRAcTX, OpraHM3aumm npeasioXkeHnsa o
NPUHATMM Mep MO MOBbLILEHUIO KayecTBa ToBapoB (paboT, ycnyr), No NPMOCTaHOBEHUIO
Npon3BOACTBA U peanu3aumm ToBapoB (BbIMOMHEHUS paboT, okasaHus ycnyr), no OT3biBYy C
BHYTPEHHErO pblHKa TOBaApoB (paboT, ycnyr), He COOTBETCTBYOLLMX NPEABABNASEMbIM K HAM U
YCTaHOBMIEHHbIM  3akoHogaTenbcTBOM  Poccuinckon  degepaumm O TEXHUYECKOM
perynupoBaHnn oba3atenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NpoKypaTypbl W denepanbHble OpraHbl UCNOSIHATENBHOW BRacTu
mMaTepuanbl O NPUBIIEYEHUN K OTBETCTBEHHOCTU MWL, OCYLLECTBSIOWNX MPOM3BOACTBO U
peanu3auuio ToBapoB (BbIMOfIHEHME paboT, oOKa3aHMe YCMyr), He COOTBETCTBYHOLLMX
npeabsiBnseMbiM K HUM obsizatenbHbiM TpeboBaHMAM, a Takke Hapylawwmx npasa
noTpebutenen, yCTaHOBMEHHbIE 3aKOHAMWU U MHbBIMWA HOPMATUBHBLIMW MNPAaBOBbLIMM aKTaMmu
Poccuinckon ®epgepaunu;

obpalwiaTtbCa B OpraHbl MpoKypaTypbl C MNpocbbamy MPUHECTU MPOTECTbl O MPU3HAHUK
He4EeNCTBUTENbHBIMM  aKTOB doedeparnbHblX OpPraHOB WCMNOMHUTENbHOM BRacTu, akToB
OpraHoB UCMOMHUTENBLHOW BractTu cybbektoB Poccuickon dPepepauum M akToB OpraHoB
MECTHOro caMoynpaBfieH1si, NPOTUBOPEYALLNX 3aKOHAM N MHLIM PETYNUPYIOLLNM OTHOLLEHUSA
B obnactu 3awuTbl NpaB notpebutenen HopmaTMBHbIM NPaBOBbLIM akTam Poccuirckon
depepaumm;

obpawaTbCa B Cyabl C 3asiBNIEHUAMMN B 3aLMTy nNpaB notpedbuTtenen n 3akOHHbIX MHTEPECOB
OTAENbHbIX NoTpebuTenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoOro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocygapCTBEHHOrO Haa3opa B (hOpMMPOBaHMUN OTKPbITbIX
1 06LLEea0CTYNHbIX FOCYAapCTBEHHbIX MH(POPMALMOHHBIX pecypcoB B 0651acTy 3awmTbl Nnpas
noTpebuTtenen, kayectsa n 6esonacHocT ToBapoB (paboT, ycnyr).

(ab3ay, esedeH PedeparibHbiM 3akoHoM om 18.07.2011 Ne 242-®3, e ped. PedepasibHO20
3akoHa om 25.06.2012 Ne 93-®3)

Crtatba 46. 3awmTta npaB M 3aKOHHbIX UHTEPECOB HeomnpeaesieHHOro Kpyra
noTtpedurenewn
(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

OpraH rocygapcTBeEHHOro Haa3opa, OpraHbl MECTHOrO camoynpaBreHusl, ObLLeCTBEHHbIe
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ob6begnHeHnsa noTpedbutenen (Mx accounauun, cow3bl) Bnpase NpeabaBnsaTb UCKA B CyAbl O
npekpalleHnn npoOTMBOMNPAaBHbLIX AENCTBUMIA  U3rOTOBUTENS  (MCMONHUTENs, npoAdasua,
YNONTHOMOYEHHOW opraHusauuu nnu YNOSTHOMOYEHHOTO NHOMBUAYaNbHOIo
npegnpuHMMaTensi, UMnopTepa) B OTHOLLEHUN HeoNpeaeneHHoro Kpyra notpeburtenen.
(4yacmb nepesas 8 ped. PedeparibHo20 3akoHa om 18.07.2011 Ne 242-03)

Mpn ypooBNEeTBOPEHMM TakKoOro ucka cya o6sa3biBaeT npaBOHapylwMTens [OOBeCcTU B
YCTaHOBIEHHbIA CYAOM CPOK Yepes3 cpeacTBa MaccoBoW MHOpMaLMM UK UHBIM CNOCO60oM
A0 cBeaeHunsa noTpebuTtenen pelweHne cyaa.

BcTynmuBluee B 3aKOHHYH CUNy pelleHvMe cyga O NpU3HaHuM OeUCTBUW U3roTOBUTENS
(ncnonuuTensa, npogasua, YNOSTHOMOYEHHOW  OpraHM3auMm  UnM  YyNosIHOMOYEHHOTO
WHOMBMAYANbHOrO npeanpuHuUMartens, uMmnopTepa) MNPOTUBOMPABHLIMA B  OTHOLLUEHUN
HeonpeaeneHHoro Kpyra notpebutenen obasatenbHO ANns cyda, paccMaTpyBaloLLEro MCK
noTpedbutena O 3awuTe ero npas, BO3HUKLWINX BCMEACTBUE HACTYNSIEHUS rpaXgaHCKo-
npaBoOBbIX nocrneacTBun JencTBumn n3rotoBuTend (ncnonuuTtens, npogasua,
YNOSTHOMOYEHHOM opraHusauuu nnu YNOSTHOMOYEHHOIO NHOMBUAYaANTbHOIo
npegnpvHMMmaTensi, UMNopTepa), B YacTu BOMPOCOB, UMENW NN MECTO Takme AENCTBMS U
coBepLUEeHbl JIM OHW UK3roToBuUTENEM (MCNOMHUTENEM, NPOAABLOM, YNOSTHOMOYEHHON
opraHu3aumen nnm YNONTHOMOYEHHbIM MHOMBMAYaNbHbLIM npegnpuHMmaTenem,
UMMOPTEPOM).

OpgHOBpEMEHHO  C  yOOBMETBOPEHWEM  UCKA, NpeabsaBNeHHoro  obLEecTBEHHbIM
obbeanHeHnem notpebutenenm (MX accoumauuen, COK30M), OpraHamm MEeCTHOro
camoynpaBsfieHnss B MHTepecax HeonpeaeneHHoro kKpyra notpebutenen, cyg npuHuMmaet
peleHne 0 BO3MELLEHUN 0OLLEeCTBEHHOMY OObeanHEeHUo notpedbutenen (Ux accoumnaumu,
CO3Yy), OpraHam MEeCTHOro CcamoynpaBfieHUss BCEX MOHECEHHbIX MO Aeny cyaebHbix
n3gepxkek, a Takke UHbIX BO3HMKLWINX A0 obpalleHnst B Cyd U CBSA3AHHbIX C PAaCCMOTPEHMEM
aena HeobGXoOuMbIX pacxodoB, B TOM 4YUCMEe pPacxoOdoOB Ha MpoBedeHWe He3aBUCUMOM
3KCNepTu3bl B Crlydae BbISBNEHUS B pe3yrbTaTte NpoBeAEeHNS] TAaKOW 3KCNEepPTU3bl HapyLUEHUS
obsi3aTenbHbIX TpeboBaHWM K ToBapaM (pabotam, ycrnyram).

MpesngeHT

Poccunckon depepaunn
B.ENbUWH

Mocksa, [Jlom CoBeToB Poccum
7 deBpans 1992 roga

Ne 2300-1
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